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1. INTRODUCTION

Welcome to the Nespresso Vertuo Pop experience. This manual provides comprehensive instructions for
setting up, operating, maintaining, and troubleshooting your new coffee machine. Designed for convenience
and versatility, the Vertuo Pop delivers a perfect cup of coffee with naturally formed crema every time.
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The Nespresso Vertuo Pop coffee machine, black model, shown with a freshly brewed coffee in a glass cup.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions before using the appliance to prevent the risk of fire, electric shock, personal injury,
or damage to the machine.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Ensure the voltage specified on the appliance matches your local mains voltage.

Keep the appliance and its cord out of reach of children.



Unplug the machine when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug.

Use only Nespresso Vertuo capsules with this machine.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Nespresso Vertuo Pop machine.

Front view showing the coffee outlet and cup support.



Side view highlighting the water tank and compact design.



Rear view of the machine, showing the power cord connection.



Machine dimensions: 42.6 cm (depth) x 13.6 cm (width) x 25 cm (height).



Included in the box: Vertuo Pop machine, welcome capsule kit, and user manual.

4. INITIAL SETUP

Follow these steps for the first use of your Vertuo Pop machine.

1. Unpack: Remove the machine from its packaging and place it on a stable, flat surface.

2. Rinse Water Tank: Remove the water tank and rinse it thoroughly with fresh drinking water.

3. Fill Water Tank: Fill the water tank with fresh drinking water and place it back on the machine.

4. Plug In: Plug the machine into a grounded power outlet. The button will blink as the machine heats up.

5. First Rinse: Place a container (at least 0.5L) under the coffee outlet. Press the button three times quickly
to start the rinsing cycle. The machine will dispense hot water. Repeat this process twice.



The Nespresso Vertuo Pop machine with its transparent water tank attached.

5. OPERATING INSTRUCTIONS

5.1 Brewing Coffee

1. Turn On: Press the button once to turn on the machine. It will heat up, and the button will glow steady
white when ready.

2. Open Head: Lift the lever to open the machine head.

3. Insert Capsule: Insert a Nespresso Vertuo capsule with the dome side down.

4. Close Head: Close the machine head by pushing the lever down until it locks.

5. Place Cup: Place a cup of appropriate size under the coffee outlet.

6. Start Brewing: Press the button once to start brewing. The machine will automatically recognize the
capsule and brew the coffee according to its barcode.

7. Eject Capsule: After brewing, the machine will automatically eject the used capsule into the used
capsule container.



Top view of the Nespresso Vertuo Pop machine, illustrating the area where the coffee capsule is inserted.

5.2 Cup Sizes and Capsule Compatibility
The Vertuo Pop machine is designed to brew various coffee sizes, from espresso to large mugs, using specific
Vertuo capsules.



Visual representation of different coffee volumes the Vertuo Pop can brew, from small espresso to large Alto.



Illustration of compatible Nespresso Vertuo capsules and their corresponding cup sizes (25ml, 40ml, 80ml, 150ml, 230ml,
355ml).

6. MAINTENANCE

6.1 Daily Cleaning

Drip Tray and Cup Support: Remove and clean the drip tray and cup support with a damp cloth.

Used Capsule Container: Empty and rinse the used capsule container daily.

Water Tank: Rinse the water tank with fresh drinking water.

Machine Surface: Wipe the machine surface with a soft, damp cloth. Do not use abrasive cleaning
agents.

6.2 Descaling
Descaling is crucial for maintaining your machine's performance and coffee quality. Nespresso recommends
descaling every 3 months or after 400 capsules, whichever comes first. Refer to the full descaling instructions
in the separate descaling kit manual or on the Nespresso website.



6.3 Capsule Disposal and Recycling
Nespresso is committed to sustainability. All Nespresso aluminum capsules are recyclable. Collect your used
capsules in the provided recycling bag and return them to a Nespresso boutique or designated collection point.

Nespresso offers a simple recycling program for used aluminum capsules.

7. TROUBLESHOOTING

If you encounter any issues with your machine, refer to the table below for common problems and solutions.

Problem Possible Cause Solution

No coffee
flows

Water tank empty; Machine not heated;
Blocked coffee outlet.

Fill water tank; Wait for button to glow steady
white; Perform a rinsing cycle.

Button
blinking
rapidly

Machine needs descaling; Error.
Perform descaling procedure; Contact
Nespresso Customer Service.

Coffee is
cold

Cup not preheated; Machine not fully
heated.

Preheat cup with hot water; Wait for machine to
fully heat up.

Water
leaking

Water tank not correctly positioned;
Drip tray full.

Ensure water tank is securely in place; Empty
and clean drip tray.

8. TECHNICAL SPECIFICATIONS

Feature Specification

Brand Nespresso



Model Name Vertuo Pop

Model Number GDV2-BR-BK-NE

Color Black

Voltage 110 Volts

Power (Watts) 1100 watts

Product Dimensions 42 cm (D) x 13.6 cm (W) x 25 cm (H)

Weight 5 kilograms

Material Plastic

Special Features Portable, Removable Tank

EAN 7630311563333

Feature Specification

9. WARRANTY AND SUPPORT

9.1 Warranty Information
Your Nespresso Vertuo Pop machine comes with a limited warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions, including coverage period and
exclusions. Keep your proof of purchase for warranty claims.

9.2 Customer Support
For any questions, assistance, or to order Nespresso capsules, please contact Nespresso Customer Service.
You can find contact details on the official Nespresso website or in your machine's packaging. Nespresso
offers dedicated support to ensure you enjoy your coffee experience.

10. SUSTAINABILITY INITIATIVES

Nespresso is a certified B Corporation, meeting the highest standards of verified social and environmental
performance. We are committed to using business as a force for good, improving lives and landscapes through
coffee.



Nespresso is proud to be a Certified B Corporation, reflecting its commitment to social and environmental responsibility.

© 2023 Nespresso. All rights reserved.
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