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GIEC GIEC Candypods

GIEC CandyPods True Wireless Earbuds User Manual
Model: GIEC Candypods

INTRODUCTION

This user manual provides comprehensive instructions for the GIEC CandyPods True Wireless Earbuds. Learn how to set
up, operate, maintain, and troubleshoot your earbuds to ensure optimal performance and longevity. These earbuds feature
Bluetooth 5.3 connectivity, IP55 waterproof and dustproof rating, 4 microphones for clear calls, and up to 60 hours of
playback with the charging case.

PACKAGE CONTENTS

Verify that all items are present in your package:

Earbuds (2)

Charging Case (1)

Type-C Charging Cable (1)

User Manual (1)
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Image: Contents of the GIEC CandyPods package, showing the earbuds, charging case, USB-C cable, and the user manual.

SETUP AND FIRST USE

1. Initial Charging

Before first use, ensure the earbuds and charging case are fully charged. This process typically takes 1-1.5 hours.

1. Pick the earbuds out of the charging case.

2. If present, peel off any insulation paper from the earbuds' charging contacts.

3. Place the earbuds back into the charging case and close the lid.

4. Connect the Type-C charging cable to the charging case and a power source.



Image: Visual guide for initial charging and preparing the earbuds for first use, including removing insulation film.

2. Pairing with Your Device (First Connection)

The earbuds will automatically enter pairing mode when taken out of the case.

1. Ensure Bluetooth is turned off on your phone or device initially.

2. Open the charging case. The earbuds will power on and automatically pair with each other within seconds. The LED
light on one earbud will flash green and orange alternately, indicating pairing mode.

3. Turn on the Bluetooth function on your phone or device.

4. Search for "GIEC CandyPods" in the list of available devices and select it to connect.

5. Once successfully paired, the LED light on the earbud will turn off. The earbuds will automatically reconnect to your
device in subsequent uses when the case is opened.

Image: Illustration of the one-step auto-pairing feature, showing the earbuds connecting to a phone via Bluetooth 5.3.

OPERATING INSTRUCTIONS

Touch Controls

The GIEC CandyPods feature smart touch controls on each earbud for easy management of music playback, calls, and
voice assistant activation. The touch control area is located on the outer surface of each earbud.

Power On: Long tap 2 seconds (L/R earbud).

Power Off: Tap once, then long tap 2 seconds (L/R earbud).

Play/Pause: Tap once (L/R earbud).

Next Track: Double tap (L/R earbud).



Previous Track: Triple tap (L/R earbud).

Answer/End Call: Double tap (L/R earbud).

Reject Call: Long tap 2 seconds (L/R earbud).

Activate Voice Assistant (Siri/Google Assistant): Long tap 2 seconds (L/R earbud).

Music/Game Mode: Quadruple tap (L/R earbud).

Image: Comprehensive guide to the touch control functions on the GIEC CandyPods earbuds.

Single Earbud Use

Both earbuds can be used independently. Simply take one earbud out of the charging case, and it will connect to your
device. The other earbud can remain in the case or be used separately.



Image: Demonstrates the flexibility of using either earbud independently, along with ergonomic design and wide device compatibility.

MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your GIEC CandyPods, follow these care guidelines:

Cleaning: Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh chemicals,
cleaning sprays, or abrasive materials.

Water and Dust Resistance: The earbuds are IP55 waterproof and dustproof, meaning they are resistant to sweat,
light rain, and dust. They are not designed for swimming or submersion in water. Ensure the charging contacts are
dry before placing them back in the case or charging.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them charged. Avoid
extreme temperatures.

Charging: Use the provided Type-C cable for charging. Avoid using damaged cables or chargers.

Image: Visual representation of the IP55 rating, indicating protection against sweat, light rain, and accidental splashes.

TROUBLESHOOTING

If you encounter issues with your GIEC CandyPods, try the following solutions:

Earbuds not charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check if the charging contacts on the earbuds and inside the case are clean and free of debris.

Confirm the earbuds are correctly seated in the charging slots.

Earbuds not pairing/connecting:



Make sure Bluetooth is enabled on your device and within range (up to 33 feet).

Forget "GIEC CandyPods" from your device's Bluetooth settings and attempt to pair again.

Ensure both earbuds are taken out of the case to initiate auto-pairing.

Recharge the earbuds and case to ensure sufficient power.

Only one earbud working:

Place both earbuds back into the charging case, close the lid, wait a few seconds, then take them out again.
This often re-syncs them.

Ensure both earbuds are charged.

Low sound quality/No sound:

Adjust the volume on both your device and the earbuds.

Ensure the earbuds are clean and free of earwax buildup.

Try disconnecting and reconnecting the Bluetooth connection.

SPECIFICATIONS

Feature Detail

Model Name GIEC Candypods

Bluetooth Version 5.3

Bluetooth Range Up to 33 feet (10 meters)

Driver Size 13 mm dynamic driver

Earbud Battery Capacity 25 mAh (each earbud)

Charging Case Battery Capacity 400 mAh

Music Playtime (Single Charge) 4-6 hours

Total Playtime (with Charging Case) Up to 60 hours (with take turns)

Waterproof/Dustproof Rating IP55

Microphones 4 (built-in, with ENC Noise Isolation)

Control Type Touch Control

Weight (Earbud) 0.13 Oz (approx. 3.6g)

Weight (Charging Case) 1.4 Oz (approx. 40g)

Charging Port Type-C

Dimensions (Earbud) 0.7 x 1.3 x 0.66 inch

Dimensions (Charging Case) 1.87 x 2.18 x 1 inch

WARRANTY AND SUPPORT

GIEC is committed to providing high-quality products and excellent customer service.



Warranty: Your GIEC CandyPods are covered by a one-year product quality protection. If any quality issues arise
within this period, you are eligible for a return or replacement.

Customer Service: For any inquiries, suggestions, or support needs, GIEC offers 24/7 online service support.
Please refer to the contact information provided in your product packaging or on the official GIEC website for
assistance.

© 2023 GIEC. All rights reserved.
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