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Model: CTIPC-700C-4MP (700c)

Brand: Ctronics

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Ctronics
2.5K 4MP Outdoor Surveillance Camera. This advanced PTZ (Pan/Tilt/Zoom) camera offers superior
monitoring capabilities with its high-resolution sensor, dual-band Wi-Fi connectivity, intelligent person
detection, and robust weatherproof design. Please read this manual thoroughly before using the product to
ensure optimal performance and safety.
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The Ctronics 2.5K 4MP Outdoor Surveillance Camera, featuring a sleek black design with dual antennas.

2. WHAT'S IN THE BOX

Upon opening the package, please verify that all components are present and in good condition:

Ctronics 2.5K 4MP Outdoor Surveillance Camera

Power Adapter

Mounting Screws and Wall Plugs

Waterproof Kit for Network Cable (if applicable)

User Manual



The product packaging displaying key features and the included camera.

Official Product Video: What's in the Box?

Your browser does not support the video tag.

This video demonstrates the unboxing process and shows all items included in the Ctronics camera package.

3. SETUP GUIDE

3.1 Powering On

Connect the power adapter to the camera's power input port and then plug it into a power outlet. The camera
will initiate its self-test sequence, which may involve a brief rotation of the lens.

3.2 App Installation and Network Connection

Download the official Ctronics Pro app (or HiP2P) from your smartphone's app store (iOS/Android). Follow the
in-app instructions to add your device. This typically involves scanning the QR code located on the camera
body or packaging. Ensure your smartphone is connected to a 2.4GHz or 5GHz Wi-Fi network during setup, as
the camera supports dual-band connectivity for stable and fast data transmission.



Illustration of the camera's dual-band Wi-Fi capabilities, supporting both 2.4GHz for longer range and 5GHz for
faster data speeds.

3.3 Mounting the Camera

The camera can be mounted in various outdoor locations, including walls, ceilings, or poles. Use the provided
mounting screws and wall plugs to secure the camera's bracket. Ensure the mounting surface is sturdy enough
to support the camera. For pole mounting, use appropriate straps (not included) with the bracket. The camera
is IP66 weatherproof, making it suitable for outdoor use in various weather conditions.



Different mounting options for the Ctronics camera: ceiling hanging, holding pole hanging, and wall hanging.



The camera is designed with an IP66 weatherproof rating, ensuring reliable operation even in harsh weather
conditions like rain.

4. OPERATING INSTRUCTIONS

4.1 Live View and PTZ Control

Once connected, open the Ctronics Pro app to access the live video feed. Use the on-screen controls to
remotely pan the camera 355° horizontally and tilt it 90° vertically, allowing you to monitor a wide area. The
camera also supports 4x digital zoom to view details more closely.



Control the camera's 355° pan and 90° tilt movements directly from your smartphone, covering more areas.

4.2 Two-Way Audio

The camera features a built-in microphone and speaker, enabling two-way audio communication. You can
listen to what's happening around the camera and speak through the camera to visitors or deter intruders
directly from your smartphone.



Engage in two-way conversations through the camera using your smartphone, ideal for communicating with
delivery personnel or family members.

4.3 Night Vision Modes

The camera is equipped with advanced dual-light system (4 white light LEDs and 4 infrared LEDs) for superior
night vision. It offers three modes: Infrared mode (black and white), Full Color mode (for clear color images
even at night up to 30 meters), and Intelligent mode (switches to color when motion is detected).



Experience clear and bright color night vision up to 30 meters, ensuring comprehensive surveillance around
the clock.

4.4 Person Detection and Auto Tracking

Leveraging AI-powered person detection, the camera can accurately distinguish human figures from other
moving objects, significantly reducing false alarms. When a person is detected, the camera can automatically
track their movement and send real-time notifications to your smartphone, providing continuous security.



The camera's smart human detection and auto-tracking feature ensures that any human activity is precisely
followed and recorded.

4.5 Recording and Storage

The camera supports 24/7 continuous recording. Video footage can be stored locally on a micro TF card (up to
128GB, not included). This allows for reliable recording without relying solely on cloud services.



The camera supports up to a 128GB TF card for local video storage.

4.6 Multi-User View

Share access to your camera's live feed and recordings with family and friends. The app allows multiple users
to view the camera simultaneously, enhancing shared security and convenience.

Multiple users can access the camera feed simultaneously on various devices.

Official Product Video: 2.5K 4MP Outdoor Surveillance Camera Overview

Your browser does not support the video tag.

This video provides a comprehensive overview of the Ctronics 2.5K 4MP Outdoor Surveillance Camera's
features and functionalities.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Ctronics camera, regular maintenance is
recommended:

Cleaning: Gently wipe the camera lens and body with a soft, damp cloth. Avoid using harsh chemicals or
abrasive materials that could scratch the lens or housing.

Power Connection: Periodically check the power cable and adapter for any signs of damage or loose



connections. Ensure the waterproof cap for the network cable is securely fastened if using a wired
connection.

Firmware Updates: Check the Ctronics Pro app regularly for available firmware updates. Keeping your
camera's firmware up-to-date ensures access to the latest features, security enhancements, and bug
fixes.

Wi-Fi Signal: Ensure the camera is within a strong Wi-Fi signal range to maintain stable connectivity and
optimal video streaming.

6. TROUBLESHOOTING

If you encounter issues with your Ctronics camera, refer to the following common troubleshooting tips:

Problem Possible Cause Solution

Camera
offline

No power; Weak Wi-Fi signal;
Network configuration error

Check power connection; Move camera closer to
router or use a Wi-Fi extender; Reconfigure network
settings in the app.

Poor video
quality

Weak Wi-Fi signal; Dirty lens;
Insufficient lighting

Improve Wi-Fi signal; Clean the camera lens; Ensure
adequate lighting for optimal night vision.

Motion
detection
not working

Detection sensitivity too low;
Detection zone not set correctly;
Obstructions in view

Adjust sensitivity in app settings; Redraw detection
zones; Clear any obstructions.

Two-way
audio
issues

Microphone/speaker muted;
Network delay

Check audio settings in the app; Ensure stable
network connection.

For more detailed troubleshooting or persistent issues, please refer to the in-app help section or contact
Ctronics customer support.

7. SPECIFICATIONS

Model Name: CTIPC-700C-4MP

Resolution: 2.5K 4MP (2560x1440)

Connectivity: Wired, 2.4GHz/5GHz Dual-band WLAN

Pan/Tilt Range: 355° Horizontal Pan, 90° Vertical Tilt

Night Vision: Color Night Vision up to 30 meters

Audio: Two-Way Audio

Storage: Supports Micro TF Card up to 128GB (not included)

Weatherproof Rating: IP66

Product Dimensions: 30.8 x 19 x 12 cm

Product Weight: 660 Grams

8. WARRANTY AND SUPPORT

Ctronics products come with a standard manufacturer's warranty. For specific warranty terms and conditions,



please refer to the warranty card included in your product packaging or visit the official Ctronics website. If you
require technical assistance, product support, or have any questions, please contact Ctronics customer service
through their official channels. Provide your product model number (CTIPC-700C-4MP) and a detailed
description of your issue for efficient support.
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