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EGLO 43378A

Eglo Lighting Palmorla 43378A 3-Light Pendant
INSTRUCTION MANUAL

1. Introduction

Thank you for purchasing the Eglo Lighting Palmorla 43378A 3-Light Pendant. This fixture features three geometric open frame
metal shades accented with natural wood, suspended by black textile cables. This manual provides essential information for the
safe installation, operation, and maintenance of your new lighting fixture. Please read these instructions thoroughly before
beginning installation and retain them for future reference.
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Image 1.1: The Eglo Palmorla 3-Light Pendant, showcasing its structured black finish and natural wood elements.

2. Important Safety Information

WARNING: Risk of electric shock. Disconnect power at the fuse box or circuit breaker before installation or servicing. All electrical
connections must be in accordance with local codes, ordinances, or the National Electric Code (NEC). If you are unfamiliar with
proper electrical wiring connections, obtain the services of a qualified electrician.

Do not install this fixture in wet locations.

Ensure all connections are secure and correct to prevent fire or electric shock.

Do not exceed the maximum wattage specified for the bulbs.

Handle glass components with care to avoid breakage.

Keep combustible materials away from the light fixture.



3. Package Contents

Verify that all components listed below are present before beginning installation:

Pendant Fixture (Pre-assembled with 3 shades and cables)

Mounting Bracket

Mounting Hardware (Screws, wire nuts)

Instruction Manual

Image 3.1: A view of the pendant's top canopy and the three adjustable textile cables.



4. Setup and Installation

Professional installation is recommended. Follow these steps carefully:

1. Turn Off Power: Locate the circuit breaker or fuse box and turn off the power to the junction box where the fixture will be
installed.

2. Prepare Mounting Bracket: Attach the mounting bracket to the junction box using the provided screws. Ensure it is
securely fastened.

3. Adjust Cable Lengths: The black textile cables are adjustable. Determine the desired hanging height for each pendant and
adjust the cable length by pushing the cable through the canopy's cord grips. Secure the cable at the desired length.

4. Wire Connections: Connect the fixture's wires to the corresponding wires from the junction box. Use the provided wire
nuts:

Connect the black wire (Live) from the fixture to the black wire from the junction box.

Connect the white wire (Neutral) from the fixture to the white wire from the junction box.

Connect the green or bare copper wire (Ground) from the fixture to the ground wire from the junction box.

Ensure all connections are tight and secure.

5. Mount Fixture: Carefully lift the fixture and align the canopy with the mounting bracket. Secure the canopy to the bracket
using the provided screws.

6. Install Bulbs: Screw in three incandescent bulbs (not included) into the sockets. Do not exceed 60 watts per bulb.

7. Restore Power: Turn the power back on at the circuit breaker or fuse box.

Image 4.1: Detailed view of one of the pendant shades, highlighting the metal cage and wood accent.

5. Operating Instructions

The Eglo Palmorla 3-Light Pendant operates via a standard wall switch. If connected to a compatible dimmer switch, the light
output can be adjusted. Ensure that any dimmer switch used is rated for incandescent or LED bulbs, depending on the bulb type
installed.

6. Maintenance



Cleaning: To clean the fixture, ensure the power is off. Use a soft, dry cloth to wipe down the metal and wood surfaces. Do
not use abrasive cleaners or solvents, as they may damage the finish.

Bulb Replacement: Before replacing bulbs, turn off the power to the fixture and allow the bulbs to cool completely. Unscrew
the old bulb and screw in a new incandescent bulb (max 60 watts) or an equivalent LED bulb.

Image 6.1: A detailed view of the ceiling canopy, illustrating the connection area for installation.

7. Troubleshooting

Problem Possible Cause Solution

Light does not turn on
No power to fixture
Loose wiring connection
Faulty bulb

Check circuit breaker/fuse
Verify all wire connections are secure (power off)
Replace bulb

Light flickers
Loose bulb
Incompatible dimmer switch
Faulty bulb

Tighten bulb
Ensure dimmer is compatible with bulb type
Replace bulb

Fixture hums
Incompatible dimmer switch
Loose wiring

Replace dimmer with a compatible one
Check wiring connections (power off)

8. Specifications

Feature Detail

Brand EGLO

Model Number 43378A

Collection Palmorla



Dimensions (L x W x H) 31.5 x 31.5 x 8.5 inches

Item Weight 5.6 pounds

Material Alloy Steel, Natural Wood

Finish Structured Black

Number of Lights 3

Bulb Type Incandescent (or compatible LED)

Max Wattage per Bulb 60 Watts

Voltage 120 Volts

Dimmable Yes (with compatible dimmer)

Power Source Corded Electric

Light Direction Downlight

Feature Detail

9. Warranty and Support

For warranty information or technical support, please contact Eglo Lighting customer service. Keep your proof of purchase for any
warranty claims. Contact details can typically be found on the manufacturer's website or original packaging.

© 2023 Eglo Lighting. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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