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Aurora WINDY 2B Bathroom Heater Instruction Manual
Model: WINDY 2B

1. INTRODUCTION

Thank you for choosing the Aurora WINDY 2B Bathroom Heater. This manual provides essential
information for the safe and efficient operation of your new appliance. Please read these instructions
carefully before installation and use, and retain them for future reference.

2. SAFETY INFORMATION

Important Safety Instructions:

Read all instructions before using this heater.

Do not use this heater in the immediate surroundings of a bath, a shower or a swimming pool.

Ensure the power supply voltage matches the rating label on the appliance.

Do not cover the heater to avoid overheating.

Keep flammable materials away from the heater.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard.

The heater is designed with IP24 protection, making it suitable for installation in damp places like
bathrooms, but direct water spray should be avoided.

3. PACKAGE CONTENTS

Please check that all components are present and undamaged:

Aurora WINDY 2B Bathroom Heater Unit

Blower dryer component (integrated)

Double aluminum towel holder

Installation accessories (screws, wall plugs - typically included)

Instruction Manual (this document)

4. PRODUCT OVERVIEW

The Aurora WINDY 2B is a wall-mounted bathroom heater designed for efficient heating and towel drying.
It features a sleek, ultra-flat design and advanced digital controls.
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Figure 1: Front-side view of the Aurora WINDY 2B Bathroom Heater, showing the digital display and control panel on the
right, and the towel bars below.

Key Features:

Touch Screen Controls & LED Display: For precise temperature regulation and easy operation.

Pre-set Weekly Programs: 5 customizable programs for automated heating.

Multiple Operating Modes: COMFORT, AUTO, PROGRAMMED, FROST FREE.

Motion Sensor: Detects presence to optimize heating.

Open Window Detection: Automatically adjusts heating when a window is open to save energy.

BOOST Function: Provides ultra-fast heat when needed.

Ultra-flat Design: Only 11.2 cm (4.5 inches) thick when wall-mounted.

Removable and Washable Dust Filter: For easy maintenance and improved air quality.

IP24 Protection: Suitable for installation in damp environments like bathrooms.

Double Aluminum Towel Holder: For heating and drying towels.

Figure 2: Front view of the Aurora WINDY 2B Bathroom Heater, highlighting its compact design and integrated towel bars.



Figure 3: The Aurora WINDY 2B Bathroom Heater shown installed on a bathroom wall, with a towel draped over the bars.

5. INSTALLATION AND SETUP

The Aurora WINDY 2B is designed for wall-mounted installation. Due to its electrical nature and use in a
damp environment, professional installation is recommended.

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is not directly above a
bath or shower and adheres to local electrical regulations for bathroom zones. The heater requires a
standard electrical outlet.

2. Mounting: Securely mount the heater to the wall using the provided installation accessories. Ensure
the unit is level and firmly attached. The ultra-flat design allows for minimal protrusion from the wall.

3. Electrical Connection: Connect the heater to a suitable power supply. Ensure the circuit is
protected by a Residual Current Device (RCD) as required for bathroom installations.

4. Towel Holder Attachment: Attach the double aluminum towel holder to the designated points on the
heater.

5. Initial Power On: Once installed, switch on the power supply to the heater. The LED display should
illuminate.

Note: The heater is rated IP24, providing protection against splashing water. However, avoid direct
exposure to water jets.

6. OPERATING INSTRUCTIONS

The WINDY 2B features intuitive touch screen controls and an LED display for easy operation.

6.1. Basic Operation

Power On/Off: Use the dedicated power button on the touch screen to turn the unit on or off.

Temperature Setting: Adjust the desired temperature using the up/down arrows on the touch
screen. The LED display will show the set temperature.

6.2. Operating Modes

Select from four distinct operating modes to suit your heating needs:

COMFORT Mode: Maintains a constant, user-defined comfortable temperature.

AUTO Mode: Automatically adjusts heating based on ambient conditions and programmed settings.

PROGRAMMED Mode: Follows one of the 5 pre-set weekly programs. You can customize these
programs to match your schedule. Refer to the detailed programming section in the full manual for
setup.

FROST FREE Mode: Maintains a minimum temperature (e.g., 5°C / 41°F) to prevent freezing in the
room, ideal for periods of absence.

6.3. Advanced Functions

Motion Sensor: The integrated motion sensor detects presence in the room and can adjust heating
accordingly, saving energy when the room is unoccupied.

Open Window Detection: If a sudden drop in temperature is detected (indicating an open window),
the heater will temporarily pause heating to avoid energy waste. Heating resumes once the window is
closed or after a set period.

BOOST Function: Activate the BOOST function for a rapid increase in room temperature or quick
towel drying. This function typically operates for a limited time before returning to the previous mode.

7. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your heater.

Cleaning the Exterior: Disconnect the power before cleaning. Wipe the exterior surfaces with a soft,
damp cloth. Do not use abrasive cleaners or solvents.

Dust Filter Cleaning: The WINDY 2B features a removable and washable dust filter. Regularly
remove the filter, clean it under running water, and ensure it is completely dry before reinserting. This
helps maintain heating efficiency and air quality.



Storage: If storing the heater for an extended period, ensure it is clean and dry. Store in a cool, dry
place.

8. TROUBLESHOOTING

If you encounter issues with your Aurora WINDY 2B heater, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Heater does
not turn on.

No power supply; unit is off; circuit breaker
tripped.

Check power connection; press power
button; reset circuit breaker.

Insufficient
heating.

Temperature setting too low; dust filter
clogged; open window detected.

Increase temperature setting; clean dust
filter; close windows/doors.

Display not
working.

Power issue; internal fault.
Check power supply; if problem persists,
contact customer support.

Unusual
noises.

Dust accumulation; loose component.
Clean dust filter; if noise persists,
discontinue use and contact support.

If the problem persists after attempting these solutions, please contact Aurora customer support.

9. SPECIFICATIONS

Feature Detail

Model WINDY 2B

Brand Aurora

Manufacturer Aurora

Power Source Corded Electric

Heating Method Convection

Power Output 1800 W

Color White

Item Weight 2.6 Kilograms

Package Dimensions 57.8 x 31.8 x 11.2 cm

Item Dimensions (D x W x H) 11.5D x 57.8W x 31.8H centimeters

Mounting Type Wall-Mounted

Room Type Bathroom

Special Features

Digital Display, Touch Screen Control, 5 Weekly Programs, 4 Operating
Modes, Motion Sensor, Open Window Detection, BOOST Function,
Removable/Washable Dust Filter, IP24 Protection, Double Aluminum
Towel Holder

Protection Rating IP24 (against splashing water)

Compliance EcoDesign 2018 regulations

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the official Aurora website or contact your
retailer.
Extended warranty options may be available from third-party providers:

1-Year Extended Warranty by Salama Care

2-Year Extended Warranty by Salama Care

Please retain your proof of purchase for warranty claims.

© 2023 Aurora. All rights reserved. Information in this manual is subject to change without notice.
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Aurora AU120MB Paper Shredder User Manual - Operation, Maintenance, and Troubleshooting
Comprehensive user manual for the Aurora AU120MB paper shredder, covering installation, operation,
maintenance, troubleshooting, and warranty information. Learn how to safely and effectively use your Aurora
shredder.

Aurora Public Safety Official and First Responder Interaction Plan: Toyota Sienna Hybrid
This guide provides essential information for public safety officials and first responders on interacting with
Aurora's self-driving Toyota Sienna Hybrid vehicles, covering identification, operational procedures,
emergency response, and towing.

Aurora Spryte LED Downlight Installation and Safety Guide
Comprehensive guide for installing Aurora Spryte LED downlights, including safety precautions, electrical
connections, dimming compatibility, and warranty information. Covers models EN-DL10160, DDL10160,
DDL10260, and DDL1019.

Aurora AU-R6CWSBF LED Downlight: Installation Guide and Specifications
This document provides installation instructions for the Aurora AU-R6CWSBF LED downlight. It details
safety precautions, wiring, wattage and colour temperature selection, and environmental disposal
information. Ensure proper installation by a qualified electrician for optimal performance and safety.

Aurora AU870MA Shredder Troubleshooting Guide: Paper Jams and Overheating
Troubleshooting guide for the Aurora AU870MA 8-Sheet Micro-Cut Paper Shredder, covering solutions for
paper jams, miss-feeding, fast-feeding, over-filled baskets, and overheating issues.

Aurora AC EV Charger User Manual: Installation, Operation, and Troubleshooting
Comprehensive user manual for the Aurora AC EV Charger, covering installation, wiring, operation, safety
guidelines, troubleshooting, and app usage for models ARR-W03C-S, ARR-W07C-S, ARR-W11C-S, and
ARR-W22C-S.
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