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1. SETUP AND ASSEMBLY

The CERAGEM V4 Therapeutic Thermal Massager is designed for ease of use and flexible placement within your
home. It features a patented slide-away design that allows it to transform from a full-sized massage bed into a
compact, heated ottoman or couch.

Unfolding the Massager

1. Place the unit on a flat, stable surface. Ensure there is sufficient space around the unit for full extension.

2. Gently pull the movable section of the massager away from the main body. The patented sliding mechanism
will allow it to extend smoothly.

3. Ensure the extended section is fully locked into place before use to provide a stable and secure massage
surface.
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Image: The CERAGEM V4 Therapeutic Thermal Massager shown in both its compact, folded state and its fully extended, operational
state.

Folding for Storage or Ottoman Mode

1. Ensure the massager is powered off and unplugged from the electrical outlet.

2. Release any locking mechanisms (refer to the specific product diagram if available) that secure the extended
section.

3. Gently push the extended section back towards the main body until it is fully retracted and forms the compact
ottoman configuration.

Image: A visual representation of the massager's slide-away function, illustrating how the bed extends and retracts.

Power Connection

Connect the power cord to a suitable electrical outlet. Ensure the power cord is not obstructed or pinched during
operation or storage.

2. OPERATING INSTRUCTIONS

The CERAGEM V4 offers a personalized thermal massage experience with advanced features.

Spinal Scanning Technology



Upon activation, the massager utilizes patented spinal scanning technology. This system analyzes and recognizes
the unique curvature and length of each user's spine. This data is then used to customize the massage, ensuring
the internal heated rollers target specific points along your individual spinal line for optimal therapeutic effect.

Image: A graphic illustrating the CERAGEM V4's spinal scanning technology, showing how it maps the spine's contours.

Massage Modes and Settings

The V4 features 17 distinct massage modes, including 12 automatic programs and 5 customizable options. The
'Master Mode' allows for targeted relief by selecting specific vertebrae or areas for massage.

Image: A visual representation highlighting the 17 available massage modes (12 auto, 5 custom) on the CERAGEM V4.

Adjustable Strength and Heat

Adjustable Strength Control: The heated massage rollers automatically adjust in height to accommodate the
user's unique spinal line, including curvature, flexion, weight distribution, and spinal length.

Concentrated Heat: The V4's heated massage rollers deliver concentrated heat up to 149°F (65°C) along the
spine, which aids in promoting circulation and relaxation. Additional heating elements within the main body and
auxiliary mat provide a warming effect for the upper body.

Image: An internal view illustrating the heated rollers applying thermal massage along the spine.

Using the Remote Control



The massager is operated via a wired remote control. Familiarize yourself with the buttons for power, mode
selection, intensity adjustment, heat control, and auxiliary device connection.

Image: The wired remote control for the CERAGEM V4, showing various function buttons.



Auxiliary Projectors

The CERAGEM V4 includes auxiliary projectors for targeted thermal massage on other body areas. Connect these
to the designated ports on the main unit and apply them to the desired area during a massage session.

Image: A user demonstrating the application of an external projector on the abdominal area for targeted thermal therapy.

3. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your CERAGEM V4 Therapeutic Thermal
Massager.

Cleaning: Always unplug the device before cleaning. Use a soft, damp cloth to wipe down the surfaces. Avoid
abrasive cleaners, solvents, or harsh chemicals that could damage the materials.

Storage: When not in use, fold the massager into its compact ottoman configuration and store it in a dry, dust-
free environment. Avoid placing heavy objects on top of the unit.

Inspection: Periodically inspect the power cord and connections for any signs of damage. If any damage is
found, discontinue use and contact customer support.

4. TROUBLESHOOTING

If you encounter issues with your CERAGEM V4, refer to the following common troubleshooting steps:

Device Not Powering On:

Ensure the power cord is securely plugged into both the massager and a functional electrical outlet.

Check if the power switch on the unit is in the 'On' position.

Verify that the electrical outlet is working by plugging in another appliance.

Rollers Not Moving or Heating:

Confirm that a massage mode has been selected on the remote control.

Ensure the heat function is activated via the remote control.

Check for any obstructions on the massage bed surface.

Remote Control Unresponsive:

Ensure the remote control cable is securely connected to the main unit.

If the remote has batteries (check product specifications), ensure they are correctly inserted and not
depleted.

If these steps do not resolve the issue, please contact CERAGEM customer support for further assistance.



5. PRODUCT SPECIFICATIONS

Feature Detail

Model V4

Brand CERAGEM

Product Dimensions (Opened) 80.3 x 27.6 x 17.7 inches (L x W x H)

Product Dimensions (Folded) Approximately 50.4 x 27.6 x 17.7 inches (L x W x H)

Item Weight 114 Pounds

Color Charcoal

Power Source Corded Electric

Heat Temperature Up to 149°F (65°C)

Medical Device Classification FDA Cleared Class II Medical Device

Massage Modes 17 (12 Auto Modes, 5 Custom Modes)

Image: A detailed diagram illustrating the dimensions of the CERAGEM V4 in both its folded and unfolded configurations.

6. WARRANTY AND SUPPORT

Product Returns

This product is eligible for 30-day easy returns. Please refer to your purchase platform's return policy for detailed



instructions.

Customer Support

For any questions, technical assistance, or warranty inquiries, please contact CERAGEM International, Inc.
customer support. You can find contact information and additional resources on the official CERAGEM store page:

Visit the CERAGEM Store on Amazon

Legal Disclaimer

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat, cure, or
prevent any disease or health condition. This device is an FDA Cleared Class II Medical Device.

© 2023 CERAGEM. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/CERAGEM/page/00838A8E-2E32-4F37-94FA-DC0333257556
http://127.0.0.1/privacy-policy
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