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INTRODUCTION

This user manual provides comprehensive instructions for the safe and efficient operation of your SAMSUNG
Galaxy A34 5G smartphone. Please read this manual thoroughly before using your device to ensure proper
functionality and to prevent damage.
For the latest information and support, please visit the official Samsung website.

DEVICE OVERVIEW

The SAMSUNG Galaxy A34 5G is a powerful smartphone designed for global use, featuring a vibrant 6.6-inch
120Hz display, a versatile 48MP triple camera system, and 5G connectivity. It is equipped with an Octa-core
processor and a long-lasting 5000 mAh battery.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/samsung


Image: Front and back view of the SAMSUNG Galaxy A34 5G in Awesome Graphite color. The front shows the display with a notch
for the front camera, and the back features the triple camera array.



Image: Close-up front view of the SAMSUNG Galaxy A34 5G, highlighting the 6.6-inch display.

SETUP

1. Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items listed below are present and undamaged:

SAMSUNG Galaxy A34 5G Smartphone

USB-C Cable

SIM Ejection Pin

Quick Start Guide (if included)

Note: A wall charger may be sold separately. This model supports 25W fast charging.



2. Inserting the SIM Card and microSD Card

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejection pin into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card (sold separately) into the designated slots on the tray.
Ensure the gold contacts face downwards. This device supports Dual SIM functionality.

4. Carefully reinsert the tray into the device until it clicks into place.

Important: Ensure the device is powered off before inserting or removing SIM or microSD cards.

3. Charging the Battery

Before first use, fully charge the device battery. Connect the USB-C cable to the phone's charging port and the
other end to a compatible USB wall adapter (25W recommended for fast charging) or a computer's USB port.
The battery capacity is 5000 mAh, providing extended usage time.

OPERATING INSTRUCTIONS

1. Powering On/Off

To Power On: Press and hold the Side key (Power button) until the Samsung logo appears.

To Power Off: Press and hold the Side key and Volume Down button simultaneously, then tap "Power off" on
the screen. Alternatively, swipe down from the top of the screen to open the Quick Panel, then tap the Power
icon and select "Power off".

2. Initial Setup Wizard

Upon first power-on, follow the on-screen prompts to complete the initial setup, including:

Language selection

Wi-Fi network connection

Google account sign-in

Data transfer from an old device (optional)

Setting up screen lock (PIN, pattern, password, fingerprint)

3. Navigating the Interface

The Galaxy A34 5G features a touchscreen interface. Common gestures include:

Tap: To select an item or open an app.

Double-tap: To zoom in/out on web pages or images.

Swipe: To scroll through lists or switch between home screens.

Pinch: To zoom in/out on images or maps.

Long press: To access contextual menus or move icons.

4. Camera Usage

The device is equipped with a versatile camera system:

Rear Camera: 48.0 MP (Main) + 8.0 MP (Ultra-wide) + 5.0 MP (Macro)

Front Camera: 13 MP



To open the camera, tap the Camera app icon. Select different modes (Photo, Video, Portrait, Pro, etc.) by swiping
left or right on the mode selector.

MAINTENANCE

1. Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > Software update > Download and install.

2. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the phone. For stubborn smudges, slightly dampen the
cloth with water or a screen cleaner designed for electronics. Avoid using harsh chemicals or abrasive materials.

3. Battery Care

Avoid exposing the device to extreme temperatures.

Do not allow the battery to fully discharge frequently.

Use only Samsung-approved chargers and cables.

4. Water and Dust Resistance (IP67)

The Galaxy A34 5G is rated IP67 for water and dust resistance. This means it can withstand immersion in up to 1
meter of fresh water for up to 30 minutes. However, it is not recommended for beach or pool use. Avoid exposing
the device to pressurized water or liquids other than fresh water.

TROUBLESHOOTING

Problem Possible Solution

Device not
turning on

Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to
force restart.

Apps crashing
or freezing

Close and reopen the app. Clear the app's cache (Settings > Apps > [App Name] > Storage >
Clear cache). Restart the device.

Poor network
signal

Check your SIM card insertion. Move to an area with better network coverage. Restart the
device. Contact your carrier if the issue persists.

Fingerprint
scanner not
working

Ensure your finger is clean and dry. Re-register your fingerprints in Settings > Security and
privacy > Biometrics > Fingerprints.

Battery drains
quickly

Reduce screen brightness. Close unused apps. Disable unnecessary features like GPS or Wi-
Fi when not in use. Check battery usage in Settings to identify power-hungry apps.

If problems persist, consider performing a factory data reset (back up your data first) or contact Samsung customer
support.



SPECIFICATIONS

Feature Detail

Model Number SM-A346BZKEEUB

Item Weight 199 Grams

Display Size 6.6 Inches

Display Resolution 1080 x 2408 pixels

Processor Octa-core (2x2.6 GHz Cortex-A78 & 6x2.0 GHz Cortex-A55) Mali-G68 MC4

RAM 8 GB

Internal Storage 256 GB

Rear Camera 48.0 MP + 8.0 MP + 5.0 MP

Front Camera 13 MP

Battery Capacity 5000 Milliamp Hours

Connectivity 5G, 4G LTE, Wi-Fi 802.11 a/b/g/n/ac (2.4+5GHz), Bluetooth, GPS

Audio Jack 3.5 mm Stereo

Sensors Accelerometer, Light Sensor, Proximity Sensor, Fingerprint Scanner, Compass

Water & Dust Resistance IP67

SIM Type Dual SIM

Wireless Carrier Compatibility Unlocked Worldwide (USA Market: T-Mobile/Mint/Metro PCS)

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit
the official Samsung support website. Keep your proof of purchase for warranty claims.
Samsung Official Support: https://www.samsung.com/us/support/
Model Number: SM-A346BZKEEUB

© 2024 Samsung. All rights reserved.
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