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BALKO Evaporative Air Cooler Instruction Manual

Model: DL2-White

Probuct OVERVIEW

The BALKO Evaporative Air Cooler is a versatile 3-in-1 unit designed to provide cooling, humidification, and fan functions.
It is a windowless portable solution, ideal for various indoor spaces. This manual provides essential information for safe
operation, setup, maintenance, and troubleshooting.
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Figure 1: BALKO Evaporative Air Cooler with remote control and ice packs.

Key Features:

3-in-1 Functionality: Air Cooler, Humidifier, and Regular Fan.

4 Wind Modes: Normal, Natural, Cooler, Sleep.

3 Fan Speeds: Low, Medium, High.

12-Hour Timer: For convenient operation and energy saving.

65° Oscillating Function: Provides wide-spread air circulation.

Remote Control: Easy adjustment from a distance.



« Portable Design: Equipped with 360° wheels and an easy-grip handle.

» Easy Maintenance: Removable grill and cooling pad for cleaning.
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Figure 2: The BALKO Evaporative Air Cooler offers three primary functions: air cooling with water and ice, humidification with water, and
regular fan operation without water or ice. Note: Not effective in high-humidity areas.



SAFETY INFORMATION

» Always place the unit on a stable, level surface.

» Do not operate the unit without water in the tank when using the cooling or humidifying functions.
» Ensure the power cord is not damaged and is properly plugged into a grounded outlet.

o Keep children and pets away from the unit during operation.

» Do not insert objects into the air vents.

« Unplug the unit before cleaning, refilling, or performing any maintenance.

» This appliance is designed for indoor use only.

SETUP

1. Unboxing and Placement:

Carefully remove the air cooler and all accessories from the packaging. This unit is designed for windowless operation and
does not require complicated installation or assembily. It is equipped with 360° wheels for easy movement.
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Windowless Air Cooler
No Complicated Installation

No Assembly No Window

Figure 3: The BALKO Evaporative Air Cooler is a windowless unit, requiring no complex installation or assembly, making it easy to set up in
any room.

2. Adding Water and Ice Packs:

For optimal cooling and humidification, fill the water tank with clean water. You can also add the provided ice packs to the
bottom tank for enhanced cooling. The unit features double tanks for convenient top refilling and ample capacity.
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Figure 4: The air cooler features double water tanks, with a convenient top opening for refilling and a bottom tank for larger capacity (1
Gallon).
To insert ice packs, pull out the bottom water tank. Place the frozen ice packs inside and slide the tank back into position.

Your browser does not support the video tag.

Video 1: Demonstrates the process of adding water and ice packs to the BALKO Evaporative Air Cooler for enhanced cooling. This video
shows the ease of refilling and accessing the bottom tank for ice packs.



OPERATING INSTRUCTIONS

The BALKO Evaporative Air Cooler can be operated using the touch control panel on top of the unit or the included
remote control.

Control Panel &
Remote Control

Easy to adjust the setting from a distance
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Figure 5: The control panel and remote control allow for easy adjustment of settings from up to 20 feet away.

1. Power On/Off:

Press the POWER button ( T) on the control panel or remote to turn the unit on or off.

2. Adjusting Fan Speed:

Press the SPEED button to cycle through 3 fan speeds: Low, Medium, and High.



~Customize Your Climate

Meet your multiple air needs in hot summer
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Figure 6: Customize your climate with 4 wind modes and 3 fan speeds to meet your air needs.
3. Selecting Operating Mode:
Press the MODE button to select from 4 wind modes:

+ Normal: Standard continuous airflow.



» Natural: Simulates natural breeze with varying fan speeds.
o Cooler: Activates the evaporative cooling function (requires water in tank).

o Sleep: Operates quietly with reduced fan speed and dimmed lights, ideal for nighttime use.

4. Setting the Timer:

Press the TIMER button to set the auto-off timer for up to 12 hours. Each press increases the timer setting.
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12H TIMER

Perfect for Bedtime

Sleep mode and non-directional ventilation
will reduce headaches

Figure 7: The 12-hour timer and sleep mode provide undisturbed rest by reducing noise and dimming lights.
5. Activating Oscillation:

Press the SWING button to activate the 65° automatic oscillation for wider air distribution. The unit also supports 25°
manual vertical swing adjustment.




Your browser does not support the video tag.
Video 2: Demonstrates the powerful airflow and oscillation feature of the BALKO Evaporative Air Cooler, showing how it can move a
lightweight fabric.
Your browser does not support the video tag.

Video 3: Shows the BALKO Evaporative Air Cooler in operation, highlighting its quiet performance and the movement of the internal fan
blades.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air cooler.

1. Cleaning the Cooling Pad and Girill:

The grill and cooling pad are designed to be easily removed and washed to keep the air fresh and clean. Unplug the unit
before cleaning.



Keep Air Always Fresh

Grill and cooling pad are easy to
remove and wash
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Figure 8: The grill and cooling pad are easily removable for washing, ensuring fresh air circulation.

2. Cleaning the Water Tank:

Periodically clean the water tank to prevent mold or mildew buildup. Remove the bottom tank, empty any remaining water,
and clean with mild soap and water. Rinse thoroughly before reinserting.

3. Storage:

When not in use for extended periods, ensure the unit is clean and dry. Store it in a cool, dry place away from direct



sunlight.

TROUBLESHOOTING
Problem Possible Cause Solution
Unit does not No power, power button not pressed, Check power cord connection and outlet. Press power
turn on. unit malfunction. button. If issue persists, contact customer support.
No cool Water tank empty, cooling mode not  Fill water tank. Ensure "Cooler" mode is selected. Add ice
air/humidification. activated, ice packs not used. packs for enhanced cooling.
Fan speed too low, air filter/coolin . )
Weak airflow. P 9 Increase fan speed. Clean the cooling pad and grill.

pad dirty.

Stagnant water in tank, dirty coolin Empty and clean the water tank. Clean the cooling pad.
Unpleasant odor. 9 y 9 Pty gp

pad. Use fresh water.

SPECIFICATIONS

Feature Detail

Brand BALKO

Model Name DL2-White

Mounting Type Freestanding

Special Feature Portable, Oscillating Fan, Timer

Color White

Controls Type Remote

Reservoir Capacity 1 Gallons

Included Components fan

Voltage 120 Volts

Product Dimensions 11 x 10 x 22 inches

Item Weight 9 pounds

UpPC 720721653629
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Figure 9: Product dimensions for the BALKO Evaporative Air Cooler.

WARRANTY AND SUPPORT

BALKO offers a 12-month replacement policy for this product. For any inquiries or technical assistance, please contact
BALKO customer support. They aim to provide quick replies within 24 hours.



+ Replacement Policy: Available within 12 months of purchase.

o Customer Support: Quick reply within 24 hours for inquiries.

© 2023 BALKO. All rights reserved.
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