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INTRODUCTION

This manual provides detailed instructions for the assembly, care, and maintenance of your Bepuzzled Disney Platinum
Marie 3D Crystal Puzzle. This puzzle is designed for individuals aged 12 and up, offering a challenging yet rewarding
experience as you construct a beautiful, translucent figure.

PRODUCT OVERVIEW

What's in the Box

1 Crystal Puzzle (45 precision-molded, clear hard plastic pieces)

Key Features

Unique 3D interlocking design

Translucent, crystalline pieces

Enhances problem-solving, critical thinking, and spatial awareness skills

Suitable for ages 12 and up

Finished model serves as a decorative display piece
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Images illustrating the product's age suitability, gift potential, and collectibility.

SETUP AND ASSEMBLY

Follow these steps to assemble your Disney Platinum Marie 3D Crystal Puzzle. Patience and careful observation are key
to a successful build.

1. Unpack and Sort Pieces: Carefully remove all pieces from the packaging. Lay them out on a clean, flat surface. It is
often helpful to sort pieces by shape or by how they appear to connect.

2. Identify Core Pieces: Begin by identifying the central or base pieces that form the core structure of the figure.
These are typically larger or have distinct connection points.

3. Assemble Layer by Layer: Most 3D crystal puzzles are built in layers. Connect pieces one by one, ensuring they
interlock securely. Refer to the included diagram or online step-by-step solutions if you encounter difficulty.

4. Secure Connections: Some puzzles include a central rod or key piece to secure the entire structure. Insert this
piece once the main body is complete, if applicable.

5. Add Finishing Touches: Attach any smaller, external pieces like ears, tails, or decorative elements last.



A person carefully examining a puzzle piece during assembly.



Hands sorting various clear puzzle pieces on a transparent surface.



Close-up of hands interlocking two clear puzzle pieces.

Assembly Demonstration Video

Your browser does not support the video tag.

This video from University Games demonstrates the general process of assembling Original 3D Crystal Puzzles, showing how pieces fit
together to form various figures.

OPERATING (SOLVING THE PUZZLE)

The primary operation of this product is its assembly. The challenge lies in correctly identifying and interlocking the
translucent pieces to form the complete figure. Each piece is uniquely shaped and designed to fit only in its correct
position.

Tips for Solving

Start with a Strategy: Some prefer to build from the bottom up, while others look for distinct features to start with.



Examine Piece Shapes: Pay close attention to the curves, notches, and protrusions of each piece.

Use the Guide: If you get stuck, refer to the included instructions or visit the Bepuzzled website for step-by-step
solutions.

MAINTENANCE

To ensure the longevity and appearance of your 3D Crystal Puzzle, follow these simple maintenance guidelines:

Cleaning: Gently wipe the assembled puzzle with a soft, damp cloth to remove dust. Avoid abrasive cleaners or
harsh chemicals, as these can scratch or damage the plastic.

Storage: Store the puzzle away from direct sunlight and extreme temperatures to prevent discoloration or warping
of the plastic pieces.

Handling: Handle the assembled puzzle with care, as it is composed of interlocking pieces that can separate if
dropped or subjected to strong impact.

TROUBLESHOOTING

Common Issues and Solutions

Issue Solution

Pieces do not fit
together

Ensure the pieces are correctly oriented. Each piece has a specific fit. Refer to the
instruction diagrams or online solutions.

Puzzle is unstable after
assembly

Verify all pieces are fully interlocked. Ensure the central securing rod (if included) is properly
inserted.

Missing pieces Carefully check your work area. If a piece is genuinely missing, contact Bepuzzled customer
support for assistance.

SPECIFICATIONS

Brand: Bepuzzled

Model Number: 31156

Product Style: 3D Crystal Puzzle

Character: Disney Platinum Marie

Number of Pieces: 45

Material: Hard Plastic

Recommended Age: 12 years and up

Item Dimensions (L x W x H): Approximately 1.75 x 3.75 x 5.75 inches (assembled)

Item Weight: 4.8 ounces

Educational Objective: Logical Thinking, Problem Solving Skill, Spatial Awareness

WARRANTY AND SUPPORT

Manufacturer's Warranty

This Bepuzzled 3D Crystal Puzzle comes with a 1-Year Warranty Against Manufacturer Defects. Please retain your



proof of purchase for warranty claims.

Customer Support

For further assistance, missing pieces, or warranty inquiries, please contact University Games (the manufacturer of
Bepuzzled products). You can often find contact information on the product packaging or their official website.
Online step-by-step solutions are available on the University Games website to help with assembly if needed.

Product Collection Video

Your browser does not support the video tag.

This video from University Games showcases various Original 3D Crystal Puzzles, highlighting their appeal as collectible and display items.

© 2026 Bepuzzled. All rights reserved.
For more information, visit the Bepuzzled Store.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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