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Reolink 4K 4G Solar Security Camera User Manual
Model: TrackMix LTE+Solar Panel

1. INTRODUCTION

The Reolink TrackMix LTE+Solar Panel is an advanced 4K 4G solar-powered security camera designed for outdoor
surveillance in areas without Wi-Fi access. It features a unique dual-lens system providing both wide-angle and telephoto
views simultaneously, along with 6X hybrid zoom. Its 360 ​0 pan and tilt capabilities, combined with auto-tracking and AI
detection for people, vehicles, and pets, ensure comprehensive monitoring. This manual provides detailed instructions for
setting up, operating, and maintaining your camera.
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Figure 1.1: Reolink TrackMix LTE+Solar Panel Camera System



2. WHAT'S IN THE BOX

Verify that all components are present in your package:

TrackMix LTE Camera

Reolink Solar Panel (4m Solar Cable)

Type C Charging Cable

Mounting Bracket

Reolink SIM Card (Trial Data Included)

Strap

Mounting Hole Template

Quick Start Guide

Surveillance Sticker

Pack of Screws



Figure 2.1: Package Contents

3. KEY FEATURES



Dual View on One Screen: Utilizes wide-angle and telephoto lenses for 6X hybrid zoom, displaying both a full view
and a detailed closeup simultaneously.

Figure 3.1: Dual View Capability

PTZ Auto-Zoom Tracking: Offers 355 ​0 pan and 90 ​0 tilt for 360 ​0 coverage. Automatically tracks and zooms in on
moving objects.



Figure 3.2: Auto-Tracking and PTZ

4K HD Video Day & Night: Captures fine details with 4K/8MP resolution. Provides infrared black-and-white night
vision and spotlight color night vision.



Figure 3.3: 4K Night Vision

Smart Detection & Instant Alerts: Distinguishes people, vehicles, and pets, sending relevant alerts via email, app
push, or siren.



Figure 3.4: Smart Detection

Cellular Camera for Off-Grid Security: Operates on 4G LTE networks, continuously powered by a 6W solar panel,
ideal for locations without electrical access or Wi-Fi.



Figure 3.5: Off-Grid Capability

Secure Local & Cloud Storage: Supports up to 128GB micro SD card (not included) and offers free 7-day rolling
cloud storage for video playback and backup.



Figure 3.6: Storage Options

Live View & Two-Way Talk: Access live video feeds and communicate through the camera using the Reolink app
from anywhere.



Figure 3.7: Live View and Two-Way Talk

4. SETUP

4.1 SIM Card Installation



The camera requires a 4G LTE SIM card for cellular connectivity. Ensure the SIM card is activated with a data plan from a
compatible carrier (O2, EE, T, Vodafone in the UK - prepaid SIM card ONLY). Wi-Fi is not supported.

1. Open the SIM card slot cover on the camera.

2. Insert the Reolink SIM card (or your activated SIM card) into the slot with the gold contacts facing down and the
notched corner aligned correctly.

3. Close the SIM card slot cover securely to ensure waterproof sealing.

Figure 4.1: SIM Card Insertion

4.2 Initial Activation and App Setup
Follow these steps to activate your SIM card and set up the camera using the Reolink App:

1. Download the Reolink App from the App Store (iOS) or Google Play (Android).

2. Access Reolink Cloud via the app or web service.

3. Follow the in-app guidance to activate your SIM card.

4. Power on the camera by connecting the solar panel or using the Type C charging cable.

5. Add the camera to the Reolink App by scanning the QR code on the camera or manually entering its UID.

6. Follow the on-screen prompts to complete the initial setup, including setting a password and configuring basic settings.

Figure 4.2: Simple Activation Process



4.3 Mounting the Camera and Solar Panel
Choose a location with good 4G signal strength and ample sunlight for the solar panel. Use the provided mounting
template and screws for secure installation.

Mount the camera at a height that provides optimal viewing angle and detection range.

Position the solar panel to receive maximum direct sunlight throughout the day.

Connect the solar panel cable to the camera's charging port.

5. OPERATING THE CAMERA

5.1 Live View and Playback
Access the Reolink App to view live footage from your camera. You can also review recorded events from the SD card or
cloud storage.

5.2 Pan, Tilt, and Zoom (PTZ) Control
Use the PTZ controls within the Reolink App to remotely adjust the camera's viewing angle. The camera supports 355 ​0
horizontal pan and 90 ​0 vertical tilt. Enable auto-tracking to have the camera automatically follow detected motion.

5.3 Smart Detection and Alerts
Configure detection settings in the app to specify what types of motion trigger alerts (people, vehicles, pets). Customize
alert methods, including push notifications, email alerts, and siren activation.

5.4 Two-Way Audio
Utilize the two-way audio feature through the Reolink App to listen to the camera's surroundings and speak through the
camera's built-in speaker.

5.5 Storage Management
Manage your recordings via the Reolink App. You can view, download, and delete footage stored on the microSD card or
in the Reolink Cloud.

6. MAINTENANCE

Cleaning: Regularly wipe the camera lens and solar panel with a soft, damp cloth to remove dust and debris. Do not
use harsh chemicals.

Firmware Updates: Check for and install firmware updates via the Reolink App to ensure optimal performance and
access to new features.

Battery Health: Monitor the battery level in the app. Ensure the solar panel is receiving adequate sunlight for
continuous charging.

SIM Card Data: Keep track of your SIM card data usage to avoid service interruptions.



7. TROUBLESHOOTING

Camera Not Connecting to 4G:

Ensure the SIM card is correctly inserted and activated with a data plan.

Check 4G signal strength in the camera's location via the app.

Verify that your carrier is supported (O2, EE, T, Vodafone in the UK).

Restart the camera by powering it off and on.

Battery Not Charging:

Ensure the solar panel cable is securely connected to the camera.

Verify the solar panel is positioned to receive direct sunlight and is not obstructed.

Clean the solar panel surface if dirty.

Motion Detection Issues:

Adjust detection sensitivity in the app.

Ensure detection zones are correctly configured.

Check for obstructions in the camera's field of view.

Poor Video Quality:

Ensure the camera lens is clean.

Check 4G signal strength, as weak signal can affect streaming quality.

Adjust video resolution settings in the app if necessary.

8. TECHNICAL SPECIFICATIONS

Model Name TrackMix LTE+Solar Panel

Video Capture Resolution 4K (8MP)

Connectivity Technology 4G LTE (Cellular)

Power Source Solar Powered (6W Solar Panel)

Pan/Tilt Range Pan 355 ​0, Tilt 90 ​0

Night Vision Infrared Black-and-White, Spotlight Color Night Vision

Storage MicroSD Card (up to 128GB), Cloud Storage

AI Detection People, Vehicle, Pet Detection

Water Resistance Level IP66 Waterproof



Dimensions (L x W x H) 22.8 x 14.7 x 12.9 cm

Item Weight 1.4 kg

Batteries 1 Lithium Ion battery (included)

9. WARRANTY AND SUPPORT

Reolink products typically come with a limited warranty. For specific warranty terms and conditions, please refer to the
warranty card included with your product or visit the official Reolink website.

For technical support, troubleshooting assistance, or any inquiries regarding your Reolink camera, please contact Reolink
Customer Service:

Visit the Reolink Store on Amazon for product information and support resources.

Refer to the Quick Start Guide for initial setup and contact details.

Check the Reolink official website for FAQs, support articles, and contact information.

© 2024 Reolink. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.co.uk/stores/REOLINK/page/67E000A2-3D1E-4ADF-9435-67D4A650D35F
http://127.0.0.1/privacy-policy
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