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Bergner BOBW9WWSYM

BERGNER Naturally Italian Coffee Machine User Manual

Model: BOBWOWWSYM

INTRODUCTION

Thank you for choosing the BERGNER Naturally Italian Coffee Machine. This manual provides essential
instructions for the safe and efficient operation, maintenance, and care of your new coffee maker. Please

read i

t thoroughly before first use and retain it for future reference.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before use.
Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or coffee
maker in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or
has been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.
Do not let cord hang over edge of table or counter, or touch hot surfaces.
Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.

Do not use appliance for other than intended use.

Exercise extreme caution when disposing of hot steam.
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o Ensure the safety valve is not obstructed.

PARTs IDENTIFICATION

Familiarize yourself with the components of your BERGNER Italian Coffee Machine:

Figure 1: Disassembled components of the coffee maker. This image displays the lower water chamber, the metal filter
funnel, and the upper coffee collection chamber with its beech wood handle and lid.
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. Upper Chamber (Coffee Collector)
Lid

Beech Wood Handle

Spout

Filter Gasket

Filter Plate

. Filter Funnel (Coffee Basket)

. Lower Chamber (Water Reservoir)
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. Safety Valve

SeTtup AND FIRsT UsE

Unpacking and Initial Cleaning



Figure 2: The BERGNER lItalian Coffee Machine as it appears in its retail packaging.

. Remove all packaging materials and labels.

. Disassemble the coffee maker by unscrewing the upper chamber from the lower chamber. Remove
the filter funnel.

. Wash all parts (upper chamber, lower chamber, filter funnel, filter plate, gasket) with warm soapy
water. Rinse thoroughly.

. Dry all components completely before reassembly.

. For the first use, brew 2-3 batches of coffee using only water (no coffee grounds) to clean the
internal components and remove any manufacturing residues. Discard this water.




OPERATING INSTRUCTIONS

Brewing Coffee

Figure 3: The fully assembled BERGNER ltalian Coffee Machine, ready for use.



. Fill the Lower Chamber: Unscrew the upper chamber from the lower chamber. Fill the lower

chamber with cold water up to the level of the safety valve. Do not overfill.

. Add Coffee Grounds: Insert the filter funnel into the lower chamber. Fill the filter funnel with finely

ground coffee. Do not tamp the coffee. Level the grounds gently.

Assemble: Screw the upper chamber firmly onto the lower chamber. Ensure a tight seal to prevent
steam leakage. Use the body of the coffee maker for leverage, not the handle.

Heat: Place the coffee maker on a stovetop burner over medium heat. For gas stoves, ensure the
flame does not extend beyond the base of the coffee maker.

Brewing Process: As the water heats, pressure will build, forcing hot water through the coffee
grounds and into the upper chamber. You will hear a gurgling sound as the coffee brews.

Serve: Once the upper chamber is full of coffee (the gurgling sound will subside), remove the coffee
maker from the heat immediately. Pour and serve.

Note: The beech wood handle is designed for handling the hot coffee maker. Always use caution when
handling hot appliances.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and longevity of your coffee machine.

1.

After Each Use: Allow the coffee maker to cool completely. Disassemble all parts. Discard used
coffee grounds.

. Washing: Wash all components (upper chamber, lower chamber, filter funnel, filter plate, gasket)

with warm water and a mild detergent. Use a soft brush or sponge to remove any coffee residues.
Rinsing: Rinse all parts thoroughly with clean water.

Drying: Dry all components completely before reassembling or storing. Air drying is recommended to
prevent water spots and odors.

Do Not Use: Abrasive cleaners, steel wool, or harsh chemicals, as these can damage the aluminum
finish.
Dishwasher: This coffee maker is not dishwasher safe. Hand wash only.

Gasket and Filter Plate: Periodically check the rubber gasket and filter plate for wear and tear.
Replace if they appear damaged or if you notice steam leakage during brewing.

TROUBLESHOOTING

Problem Possible Cause Solution

Coffee does  Too little water; coffee grounds too  Ensure water is filled to the safety valve. Use
not brew or fine or tamped too tightly; heat too medium-fine grounds, do not tamp. Increase heat.
brews slowly. low; safety valve clogged. Check safety valve for obstructions.

Steam leaks  Upper and lower chambers not
from the screwed tightly; worn gasket or
joint. filter plate.

Ensure chambers are screwed together firmly.
Inspect and replace gasket/filter plate if damaged.

Coffee tastes Heat too high; coffee left on heat
burnt or too long after brewing; old coffee
bitter. grounds.

Use medium heat. Remove from heat immediately
after brewing. Use fresh coffee grounds.



Problem Possible Cause Solution

Water leaks
from the Overfilled water chamber. Do not fill water above the safety valve level.
safety valve.

SPECIFICATIONS

o Brand: Bergner

o Model: BOBWOWWSYM

o Capacity: 6 Cup

o Material: Aluminum body, Beech Wood handle

e Color: Two-Tone White Design

¢ Product Dimensions: 6.69 x 3.94 x 8.07 inches (approximate)

o Care Instructions: Hand wash only. Not dishwasher safe.

WARRANTY AND SUPPORT

BERGNER products are manufactured to high-quality standards. For specific warranty information or
technical support, please refer to the warranty card included with your purchase or visit the official
BERGNER website. Please retain your proof of purchase for warranty claims.

For further assistance, please contact BERGNER customer service.

© 2025 BERGNER. All rights reserved.
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