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EROMMY 12'x12' Hardtop Gazebo User Manual
Model: 12'x12' Hardtop Gazebo

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your EROMMY 12'x12'
Hardtop Gazebo. Designed with a wood grain aluminum frame and a double galvanized steel roof, this permanent metal
pavilion offers a durable and stylish outdoor living space. Please read this manual thoroughly before beginning assembly
or use to ensure proper installation and safe operation.
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Image: The EROMMY 12'x12' Hardtop Gazebo, showcasing its wood-looking finish aluminum frame and galvanized steel roof, set up in an
outdoor patio area beside a swimming pool, complete with curtains tied back.

SAFETY INFORMATION

Your safety is paramount. Please adhere to the following safety guidelines:

Assembly Location: Always assemble this gazebo on a flat, stable surface to ensure structural integrity.

Children and Pets: Keep children and pets away from the assembly area to prevent accidents.

Weather Conditions: Do not use or attempt to assemble the gazebo during high winds, heavy rain, or severe
weather conditions. Disassemble or secure the gazebo if extreme weather is anticipated.

Regular Inspection: Regularly inspect the gazebo for any damage, loose connections, or wear and tear. Address
any issues promptly.

Secure Foundation: Always secure the gazebo to a stable foundation using the pre-drilled bases to prevent tipping,
especially in windy conditions.



Handling Components: Be cautious when handling the heavy components during assembly and disassembly to
avoid injury.

COMPONENTS AND PARTS

Before assembly, ensure all parts are present and undamaged. Refer to the packing list provided with your product for a
complete inventory. Key components include:

Galvanized Steel Roof Panels

Wood Grain Aluminum Frame Posts and Beams

Curtains (Yarn Dyed Polyester)

Nettings

Hardware (screws, bolts, nuts, clips, anchoring plates)

Double-track system components

Image: A detailed diagram illustrating the product dimensions of the 12'x12' gazebo, including height, width, and length measurements,



along with icons indicating good ventilation, sturdy construction, and ease of assembly.

SETUP AND ASSEMBLY

Assembly typically requires 2-3 adults and can take several hours. Follow the step-by-step pictorial instructions provided
in your product's assembly guide. Here are general guidelines and tips:

1. Unpack and Organize: Carefully unpack all boxes and lay out components. Verify all parts against the packing list.
Group similar parts together.

2. Frame Assembly: Begin by assembling the main aluminum frame. Ensure all connections are secure but do not
fully tighten bolts until instructed, allowing for minor adjustments.

3. Roof Panel Installation: This is often the most challenging step. It is highly recommended to have at least two to
three people for roof installation.

Install the middle horizontal bars for the roof first for each section.

Carefully slide the galvanized steel roof panels into the channels. The panels can be sharp and get hot in the
sun.

Ensure clips are properly seated to prevent panels from sliding out. Some users find it helpful to lightly punch
clips into the metal sheets for better grip.

Keep screws lightly tightened until each roof section is fully aligned and ready for final tightening.

4. Curtains and Nettings: Install the curtains and nettings using the double-track system. The zippered, double-
layered sidewalls provide privacy and protection.

5. Anchoring: Once fully assembled, secure the gazebo to your chosen foundation using the pre-drilled holes in the
anchoring plates at the base of each post. This is crucial for stability.



Image: Two detailed views highlighting the structural integrity of the gazebo: one showing the sturdy triangular corner structure, and the
other illustrating the pre-drilled anchoring plates at the base of the posts for secure mounting.

OPERATING INSTRUCTIONS

The EROMMY Hardtop Gazebo is designed for ease of use and long-term enjoyment.

Curtains and Nettings: Utilize the double-track system to easily slide the curtains and nettings. The zippered
nettings provide protection from insects, while the curtains offer privacy and shade from sunlight and UV rays. Use
the binding belts on each post to secure bundled layers.

Ventilation: The double-top design of the galvanized steel roof facilitates air circulation, providing natural ventilation
and cooling, especially on warm days.

Accessory Hooks: Three hooks are provided on the metal gazebo's ceiling for hanging lights or other decorative
items. Ensure any hung items do not exceed the weight capacity specified in your product's detailed manual.



Image: A composite image detailing key features of the gazebo: top hooks for hanging accessories, the double-track system for curtains
and nettings, and velcro straps for bundling the fabric layers.

MAINTENANCE

Proper maintenance will extend the life and appearance of your gazebo.

Cleaning: Clean the galvanized steel roof and aluminum frame periodically with mild soap and water. Avoid
abrasive cleaners or harsh chemicals that could damage the finish.

Drainage System: The integrated water gutter design directs rainwater from the roof edge through the poles to the
ground. Regularly check and clear the gutters and poles of any debris (leaves, dirt) to ensure efficient drainage and
prevent water accumulation, which can enhance snow load capacity.

Fabric Care: The yarn-dyed polyester curtains and nettings are fade-resistant. Clean them as needed with a gentle
fabric cleaner. For prolonged life, consider removing and storing them during extreme weather conditions or off-
season.

Structural Inspection: Periodically check all bolts and connections to ensure they remain tight. Re-tighten if



necessary. Inspect the frame for any signs of damage or corrosion. The wood-looking aluminum frame is designed
to be rust-resistant.

Weather Preparedness: While designed to withstand various weather conditions, it is advisable to take precautions
during severe storms, heavy snowfalls, or strong winds. Clear heavy snow accumulation from the roof to prevent
structural stress.

Image: A visual representation demonstrating the gazebo's resilience against various weather elements, including UV radiation (UPF 50+),
water, and snow, highlighting its all-weather durability.

TROUBLESHOOTING

Problem Possible Cause Solution

Roof panels
slide out or
don't fit

Clips not properly seated;
frame not perfectly aligned;
screws overtightened too early.

Ensure clips are fully engaged. Loosen frame screws slightly to allow
for adjustment, then re-tighten after panels are in place. Refer to
assembly instructions for correct panel orientation.



Water
pooling on
roof or poor
drainage

Gutters or drainage channels
are blocked; improper
assembly of roof panels.

Clear any debris from the integrated water gutters and inside the
posts. Verify roof panels are correctly installed and sealed according
to instructions.

Gazebo feels
unstable or
sways

Not properly anchored; loose
frame connections.

Ensure the gazebo is securely anchored to a stable foundation using
all provided anchoring plates. Check and tighten all frame bolts and
connections.

Missing parts
upon
delivery

Shipping error or oversight
during packaging.

Contact EROMMY customer support immediately with your order
details and a list of missing parts.

Problem Possible Cause Solution

SPECIFICATIONS

Attribute Detail

Brand EROMMY

Model 12'x12' Hardtop Gazebo

Material Wood-Looking Finish Aluminum, Galvanized Steel, Yarn Dyed Polyester

Product Dimensions 144"L x 144"W x 120"H (12'L x 12'W x 10'H)

Item Weight Approximately 328.7 Pounds

Frame Material Aluminum

Roof Material Galvanized Steel

Water Resistance Level Water Resistant

Shape Square

UV Protection 99% Ultraviolet Light Protection (UPF 50+)

Assembly Required Yes

Color Dark Bronze

WARRANTY AND SUPPORT

EROMMY is committed to providing high-quality products and customer satisfaction.

Returns: This product is eligible for 30-day easy returns. Please refer to your purchase platform's return policy for
detailed instructions.

Customer Support: For any questions, missing parts, or assistance with assembly and operation, please contact
EROMMY customer support. You can typically find contact information on the seller's page or through your purchase
order details.

Product Information: For more information about EROMMY products, visit the official EROMMY Store: EROMMY
Store.

https://www.amazon.com/stores/EROMMY/page/59E006BB-C7D3-4B77-B450-F95396D2E20A
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