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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your Urmet
Bibus Signo Intercom System, Model 20117255. This unit is designed as a replacement intercom for existing Bibus
systems, offering reliable communication and door control. Please read this manual carefully before use to ensure proper
functionality and longevity of the device.

2. ProbucTt OVERVIEW

The Urmet Bibus Signo Intercom is a comfortable replacement intercom unit featuring a sleek design and essential
functions. It is equipped with three distinct buttons and an LED indicator for clear status feedback.
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Figure 2.1: Front view of the Urmet Bibus Signo Intercom System. The unit is white, with a handset on the left side and the main base on the right. The base
features a speaker grille, a microphone, three circular buttons, and an LED indicator. A coiled cord connects the handset to the base.

2.1. Components

o Handset: Used for audio communication.

« Base Unit: Contains the main circuitry, speaker, microphone, and control buttons.

o Call Button: Activates the call to the central unit.

« Special Decoding Button: Activates a specific decoding function (e.g., for additional services).
« Automatic Door Opener Button: Activates the automatic door opening mechanism.

« LED Indicator: Provides visual feedback on the intercom's status.

3. SETUP AND INSTALLATION

Installation of the Urmet Bibus Signo Intercom System should ideally be performed by a qualified technician. Ensure
power is disconnected before beginning any installation work.

3.1. Mounting

1. Identify the appropriate mounting location, typically near the entrance or a central point within the dwelling.
2. Secure the mounting bracket (if supplied separately) to the wall using appropriate screws and wall plugs.

3. Connect the necessary wiring from your existing intercom system to the terminals on the back of the Urmet Bibus
Signo unit. Refer to the wiring diagram provided with your specific Bibus system for correct connections.

4. Carefully attach the intercom unit to the mounted bracket, ensuring all connections are secure and the unit is firmly
in place.

3.2. Initial Power-Up



Once installation is complete, restore power to the intercom system. The LED indicator may illuminate briefly during the
initial power-up sequence.

4. OPERATING INSTRUCTIONS

4.1. Answering a Call

o When an incoming call is detected, the intercom will ring.
« Lift the handset to establish communication with the caller.
o Speak clearly into the microphone on the handset.

« Replace the handset to end the call.

4.2. Using the Buttons

o Call Button: Press this button to initiate a call to the central intercom unit or concierge.

« Special Decoding Button: Press this button to activate a pre-programmed special function, such as controlling an
additional gate or light. Refer to your building's specific system configuration for details on this function.

« Automatic Door Opener Button: Press this button to remotely open the main entrance door. This function is
typically active during an ongoing call or after a successful identification.

4.3. LED Indicator

The LED indicator provides visual status of the intercom. Its behavior (e.g., solid, blinking, color) may vary depending on
the system's state (e.g., active call, busy line, error). Consult your building's intercom system documentation for specific
LED indications.

5. MAINTENANCE

To ensure the longevity and optimal performance of your Urmet Bibus Signo Intercom, follow these simple maintenance
guidelines:

o Cleaning: Wipe the exterior of the unit with a soft, dry cloth. For stubborn marks, a slightly damp cloth with mild
soap can be used, followed by drying. Do not use abrasive cleaners, solvents, or excessive moisture.

« Avoid Obstructions: Ensure the speaker and microphone openings are free from dust and debris.

« Handle with Care: Avoid dropping the handset or subjecting the unit to strong impacts.

6. TROUBLESHOOTING

If you encounter issues with your intercom system, refer to the following common problems and solutions:

Problem Possible Cause Solution

Loose wiring connection; . . . . L
No sound from . . Check wiring connections (if accessible and safe); Clear any visible
. Speaker/microphone obstruction; . . L . :
speaker/microphone Svstem fault obstructions; Contact a qualified technician if the issue persists.
ystem fault.

Door opener not Not in active call; System fault; Wiring ~ Ensure you are in an active call with the visitor; Verify system status;
working issue. Contact a qualified technician.

Check if other units in the building are ringing; Contact a qualified

Intercom not ringing ~ System fault; Wiring issue. .
technician.



For issues not listed above or if solutions do not resolve the problem, please contact a qualified technician or your
building management.

7. SPECIFICATIONS

Model: 20117255

Brand: Urmet

Dimensions (L x H x P): 80 x 225 x 40 mm (approximately 3.15 x 8.86 x 1.57 inches)
Surface Finish: Polished

Color: White

ltem Weight: 500 g (approximately 1.1 Ibs)

8. WARRANTY AND SUPPORT

For information regarding warranty coverage, please refer to the purchase documentation or contact your supplier. Urmet
products are designed for reliability and durability.

For technical support or service inquiries, please contact your installer, building management, or the authorized Urmet
distributor in your region.

© 2024 Urmet. All rights reserved.
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