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INTRODUCTION

The Samsung Galaxy A34 5G is a feature-rich smartphone designed for a seamless mobile experience. It combines a
vibrant display, a versatile camera system, and robust performance with enhanced durability features. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device.

1. DEVICE SETUP

1.1 What's in the Box
Your Samsung Galaxy A34 5G package includes the following items:

Samsung Galaxy A34 5G Smartphone

USB Cable (USB Type-C to C)

Ejection Pin

Quick Start Guide

Note: A power adapter is not included and must be purchased separately. For optimal charging, use a 25W compatible
charger.
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Image: Contents of the Samsung Galaxy A34 5G retail box, showing the smartphone, a USB-C to USB-C cable, an ejection pin, and a quick
start guide.

1.2 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the provided ejection pin into the small hole on the SIM tray to open it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. The device supports Dual SIM
functionality.

4. Carefully push the tray back into the slot until it clicks into place.

1.3 Initial Power On and Data Transfer
To power on your device, press and hold the Power key until the Samsung logo appears. Follow the on-screen
instructions to complete the initial setup. If you are transferring data from an old device, utilize the Smart Switch feature for
a seamless transition.

Image: A visual representation of the Samsung Smart Switch application, illustrating the process of transferring data from an old phone to a
new Samsung Galaxy device.

2. OPERATING YOUR DEVICE



2.1 Basic Navigation
The Galaxy A34 5G features a responsive touchscreen for all interactions. Use gestures such as tapping, swiping,
pinching, and spreading to navigate through menus, open applications, and control content.

2.2 Power and Volume Controls

Power Key: Located on the right side of the device. Press and hold to power on/off or restart. A short press will
lock/unlock the screen.

Volume Keys: Located above the Power key. Press the upper part to increase volume, and the lower part to decrease
volume.

2.3 Biometric Security (Fingerprint Recognition)
Your device includes an in-display fingerprint sensor for secure unlocking. To set up, navigate to Settings > Security and
privacy > Biometrics > Fingerprints and follow the on-screen instructions to register your fingerprint(s).

2.4 Connectivity
The Galaxy A34 5G supports various connectivity options:

5G Cellular Network: For high-speed internet access.

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless accessories like headphones or speakers.

USB Type-C: For charging, data transfer, and connecting to other devices.

Mobile Hotspot: Share your device's cellular data connection with other devices.

3. CAMERA FEATURES

The Galaxy A34 5G is equipped with a versatile camera system to capture your moments.

Image: An illustration detailing the camera setup of the Galaxy A34 5G, highlighting the 13MP Front Camera, 8MP Ultra Wide Camera,
48MP Main Camera with OIS, and 5MP Macro Camera.

3.1 Camera Specifications

Rear Cameras:



48MP Main Camera (F1.8) with Optical Image Stabilization (OIS)

8MP Ultra-wide Camera (F2.2)

5MP Macro Camera (F2.4)

Front Camera: 13MP (F2.2)

Video Capture: Up to 4K resolution

3.2 Shooting Modes and Features
Explore various modes and features to enhance your photography and videography:

Nightography: Capture clear and vibrant photos in low-light conditions.

Photo Remaster: Improve the quality of your photos by reducing blur and noise, and increasing resolution using AI.

Image: A demonstration of the Photo Remaster feature, displaying a split image with the original photo on one side and the AI-
enhanced, clearer version on the other.

Object Eraser: Remove unwanted objects, shadows, or reflections from your photos.

Image: An example of the Object Eraser feature in action, showing a person on a skateboard with an unwanted object being removed
from the background.

Video Digital Image Stabilization (VDIS): Records vivid colors even in shaky moments, with automatic light
adjustment and Auto Framing.

Other Modes: AR Zone, Bixby Vision, Food, Fun, Hyperlapse, Macro, Panorama, Portrait, Pro, Pro Video, Single Take,
Slow Motion, Super slow-mo.



4. SOFTWARE AND ECOSYSTEM FEATURES

4.1 Operating System and User Interface
The Galaxy A34 5G runs on Android 13 with Samsung's One UI, offering a customizable and intuitive user experience.
The device is ensured with 4 generations of OS updates and 5 years of security maintenance.

Image: A visual representation of Samsung's One UI across different Galaxy devices, including a smartphone, tablet, and smartwatch,
showcasing a consistent user interface.

4.2 Privacy and Security
Your data is protected by Samsung Knox. The Secure Folder feature provides an encrypted space within your device for
sensitive information.

Image: Icons representing Samsung Knox security and Secure Folder, indicating robust privacy and data protection features on the device.

4.3 Samsung Wallet
Use Samsung Wallet to securely store and access your credit/debit cards, digital IDs, and other important documents for
convenient payments and access.



Image: A smartphone screen displaying the Samsung Wallet interface, showing various digital cards and documents stored within a virtual
pocket.

4.4 Quick Share and Connected Experience
Quick Share allows for fast and protected sharing of files, photos, and documents. The Connected Experience feature
boosts productivity and creativity across your Samsung Galaxy devices.

Image: A group of people sharing content wirelessly between Samsung devices using the Quick Share feature.



Image: A display of multiple Samsung Galaxy devices (phone, tablet, laptop, earbuds, smartwatch) working together seamlessly, illustrating
the Connected Experience.

4.5 Circle to Search with Google
Simply circle an object or text on your screen to get Google Search results instantly.

Image: A demonstration of the "Circle to Search with Google" feature on the Galaxy A34 5G, showing a user circling an object (a dog
wearing sunglasses) on the screen to initiate a search.

5. DEVICE MAINTENANCE

5.1 Durability and Protection
The Galaxy A34 5G features an IP67 rating for dust and water resistance, meaning it can withstand submersion in up to 1
meter of freshwater for up to 30 minutes. It is not advised for beach or pool use, and water/dust resistance may diminish
over time. The front screen is protected by Gorilla Glass 5.

Image: A close-up of the Samsung Galaxy A34 5G screen covered in water droplets, symbolizing its IP67 dust and water resistance.

5.2 Battery Care



Your device is powered by a 5000 mAh (typical) Lithium-Ion battery. To maximize battery life:

Avoid extreme temperatures.

Use only Samsung-approved chargers and cables.

Consider enabling Adaptive Battery in settings to optimize usage.

Avoid frequently draining the battery completely or charging it to 100% if possible, as this can prolong its lifespan.

Image: An illustration depicting the extended battery life of the Galaxy A34 5G, showing a user enjoying the phone throughout different
times of day and night, suggesting more than 2 days of usage.

5.3 General Cleaning
To clean your device, gently wipe it with a soft, lint-free cloth. Avoid using harsh chemicals or abrasive materials.

6. TROUBLESHOOTING COMMON ISSUES

6.1 Device Not Responding
If your device is unresponsive, perform a forced restart by pressing and holding the Volume Down key and the Power key
simultaneously for more than 7 seconds.

6.2 Battery Draining Quickly

Check for apps running in the background and close unnecessary ones.

Reduce screen brightness or enable adaptive brightness.

Disable Wi-Fi, Bluetooth, or GPS when not in use.

Review battery usage in Settings > Battery and device care > Battery to identify power-hungry apps.

6.3 Performance Lags

Clear cache of frequently used apps.

Ensure sufficient storage space is available.

Restart your device regularly.

Update software to the latest version.



6.4 Network Connectivity Issues

Toggle Airplane mode on and off.

Restart your device.

Reset network settings (Settings > General management > Reset > Reset network settings).

Ensure your SIM card is properly inserted.

7. TECHNICAL SPECIFICATIONS

Feature Specification

Model Samsung Galaxy A34 5G

Operating System Android 13.0 (with One UI)

Processor MediaTek | MTK D1080 Octa-Core (2.6GHz, 2GHz)

RAM 8 GB

Internal Storage 128 GB (Expandable via microSD, sold separately)

Display
16.65 cm (6.6-inch) FHD+ Super AMOLED, 1080 x 2340 pixels, 120Hz Refresh Rate, 1000 nits
(HBM)

Rear Camera 48MP (OIS) Main + 8MP Ultra-wide + 5MP Macro

Front Camera 13MP

Battery 5000 mAh Lithium-Ion (Non-removable) with Super Fast Charging support

Connectivity 5G, Wi-Fi, Bluetooth, USB Type-C

SIM Type Dual Nano SIM

Security Fingerprint Recognition

Durability IP67 Water Resistant, Gorilla Glass 5 (front screen)

Dimensions
(HxWxD)

161 x 78 x 8 mm

Weight 198 Grams

Box Contents USB Cable

8. WARRANTY AND SUPPORT

8.1 Warranty Information



Your Samsung Galaxy A34 5G comes with a 1-year manufacturer warranty for the device and a 6-month
manufacturer warranty for in-box accessories.

8.2 Customer Support
For further assistance, please contact Samsung customer support:

Email: support.india@samsung.com

Toll-Free Number: 1800 40 7267864

Manufacturer Address: Samsung India Electronics Pvt ltd, 6th Floor, DLF Centre, Sansad Marg, New Delhi - 110001

Online Resources: Explore tips and tricks to unlock your device's full potential through Samsung Support or the
Samsung Members app.

Image: A group of diverse individuals smiling, with the Samsung Members app logo prominently displayed, representing community support
and resources.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

mailto:support.india@samsung.com
https://www.samsung.com/in/support/mobile-devices/
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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