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1. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and/or injury to persons, including the following:

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the main unit in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance is for household use only.

Ensure the inner pot is properly seated before cooking.

Do not block the steam vent during operation.

2. PRODUCT OVERVIEW
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The Moosum MO-DRCW01EU is a versatile 3-cup rice cooker and food steamer designed for small households. It
features a ceramic non-toxic inner pot and a simple one-touch operation for various cooking functions.

2.1 Components

Main Unit: The outer housing containing the heating element and control panel.

Inner Pot: Removable ceramic-coated non-stick pot for cooking.

Glass Lid: Transparent lid with a steam vent.

Measuring Cup: For accurate rice measurement (1 cup = 3/4 US cup).

Rice Spoon: Non-stick spoon for serving rice.

Figure 2.1: Front view of the Moosum 3-Cup Rice Cooker. The appliance is white with a black control panel featuring 'Keep Warm' and
'Cook' indicators and a single button.

2.2 Key Features

Food-Grade Safety: FDA-compliant ceramic nonstick coating (PFAS/PFOA-Free) and BPA-free accessories.



Compact Capacity: 3-cup uncooked rice capacity, yielding up to 6 cups of cooked rice, suitable for 1-3 people.

One-Touch Multifunction: Simple operation for cooking rice, steaming, slow-cooking, sautéing, and making
yogurt/cakes.

24-Hour Keep-Warm Function: Automatically activates after cooking to maintain food temperature.

Easy to Clean: Detachable inner lid and dishwasher-safe inner pot and accessories.

Durable Construction: Stainless steel housing.

Figure 2.2: The Moosum rice cooker highlighting its ceramic coating, which is BPA-free, PFAS-free, and Cadmium-free for healthier
cooking.

3. SETUP

3.1 Unpacking

Carefully remove all components from the packaging.

Remove any protective film or stickers from the appliance.

Retain packaging for future storage or transport.

3.2 Initial Cleaning

Before first use, wash the inner pot, glass lid, measuring cup, and rice spoon with warm, soapy water. Rinse
thoroughly and dry.

Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

3.3 Placement

Place the rice cooker on a stable, flat, heat-resistant surface.

Ensure there is adequate ventilation around the appliance, especially above the steam vent.

Keep the appliance away from walls, cabinets, and other heat-sensitive materials.



Figure 3.1: Moosum 3-Cup Rice Cooker illustrating its compact dimensions (9.4 inches wide, 7.1 inches high) and included accessories:
ceramic inner pot, 180ml measuring cup, and spoon.

4. OPERATING INSTRUCTIONS

4.1 General Operation

1. Ensure the inner pot is clean and dry before adding ingredients.

2. Place the inner pot into the main unit, ensuring it sits correctly.

3. Place the glass lid securely on top of the inner pot.

4. Plug the power cord into a standard 120V electrical outlet. The 'Keep Warm' indicator light may illuminate.

5. Press the main control button to start the cooking cycle. The 'Cook' indicator light will illuminate.

6. Once cooking is complete, the appliance will automatically switch to 'Keep Warm' mode. The 'Keep Warm' indicator
light will illuminate.

7. Unplug the appliance from the outlet after use.



Figure 4.1: The Moosum rice cooker demonstrating its one-touch operation for various functions including brown rice, white rice, slow cook,
steam, make yogurt, and sauté.

4.2 Cooking Rice

Use the provided measuring cup for accurate rice and water measurements. One rice measuring cup equals
approximately 3/4 US cup.

1. Measure the desired amount of rice using the provided measuring cup. Rinse the rice thoroughly under cold water
until the water runs clear.

2. Place the rinsed rice into the inner pot.

3. Add water according to the rice type and desired consistency. Refer to the water lines inside the inner pot or the
table below for guidance. For white rice, a common ratio is 1:1 (rice:water) by volume, but adjust based on
preference.

4. Close the lid and plug in the cooker. Press the 'Cook' button.

5. The cooker will automatically switch to 'Keep Warm' when cooking is complete. Allow rice to rest for 5-10 minutes in
'Keep Warm' mode before serving for best results.



Figure 4.2: Rice cooking guide for white rice, showing uncooked rice volume, corresponding water line, approximate cook time, and cooked
yield.

4.3 Steaming

The rice cooker can also be used to steam vegetables, dumplings, or other foods.

1. Add water to the inner pot (ensure water level is below the steaming rack if using one, or enough for the desired
steaming time).

2. Place the food to be steamed into a heat-safe steaming basket or directly into the water if appropriate.

3. Close the lid and press the 'Cook' button.

4. Monitor the food and remove once cooked to your preference. The cooker will switch to 'Keep Warm' when the
water has evaporated.

4.4 Sautéing

The 'Cook' function can be used for light sautéing.



1. Add a small amount of oil or butter to the inner pot.

2. Add ingredients for sautéing.

3. Press the 'Cook' button. Stir occasionally to prevent sticking.

4. Once ingredients are cooked, unplug the appliance. Note that the cooker will switch to 'Keep Warm' if it detects a
certain temperature or time has passed, so manual monitoring is required for sautéing.

4.5 Yogurt Making

The 'Keep Warm' function can be utilized for yogurt fermentation.

1. Prepare your milk and starter culture mixture according to your preferred yogurt recipe.

2. Pour the mixture into the inner pot.

3. Place the lid on the cooker and ensure it is plugged in, activating the 'Keep Warm' mode.

4. Allow the mixture to ferment for 6-10 hours, or until desired consistency is reached. The 'Keep Warm' temperature is
suitable for fermentation.

5. Once done, unplug the cooker and refrigerate the yogurt.

5. CARE AND MAINTENANCE

Proper cleaning and maintenance will extend the life of your Moosum rice cooker.

5.1 Cleaning

1. Always unplug the appliance and allow it to cool completely before cleaning.

2. Inner Pot, Glass Lid, Measuring Cup, and Rice Spoon: These components are dishwasher safe. Alternatively,
wash them with warm, soapy water using a soft sponge. Avoid abrasive cleaners or metal scouring pads to protect
the ceramic coating.

3. Main Unit: Wipe the exterior with a damp cloth. Do not immerse the main unit in water or any other liquid. Ensure no
water enters the control panel or electrical components.

4. Detachable Inner Lid: The inner lid can be detached for thorough cleaning. Refer to the product diagram for
removal and reattachment.



Figure 5.1: Dishwasher-safe components of the Moosum rice cooker, including the inner pot, glass lid, and measuring cup, being cleaned
in a dishwasher.

5.2 Storage

Store the clean and dry rice cooker in a cool, dry place. Do not wrap the power cord tightly around the appliance.

6. TROUBLESHOOTING

If you encounter issues with your rice cooker, refer to the following common problems and solutions:

Problem Possible Cause Solution

Rice is undercooked
or hard.

Insufficient water; lid not sealed
properly; power interruption.

Add more water next time; ensure lid is secure;
check power connection.

Rice is overcooked or
mushy.

Too much water.
Reduce water amount next time; ensure correct
rice-to-water ratio.



Rice sticks to the
inner pot.

Not enough water; rice not rinsed; inner
pot coating damaged.

Adjust water; rinse rice thoroughly; ensure
ceramic coating is intact.

Steam escapes from
around the lid.

Lid not seated correctly; lid seal
damaged.

Adjust lid position; inspect lid seal for damage.

Cooker does not turn
on.

Not plugged in; power outlet issue;
appliance malfunction.

Check power cord and outlet; try a different outlet;
contact customer support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand Moosum

Model Name MO-DRCW01EU

Capacity (Uncooked Rice) 3 Cups (Yields up to 6 cups cooked)

Product Dimensions (D x W x
H)

9.25" x 9.25" x 7.48"

Power Source Corded Electric

Voltage 120 Volts

Wattage 350 Watts

Inner Pot Material Ceramic Coating (Non-Toxic, PFAS/PFOA-Free)

Housing Material Stainless Steel

Lid Material Glass

Included Components Inner Pot, Glass Lid, Measuring Cup, Rice Spoon

Special Features
One-Touch Operation, Keep Warm Function, Food Steamer, Dishwasher Safe
Parts

UPC 749877641885

8. WARRANTY AND SUPPORT

8.1 Warranty Information

12-Month Coverage: Moosum provides 12-month coverage for quality-related issues from the date of purchase. In
case of a defect, a replacement will be provided.

30-Day Money-Back Assurance: Undamaged Moosum products can be returned for a full refund within 30 days of



purchase.

Limitations: Warranty and exchange services are limited to purchases made directly from MOOSUMdirect. If purchased
through a different retailer, please contact them directly. Coverage-related shipping costs are typically covered only within
the country of purchase. If the product is taken outside the country of purchase, any shipping costs become the buyer's
responsibility.

Figure 8.1: Moosum's commitment to health and simplicity, backed by UL Test Report and FDA Test Report certifications.

8.2 Customer Support

For any questions, concerns, or support needs regarding your Moosum product, please contact our customer service
team. We aim to resolve any problems within 24 hours.

Please ensure to use your product as directed to maintain warranty validity.

© 2025 Moosum. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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