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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your itel A60 smartphone. Please
read this guide thoroughly to ensure proper use and to maximize the device's features. The itel A60 features a 6.6-inch
HD+ IPS Waterdrop Display, a 5000mAh battery, and dual security options including a fingerprint sensor and face unlock.

2. WHAT'S IN THE BOX

Upon unboxing your itel A60, verify that all the following items are included:

Handset (itel A60 Smartphone)

Charger

USB Cable

Plastic Case

SIM Ejector Tool

User Guide / Warranty Card

3. DEVICE OVERVIEW

Familiarize yourself with the physical components and layout of your itel A60 smartphone.
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Figure 3.1: Front view of the itel A60 smartphone, showing
the 6.6-inch waterdrop display.

Figure 3.2: Rear view of the itel A60 smartphone, featuring
the dual camera module and fingerprint sensor.



Figure 3.3: Side view of the itel A60 smartphone, illustrating
the power and volume buttons.

Figure 3.4: Physical dimensions of the itel A60 smartphone,
showing height, width, and thickness.

4. SETUP

4.1. Inserting SIM Cards and SD Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano SIM cards (up to two) and an optional microSD card (for expandable storage up to 128GB) into the
designated slots on the tray. Ensure the gold contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

4.2. Initial Power On and Setup

1. Press and hold the Power button (located on the right side) until the itel logo appears.

2. Follow the on-screen prompts to select your language, connect to a Wi-Fi network, and set up your Google account.



3. Configure security features such as fingerprint unlock and face unlock during the initial setup for enhanced device
protection.

5. OPERATING INSTRUCTIONS

5.1. Navigation

The itel A60 operates on Android 12 and uses a touchscreen interface for navigation:

Tap: Select an item or open an app.

Swipe: Scroll through screens or lists.

Pinch: Zoom in or out on photos and web pages.

Long Press: Access contextual menus or move icons.

5.2. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

Bluetooth: Go to Settings > Connected devices > Connection preferences > Bluetooth to pair with other devices.

Mobile Data: Ensure your SIM card is active and go to Settings > Network & internet > Mobile network to manage
data usage. The device supports 4G cellular technology.

6. CAMERA FEATURES

The itel A60 is equipped with a versatile camera system for capturing photos and videos.

Figure 6.1: Overview of itel A60's camera specifications and memory.

Rear Camera: 8MP Dual AI Camera. Supports various shooting modes, including Portrait.

Front Camera: 5MP Front Camera for selfies and video calls.

Camera App: Open the Camera app from your home screen or app drawer. Tap to focus, pinch to zoom, and use
the shutter button to capture images.

7. SECURITY FEATURES



Protect your device and personal data using the advanced security options available on the itel A60.

Figure 7.1: Visual representation of the dual security features: Fingerprint Sensor and Face Unlock.

Fingerprint Sensor: Located on the rear of the device. Register your fingerprints via Settings > Security >
Fingerprint for quick and secure unlocking.

Face Unlock: Register your face via Settings > Security > Face Unlock to unlock your phone by looking at the front
camera.

Screen Lock: Set up a PIN, pattern, or password for an additional layer of security.

8. BATTERY MANAGEMENT

The itel A60 is equipped with a 5000mAh Lithium-Ion battery designed for extended usage.

Figure 8.1: Information on the 5000mAh long-lasting battery, including AI Power Master.



Charging: Use the provided charger and USB cable to charge your device. Connect the Micro USB cable to the
phone's charging port and the adapter to a power outlet.

Battery Optimization: Access Settings > Battery to view battery usage, enable power saving modes, and optimize
app power consumption.

Talk Time: The device offers up to 72 hours of phone talk time on a full charge.

9. STORAGE AND PERFORMANCE

The itel A60 provides ample storage and efficient performance for daily tasks.

RAM: 2GB RAM for smooth multitasking.

Internal Storage: 32GB ROM for apps, photos, and files.

Expandable Storage: Supports microSD cards up to 128GB for additional storage.

Operating System: Runs on Android 12, offering an intuitive user experience.

Processor: A-Series CPU with a speed of 1.3 GHz.

10. SPECIFICATIONS

Detailed technical specifications for the itel A60 smartphone.

Feature Specification

Brand Itel

Model A60

Operating System Android 12.0

RAM Memory 2 GB

Internal Storage 32 GB (Expandable up to 128GB)

CPU Model A-Series

CPU Speed 1.3 GHz

Display Size 6.6 inches (16.66 Centimetres)

Display Type HD+ IPS Waterdrop Display

Max Display Resolution 1612x720 Pixels

Rear Camera 8 MP Dual AI Camera

Front Camera 5 MP

Battery Capacity 5000 mAh Lithium-Ion

Phone Talk Time 72 Hours

Biometric Security Fingerprint Recognition, Face Unlock

SIM Card Slot Count Dual SIM (Nano)

Cellular Technology 4G



Connectivity Bluetooth, USB, Wi-Fi, 3.5mm Jack, Micro USB

GPS Built-In GPS, GPS Geotagging Functionality

Material Poly Carbonate Material

Water Resistance Level Not Water Resistant

Item Weight 192 Grams

Item Dimensions 16.5 x 7.6 x 0.9 Centimeters

Model Year 2023

Feature Specification

11. MAINTENANCE

Proper care ensures the longevity and optimal performance of your itel A60 smartphone.

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals or abrasive materials.

Protection: Use the provided plastic case to protect against scratches and minor impacts. Consider a screen
protector for added display safety.

Temperature: Avoid exposing the device to extreme temperatures (hot or cold) or direct sunlight for prolonged
periods.

Water Exposure: The device is not water-resistant. Avoid contact with liquids.

12. TROUBLESHOOTING

Refer to these common solutions for minor issues you might encounter.

12.1. Phone Not Turning On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on.

Press and hold the Power button for at least 10-15 seconds to perform a forced restart.

12.2. Slow Performance or Apps Crashing

Close unused background applications.

Clear cache data for problematic apps (Settings > Apps > [App Name] > Storage & cache > Clear cache).

Ensure sufficient storage space is available. Delete unnecessary files or move them to an SD card.

Restart the device regularly.

12.3. Connectivity Issues (Wi-Fi/Bluetooth)

Toggle Wi-Fi or Bluetooth off and on.

Restart your router or the paired Bluetooth device.

Forget the network/device and reconnect.

12.4. Fingerprint Sensor / Face Unlock Not Working

Ensure your finger is clean and dry for the fingerprint sensor.

Ensure your face is well-lit and unobstructed for face unlock.



Re-register your fingerprint or face in Settings > Security.

13. WARRANTY AND SUPPORT

Your itel A60 smartphone comes with a manufacturer's warranty and additional support.

Warranty: The device includes a 1-year manufacturer warranty. Refer to the included Warranty Card for detailed
terms and conditions.

Screen Replacement Offer: A one-time screen replacement is offered within 100 days of purchase. Service costs
may be applicable. Please check the warranty card or contact customer support for details.

Customer Support: For further assistance, technical support, or warranty claims, please refer to the contact
information provided in your warranty card or visit the official Itel website.

© 2023 Itel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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