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HMHAMA Washer Drain Pump Filter & Drain Button
Filter Plug Instruction Manual

Model: HCDM312

INTRODUCTION

This instruction manual provides essential information for the installation, maintenance, and troubleshooting of your
HMHAMA Washer Drain Pump Filter or Drain Button Filter Plug. These components are designed to trap lint and debris
from the drain water, effectively protecting your washing machine's pump from blockages and ensuring proper drainage.
Regular inspection and cleaning of this filter are crucial for the optimal performance and longevity of your LG washing
machine.

ProbucTt OVERVIEW

The HMHAMA replacement part is available in two main types: the Drain Button Filter Plug and the Pump Filter. Both
serve the critical function of preventing debris from entering and damaging the washing machine's drain pump.

Compatible Models:
This filter is compatible with various LG washing machine models. Please refer to the lists below to confirm compatibility:

» Drain Button Filter Models: WD-1015FB, WD-1025FB, WD-1074FHB, WD-1223FB, WD-1236TD, WD-1274FHB,
WD-1435RD, WD-1438RD, WD-1480RD, WD-1481RD, WD-1485RD, WD-1488RD, WD-8013F, WD-8016F, WD-
8023FB, WD11020D, WD11020D1, WD12020D, WD14700RD, WD14800RD.

o Pump Filter Models: F1069FD, F1069FD2, F1069FD3, F1069FD4, F1069FD6F, F1069FD7F, F1069FDF,
F1495BD, F14A8FD, F14A8RDS, F14A8TDS, FHO69FD4P, FHO69FD7P, FHO69FDP, FR2922NCZB, WD-1019BD,
WD-1219BD, WD-1227RD, WD-1247RD, WD-1248RD.
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Figure 1: The HMHAMA Washer Drain Pump Filter Plug, featuring a cylindrical mesh basket and a threaded cap for secure installation.
This component is crucial for trapping lint and debris.



Figure 2: Various perspectives of the drain pump filter plug, illustrating its design from different angles, including the top, side, and bottom

views. This helps in understanding its structure and how it fits into the washing machine.



Figure 3: A detailed side view of the filter plug, highlighting the mesh design of the basket and the robust threading on the cap. This view
emphasizes the filtration mechanism.



Figure 4: The bottom view of the filter plug, showing the base of the basket and the internal structure designed to maximize debris
collection while allowing water to pass through efficiently.

SETUP AND INSTALLATION

Replacing your washer drain pump filter is a straightforward process that typically takes 10-20 minutes. Follow these
steps carefully to ensure a correct and safe installation:

1. Safety First: Before beginning any repair or maintenance, always unplug your washing machine from the power
outlet to prevent electrical shock.



2. Access the Filter: Locate the drain pump filter access panel on your LG washing machine. This is typically found at
the bottom front of the appliance, often behind a small door or cover.

3. Prepare for Water Drainage: Place a shallow pan or towels beneath the filter area to catch any residual water that
may drain out when the filter is removed.

4. Remove the Old Filter: Slowly unscrew the existing drain pump filter by turning it counter-clockwise. Be prepared
for water to flow out. Once fully unscrewed, carefully pull out the old filter.

5. Inspect and Clean (Optional): Before installing the new filter, it is advisable to inspect the filter housing for any
remaining debris and clean it thoroughly.

6. Install the New Filter: Insert the new HMHAMA drain pump filter or drain button filter plug into the opening. Ensure
it is properly aligned.

7. Secure the Filter: Screw the new filter clockwise until it is hand-tight. Do not overtighten, but ensure it is snug to
prevent leaks. Verify that any rubber gasket or seal is properly seated to prevent leaks.

8. Test: Plug the washing machine back into the power outlet. Run a short cycle (e.g., rinse and spin) to check for any
leaks around the newly installed filter.

Important: Wear work gloves to protect your hands during this process, as there may be sharp debris or dirty water.

OPERATING PRINCIPLE

The HMHAMA Washer Drain Pump Filter and Drain Button Filter Plug operate passively as an integral part of your
washing machine's drainage system. During the wash and rinse cycles, water containing lint, small objects, and other
debris flows towards the drain pump. The filter acts as a barrier, trapping these particles before they can reach and clog
the pump impeller or drain hose. This continuous filtration ensures efficient water drainage and prevents common issues
such as poor washing performance or machine malfunctions caused by blockages.

MAINTENANCE

Regular maintenance of your drain pump filter is essential for the efficient operation and longevity of your washing
machine. A clogged filter can lead to drainage issues and potential damage to the pump.

Recommended Cleaning Frequency:

It is recommended to clean the drain pump filter every two weeks, or more frequently if you notice signs of slow drainage
or if you wash items that produce a lot of lint (e.g., pet blankets).

Cleaning Procedure:

1. Disconnect Power: Always unplug the washing machine from the power outlet before cleaning the filter.
2. Access and Remove: Follow steps 2-4 from the "Setup and Installation" section to access and remove the filter.

3. Clean the Filter: Rinse the filter under running water to remove all trapped lint, hair, and debris. Use a small brush
(like an old toothbrush) if necessary to dislodge stubborn particles from the mesh.

4. Inspect for Damage: While cleaning, inspect the filter for any signs of wear, cracks, or damage. If the filter basket is
broken or the seal is compromised, it should be replaced.

5. Clean Housing: Wipe down the filter housing inside the washing machine to remove any slime or residue.
6. Reinstall: Reinsert the clean filter and screw it back into place securely, ensuring a tight seal to prevent leaks.

7. Restore Power: Plug the washing machine back in.

TROUBLESHOOTING

If your washing machine is experiencing drainage issues, the drain pump filter is often the first component to check.



Below are common symptoms and potential solutions related to the filter:

Symptom Possible Cause Solution
Clogged drain pump filter; Clean the drain pump filter thoroughly. Check the drain hose for
Washing machine 99 ) pump . . P p. .g y .
will not drain blocked drain hose; faulty drain  kinks or blockages. If issues persist, the drain pump may need
pump. professional inspection.
Leaking water Improperly installed filter; Ensure the filter is screwed in tightly and correctly. Inspect the
from the front of damaged filter gasket/seal; rubber gasket for damage and replace if necessary. Check the
the machine cracked filter housing. filter housing for cracks.
Washing machine  Severely clogged drain pump Immediately unplug the machine. Clean the filter. If the problem
overflowing filter; drain pump malfunction. continues, consult a qualified technician.
Not washing Drainage issues preventing ) ) ) )
ly ( ) e ¢l q Clean the drain pump filter. Ensure the machine can drain water
roperly (e.g., roper spin cycle; clogge , )
properly . g p per spin cy 99 effectively for the spin cycle to complete.
clothes still wet) filter.

Filter basket .
Improper seating;

detaches or , Ensure the filter is correctly aligned and fully screwed in. If the
manufacturing defect; wear and )

doesn't stay tear component is faulty, replacement may be necessary.

together '

If troubleshooting steps do not resolve the issue, it is recommended to contact a qualified appliance repair technician.

SPECIFICATIONS

Attribute Detail

Brand HMHAMA

Model Number HCDM312

Part Number HCDM312

ltem Weight 2.39 ounces (0.07 Kilograms)
Package Dimensions 4 x 2 x 2 inches

Color Filter Plug

Style Above Ground

Power Source Electric (refers to the washer, not the filter itself)
Manufacturer ZZHM

First Available Date March 1, 2023

WARRANTY AND SUPPORT

Specific warranty information for the HMHAMA Washer Drain Pump Filter / Drain Button Filter Plug is not provided in this
manual. For details regarding warranty coverage, returns, or technical support, please refer to the product packaging or
contact the manufacturer, HMHAMA, or the seller (ZZHM) directly through their official channels or the platform where the



product was purchased.
Always retain your proof of purchase for any warranty claims.

© 2025 HMHAMA. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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