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SOKANY Grinder-Chopper Instruction Manual
MODEL: SK-7020

1. Introduction

Thank you for purchasing the SOKANY Grinder-Chopper SK-7020. This appliance is designed for efficient
grinding and chopping of various food ingredients. To ensure safe and optimal performance, please read
this instruction manual thoroughly before using the appliance and retain it for future reference.

This manual provides essential information on product safety, assembly, operation, maintenance,
troubleshooting, and technical specifications.

2. Important Safety Instructions

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire,
electric shock, and/or injury to persons, including the following:

Read all instructions before operating the appliance.

Do not immerse the motor unit, cord, or plug in water or other liquids.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Avoid contact with moving parts. Blades are sharp. Handle with care.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been dropped or damaged in any manner.

The use of attachments not recommended or sold by the manufacturer may cause fire, electric
shock, or injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always ensure the lid is securely locked in place before operating the appliance.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
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or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. Product Components

The SOKANY Grinder-Chopper SK-7020 consists of the following main parts:

Motor Unit (with control buttons)

Lid

Chopping Blades

Stainless Steel Bowl (2 Liters capacity)



Figure 3.1: Assembled SOKANY Grinder-Chopper SK-7020. This image shows the complete unit with the black motor unit
on top, the clear lid, and the stainless steel bowl below.

4. Setup and Assembly

Before first use, wash all parts that will come into contact with food (bowl, lid, blades) in warm soapy water,
rinse thoroughly, and dry. The motor unit should only be wiped with a damp cloth.

1. Place the stainless steel bowl on a stable, flat surface.

2. Carefully place the chopping blades onto the central shaft inside the bowl. Ensure it sits firmly.

3. Add your ingredients into the bowl. Do not overfill beyond the maximum fill line (if indicated) or



approximately two-thirds of the bowl capacity.

4. Place the lid onto the bowl, aligning it correctly.

5. Position the motor unit on top of the lid, ensuring it locks securely into place. The appliance features a
safety lock mechanism; it will not operate unless the motor unit is correctly seated.

Figure 4.1: SOKANY Grinder-Chopper in a kitchen setting, alongside its packaging and various food items. This illustrates
the product's intended use for processing ingredients.

5. Operating Instructions

Once assembled, the grinder-chopper is ready for use.

1. Ensure the appliance is properly assembled with the motor unit securely locked.

2. Plug the power cord into a suitable electrical outlet.

3. Press and hold the desired operating button on the motor unit to start chopping/grinding. The
appliance typically has two speed settings.

4. Use short pulses for coarse chopping or for better control over consistency. For finer results, hold the
button for a longer duration, but do not operate continuously for more than 30 seconds to prevent
overheating. Allow the motor to rest between cycles.

5. Once desired consistency is achieved, release the button and unplug the appliance from the power
outlet.

6. Wait for the blades to completely stop before removing the motor unit and lid.

7. Carefully remove the blades before emptying the processed food from the bowl.

Tips for Best Results:

Cut large ingredients into smaller, uniform pieces (approx. 2-3 cm) before processing.

Do not overload the bowl. Process in smaller batches if necessary.

For ingredients like nuts or hard vegetables, use short, quick pulses.

If ingredients stick to the side of the bowl, unplug the unit, remove the motor and lid, scrape down the
sides with a spatula, then reassemble and continue.

6. Cleaning and Maintenance

Regular cleaning ensures the longevity and hygienic operation of your SOKANY Grinder-Chopper.



1. Always unplug the appliance from the power outlet before cleaning.

2. Disassemble all removable parts: motor unit, lid, blades, and stainless steel bowl.

3. The stainless steel bowl, lid, and blades can be washed in warm soapy water. Rinse thoroughly and
dry immediately to prevent water spots or corrosion, especially on the blades. Be extremely careful
when handling the sharp blades.

4. The motor unit should never be immersed in water or any other liquid. Wipe its exterior with a soft,
damp cloth. For stubborn stains, use a mild detergent on the cloth, then wipe with a clean damp cloth
and dry thoroughly.

5. Ensure all parts are completely dry before reassembling or storing the appliance.

Storage: Store the assembled or disassembled appliance in a dry, clean place, away from direct sunlight
and out of reach of children.

Figure 6.1: SOKANY Grinder-Chopper held in a hand, illustrating its compact size with dimensions (11 inches / 28 cm
height). This visual aid can help in understanding the appliance's footprint for storage.

7. Troubleshooting Guide

If you encounter issues with your SOKANY Grinder-Chopper, please refer to the table below before
contacting customer support.

Problem Possible Cause Solution

Appliance
does not turn
on.

Not plugged in; Safety lock not
engaged; Power outage.

Ensure plug is firmly in outlet; Check that motor
unit is correctly seated and locked onto the lid;
Check household circuit breaker.

Food not
chopping
evenly.

Bowl is overfilled; Ingredients are
too large; Not enough liquid (for
some recipes).

Reduce quantity of ingredients; Cut ingredients
into smaller, uniform pieces; Add a small amount
of liquid if appropriate for the recipe.



Motor stops
during
operation or
overheats.

Continuous operation for too
long; Overloading; Hard
ingredients.

Allow motor to cool down for at least 10-15
minutes; Reduce quantity of ingredients; Use
pulse function for hard ingredients.

Loud noise or
vibration.

Blades not properly installed;
Appliance not on a stable
surface; Bowl not correctly
seated.

Ensure blades are firmly on the shaft; Place
appliance on a flat, stable surface; Check that the
bowl is correctly positioned.

Problem Possible Cause Solution

8. Technical Specifications

Feature Specification

Brand Name SOKANY

Model Name SK-7020

Wattage 400 watts

Bowl Capacity 2 Liters

Material Stainless Steel

Color Silver

Item Weight 3 Kilograms

Special Features Safety Lock

Included Components Machine (Motor Unit, Bowl, Lid, Blades)

Product Care Instructions Safe (refer to cleaning section)

9. Warranty and Support

This SOKANY appliance is covered by a manufacturer's warranty. Please refer to the warranty card
included with your purchase or the retailer's terms and conditions for specific details regarding warranty
period and coverage.

For technical support, service, or spare parts, please contact your local retailer or the authorized SOKANY
service center. Keep your proof of purchase for warranty claims.

© 2023 SOKANY. All rights reserved. Information in this manual is subject to change without notice.
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