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USER MANUAL

Product Overview

The Cafe CXE22DP3PD1 is a 22.3 Cu. Ft. Matte Black Counter Depth French Door Refrigerator designed to offer a built-
in look with advanced features for optimal food preservation and user convenience. This manual provides essential
information for setup, operation, maintenance, and troubleshooting.
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Front view of the Cafe CXE22DP3PD1 Matte Black French Door Refrigerator, showcasing its counter-depth design and integrated water
dispenser.

Setup and Installation

This refrigerator is designed for freestanding installation. Ensure adequate clearance around the unit for proper ventilation
and door opening.

Counter Depth Design: Fits nearly flush with cabinetry for a seamless kitchen aesthetic.

Dimensions: 31.25"D x 35.63"W x 69.88"H.

Water Connection: Connect to a potable water supply for the water dispenser and ice maker.

Operating Instructions

Familiarize yourself with the various features to maximize your refrigerator's performance.

Convertible Drawer with Soft Freeze: This adjustable temperature drawer offers five customized settings: Soft
Freeze, Meat, Beverage, Snacks, and Wine, ranging from 23°F to 42°F. Select the appropriate setting based on the
contents.

LED Lighting: An LED light wall illuminates the interior, providing bright and uniform light to easily locate items.

Hands-Free Autofill: The dispenser automatically fills your container with filtered water to the desired level,
allowing you to multitask.

Humidity Control System: Designed to extend the freshness of leafy green vegetables, helping them last longer.

Built-In WiFi: Connect your refrigerator to the SmartHQ app to receive alerts and enable smart features.

Flatbread Freezer Compartment: A slim, full-width compartment ideal for flat items like pizzas, part of a three-level
freezer storage system.

In-the-Door Ice Maker: Produces ice on demand, freeing up valuable interior storage space.

Integrated Dispenser with Sensor: The dispenser blends seamlessly with the refrigerator when not in use and
illuminates automatically when approached.

Turbo Cool & Freeze: Accessible via the SmartHQ app, these settings rapidly cool down the refrigerator and
freezer compartments.

Dual-Evaporators (TwinChill): Separate climate zones in the fresh food and freezer sections help maintain optimal
freshness for different types of food.

Enhanced Shabbos Mode: Compatible with a separately sold Shabbos Keeper, this mode automatically enables
Shabbos-compatible functions.

Maintenance

Regular maintenance ensures the longevity and efficiency of your refrigerator.

Advanced Water Filtration: The filtration system removes 98% of certain pharmaceuticals, providing clean and
safe drinking water and ice. Replace the filter regularly as indicated by the refrigerator or every six months.

Automatic Defrost System: This refrigerator features an automatic defrost system, eliminating the need for manual
defrosting.

Cleaning: Clean interior and exterior surfaces with mild soap and water. Avoid abrasive cleaners.

Troubleshooting

Refer to the following common issues and their potential solutions before contacting service.



Problem Possible Cause Solution

Refrigerator not
cooling

Power supply issue, temperature setting too
high, door left ajar.

Check power connection, adjust temperature,
ensure doors are fully closed.

Ice maker not
producing ice

Water supply turned off, clogged water
filter, ice maker switch off.

Verify water supply, replace water filter, ensure ice
maker switch is ON.

Water dispenser
not working

Water supply turned off, clogged water
filter, dispenser locked.

Verify water supply, replace water filter, check
control lock setting.

Specifications

Feature Detail

Brand Café

Model Info CXE22DP3PD1

Capacity 22.3 Cubic Feet

Installation Type Freestanding

Form Factor French Door

Color Matte Black

Defrost System Automatic

Door Material Type Stainless Steel

Item Weight 360 Pounds

Product Dimensions (DxWxH) 31.25"D x 35.63"W x 69.88"H

Certification ENERGY STAR®

Refrigerant R-600A

Warranty and Support

For warranty information and customer support, please refer to the documentation included with your purchase or visit the
official Café website. Protection plans are available for extended coverage.

2-Year Protection Plan (ASIN: B0C4G1VHZG)

3-Year Protection Plan (ASIN: B0C4G1MJKT)

Complete Protect (ASIN: B07RZ3LSHM)

© 2025 Café. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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