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INTRODUCTION

Welcome to the user manual for your new Garett Kids Sun Pro 4G Smartwatch. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual
carefully to ensure proper use and to maximize the functionality of your smartwatch.

The Garett Kids Sun Pro 4G Smartwatch is designed to provide communication, safety, and entertainment
features for children, including 4G connectivity, GPS tracking, and video call capabilities.

SETUP

1. Charging the Smartwatch

Before first use, fully charge the smartwatch. Connect the magnetic charging cable to the charging contacts on
the back of the watch and plug the USB end into a compatible power adapter (not included) or a computer
USB port. A full charge typically takes approximately 2-3 hours.
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Image: Rear view of the smartwatch, highlighting the magnetic charging contacts and integrated sensors.

2. SIM Card Installation

The Garett Kids Sun Pro 4G Smartwatch requires a Nano-SIM card with 4G connectivity for full functionality.
Ensure the SIM card is active and has a data plan.

1. Locate the SIM card slot on the side of the smartwatch.

2. Carefully open the SIM card tray cover.

3. Insert the Nano-SIM card into the tray with the gold contacts facing up and the notched corner aligned
correctly.

4. Gently push the tray back into the slot until it clicks into place.

5. Close the SIM card tray cover securely to ensure water resistance.



Image: Side profile of the smartwatch, illustrating the location of the SIM card slot and control buttons.

3. App Pairing

To manage the smartwatch and access features like GPS tracking and remote settings, download the
dedicated Garett app on your smartphone. Follow the in-app instructions to pair the smartwatch using the
unique QR code displayed on the watch screen during initial setup.

OPERATING THE SMARTWATCH

1. Basic Navigation

The smartwatch features a touch screen for navigation. Swipe left/right to browse through different app
screens, and swipe up/down for notifications or quick settings. Tap an icon to open an application. The
physical buttons on the side are typically used for power on/off, returning to the home screen, or as an SOS



button.





Image: Front view of the smartwatch, showing the main screen with various application icons.

2. Communication Features

Phone Calls: Make and receive calls from pre-approved contacts set via the parent app.

Video Calls: Initiate video calls with approved contacts, leveraging the front-facing camera.

Messaging: Send and receive voice messages or short text messages.

SOS Function: Press and hold the designated SOS button to send an emergency alert with location
data to pre-set contacts.

3. GPS Tracking

The smartwatch features integrated GPS for real-time location tracking, accessible through the parent app.
This allows parents to monitor the child's whereabouts and set safe zones.

4. Camera

The built-in camera allows the child to take photos. These photos can typically be viewed on the watch or
synced with the parent's app.

MAINTENANCE

1. Cleaning

Wipe the smartwatch regularly with a soft, dry, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water. Avoid using harsh chemicals, abrasive materials, or strong cleaning agents, as these can damage
the watch's finish or internal components.

2. Storage

When not in use for extended periods, store the smartwatch in a cool, dry place away from direct sunlight and
extreme temperatures. Ensure the battery is partially charged (around 50%) before storing to prolong battery
life.

3. Battery Care

To maximize battery lifespan, avoid fully discharging the battery frequently. Charge the watch when the battery
level is low, and disconnect it once fully charged. Do not expose the watch to extreme heat or cold, as this can
degrade battery performance.

TROUBLESHOOTING

Watch not turning on: Ensure the watch is fully charged. If it still doesn't turn on, try holding the power
button for an extended period (10-15 seconds).

No network signal: Check if the SIM card is correctly inserted and active. Verify that the area has 4G
network coverage. Restart the watch.

GPS inaccuracy: Ensure the watch has a clear view of the sky. GPS accuracy can be affected by tall
buildings, dense foliage, or indoor environments.

Cannot pair with app: Ensure the smartwatch is powered on and displaying the QR code. Check your
smartphone's internet connection. Try restarting both devices.

Short battery life: Reduce screen brightness, disable unnecessary features, and ensure no background
apps are consuming excessive power.



SPECIFICATIONS

Brand Garett

Model Kids Sun Pro 4G

Dimensions 50 x 50 x 28 cm

Weight 150 g

Connectivity 4G (Nano-SIM required)

Features GPS, Video Calls, Phone Calls, Messaging, SOS Function, Camera

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product packaging or visit the
official Garett website. Keep your proof of purchase for any warranty claims.

For technical support, troubleshooting assistance beyond this manual, or service inquiries, please contact
Garett customer support through their official channels. Contact details can typically be found on the product
packaging or the official brand website.

© 2023 Garett. All rights reserved.
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