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Hisense WFQP901418VM Washing Machine User Manual
Model: WFQP901418VM

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hisense WFQP901418VM
washing machine. Please read it thoroughly before using the appliance and keep it for future reference.

Product Overview

The Hisense WFQP901418VM is a 9 kg front-loader washing machine designed for household use. It features a 1400
rpm spin speed, an anti-swing system for stable operation, an XL door for easy loading, and a large LED display for
intuitive control. Key functionalities include:

Steam Treatment: Reduces wrinkles, eliminates odors, and removes bacteria, contributing to softer, better-
cared-for clothes and extending garment life.

ABT Antibacterial: Removes 99.9% of bacteria from the detergent drawer and door seal, preventing their
spread.

Pause and Add: Allows you to add forgotten items during a wash cycle.

Delayed Finish: Set the desired completion time for your wash cycle, and the machine will calculate the start time
automatically.

Quick Wash: A fast cycle option for lightly soiled items.
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Image 1: Hisense WFQP901418VM Front-Loader Washing Machine. This image displays the white Hisense front-loader
washing machine, model WFQP901418VM, featuring a prominent black door and an integrated LED display panel.

2. SAFETY INSTRUCTIONS



For your safety and to ensure proper operation, please observe the following precautions:

Read all instructions before using the appliance.

Ensure the appliance is properly grounded.

Do not allow children to play with or operate the washing machine.

Keep packaging materials out of reach of children.

Do not install or store the appliance where it will be exposed to temperatures below freezing or weather
conditions.

Always unplug the appliance before cleaning or performing maintenance.

Do not wash items that have been cleaned in, washed in, soaked in, or spotted with combustible or explosive
substances.

Ensure all transport bolts are removed before first use to prevent damage.

3. SETUP AND INSTALLATION

Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage. Keep packaging materials for potential
future transport or disposal.

Removing Transport Bolts

Before operating the washing machine, it is crucial to remove the four transport bolts located at the rear of the
appliance. These bolts secure the drum during transit and must be removed to prevent severe damage during
operation. Refer to the diagram in your physical manual for exact locations.

Leveling the Appliance

Place the washing machine on a firm, level floor. Adjust the adjustable feet until the appliance is perfectly level and
stable. An unlevel machine can cause excessive vibration and noise during operation.

Water and Drain Connections

Connect the water inlet hose to a cold water tap and to the inlet valve on the back of the washing machine.
Ensure connections are tight to prevent leaks.

Position the drain hose into a standpipe or over the edge of a sink, ensuring it is securely fastened to prevent it
from dislodging during the drain cycle.

Electrical Connection

Plug the power cord into a properly grounded electrical outlet. Do not use extension cords or adapters.

4. OPERATING INSTRUCTIONS

Control Panel Overview

The washing machine features a large LED display and a program selector dial. The display shows cycle time, selected



options, and error codes. Buttons allow for additional functions like temperature, spin speed, and special features.

Loading Laundry

Open the XL door and load laundry into the drum. Do not overload the machine; ensure there is enough space for
clothes to tumble freely. Close the door firmly.

Adding Detergent and Additives

Pull out the detergent drawer. Add appropriate amounts of detergent to the main wash compartment and fabric softener
to its designated compartment. Close the drawer gently.

Selecting a Wash Program

Turn the program selector dial to choose the desired wash program (e.g., Cotton, Synthetics, Quick Wash, Steam). The
LED display will show the default settings for the selected program.

Adjusting Options

Use the option buttons to adjust temperature, spin speed, or activate special functions like Steam, Delayed Finish, or
Pause and Add, if available for the selected program.

Starting the Wash Cycle

Press the Start/Pause button to begin the wash cycle. The machine will lock the door and start filling with water.

Pause and Add Function

If you need to add items after the cycle has started, press the Start/Pause button. If the water level and temperature
allow, the door will unlock, and you can add items. Press Start/Pause again to resume.

End of Cycle

Once the cycle is complete, the machine will signal with an audible alert (if enabled) and the door will unlock. Remove
laundry promptly to prevent wrinkles and odors.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

Cleaning the Detergent Drawer

Periodically remove the detergent drawer and rinse it under running water to remove any detergent residue or mold
buildup. The ABT Antibacterial feature helps, but manual cleaning is still recommended.

Cleaning the Drum

Run a drum clean cycle (if available) or a hot wash with no laundry and a descaling agent or white vinegar to prevent
odor and residue buildup.

Cleaning the Door Seal



Wipe the rubber door seal after each wash to remove lint, hair, and moisture, which can lead to mold and odors. Ensure
the door is left slightly ajar when not in use to allow air circulation.

Cleaning the Drain Filter

Locate the drain filter (usually at the bottom front of the machine). Open the cover, place a shallow tray underneath to
catch water, and carefully unscrew the filter. Clean any lint or debris and reinsert it securely.

Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; door not closed properly;
program not selected; Start/Pause button not pressed.

Check power connection; ensure door is
latched; select a program; press Start/Pause.

No water
filling

Water tap closed; water inlet hose kinked; water supply
cut off.

Open water tap; straighten hose; check
household water supply.

Water leakage
Hose connections loose; detergent drawer overflowing;
drain filter loose.

Tighten hose connections; do not overfill
detergent drawer; secure drain filter.

Excessive
vibration/noise

Transport bolts not removed; machine not level; uneven
load.

Remove transport bolts; adjust leveling feet;
redistribute laundry inside the drum.

Poor washing
results

Incorrect program selected; insufficient detergent;
overloaded machine.

Select appropriate program; use correct
detergent amount; reduce load size.

7. TECHNICAL SPECIFICATIONS

Brand Hisense

Model Number WFQP901418VM

Capacity 9 Kilograms

Maximum Spin Speed 1400 rpm

Product Dimensions (D x W x H) 54 x 60 x 85 cm

Item Weight 50 Kilograms

Access Location Front Loader

Special Features LED Display, Steam Function, Anti-Swing System

Color White



Material Stainless Steel

Energy Efficiency Rating B

8. WARRANTY INFORMATION

This Hisense appliance comes with a standard manufacturer's warranty. Please refer to the warranty card included with
your purchase or visit the official Hisense website for detailed terms and conditions, including warranty period and
coverage. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

Should you encounter any issues not covered in this manual or require further assistance, please contact Hisense
customer support. Contact details can typically be found on the Hisense official website or on your product's warranty
documentation.
When contacting support, please have your model number (WFQP901418VM) and serial number ready.

© 2023 Hisense. All rights reserved.
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