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Figure 0.1: LegendFlame Ashley Electric Fireplace with Jaden Insert.

1. IMPORTANT SAFETY INFORMATION
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Please read and understand this entire manual before attempting to assemble, operate, or install this
product. Failure to do so could result in electric shock, fire, serious injury, or death.

Always disconnect power before cleaning or performing maintenance.

Do not block air vents.

Keep combustible materials at least 3 feet (0.9 m) away from the front of the fireplace.

This appliance is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Do not operate any fireplace with a damaged cord or plug, or if the heater has malfunctioned.

2. PACKAGE CONTENTS

The LegendFlame Ashley Electric Fireplace is shipped in two separate packages, which may arrive on
different days. Ensure all components are present before beginning assembly.

Electric Fireplace Insert (Jaden 36-inch)

Mantel Surround (Ashley 60-inch)

Remote Control

Hardware Pack for Assembly

Instruction Manual

Figure 2.1: The fireplace system is delivered in two separate packages.

3. SETUP AND INSTALLATION

3.1 Site Selection

Choose a flat, stable surface for installation. Ensure there is adequate clearance from combustible
materials. The fireplace is designed for indoor use only.

3.2 Assembly

Assemble the mantel surround first according to the included assembly instructions. Once the mantel is
assembled, carefully insert the electric fireplace unit into the designated opening. Secure the fireplace
insert to the mantel using the provided hardware. Some users have noted that the accent lighting cord may
be short; ensure proper routing or make adjustments if necessary to reach the connection point.



Figure 3.1: The assembled LegendFlame Ashley Electric Fireplace in a room.

3.3 Mantel Features

The mantel features a classic American design with integrated mood lighting and marble-effect back
panels, finished in cream white paint.



Figure 3.2: Detailed view of the mantel's design and features.

3.4 Dimensions

The overall dimensions of the 60-inch model are approximately 60.2 inches (W) x 44.9 inches (H) x 9.6
inches (D). Refer to the diagram for detailed measurements.



Figure 3.3: Detailed dimensions of the 60-inch mantel and 36-inch insert.



Figure 3.4: Dimensional comparison of 60-inch and 56-inch models.

3.5 Electrical Connection

Plug the fireplace into a standard 120V, 60Hz grounded outlet. Do not use extension cords or power strips.

4. OPERATING INSTRUCTIONS

The fireplace can be operated using the manual controls located behind the louvre or with the included
remote control.



Figure 4.1: Manual control buttons and remote control functions.

4.1 Manual Controls

Power Switch: Turns the unit on or off.

Flame Effect Button: Cycles through flame brightness settings.

Heater Button: Activates the heater (750W/1500W settings).

4.2 Remote Control Functions

The remote control provides full functionality for the fireplace.

Power: Turns the fireplace on or off.

Flame: Adjusts flame brightness (5 levels).

Plus/Minus: Adjusts temperature or timer settings.

Heater: Toggles between 750W and 1500W heat settings.

Mood Light: Controls the integrated mood lighting.

Countdown Timer: Sets an automatic shut-off timer (up to 9 hours).

Weekly Timer: Programs the fireplace to operate on a weekly schedule.

Crackling Sound: Activates or deactivates the simulated wood burning sound.



Figure 4.2: Firebox features including crackling sound, heater, and 8-inch log set.

Figure 4.3: Flame brightness settings and crackling sound feature.



Figure 4.4: LED flame effect and quiet fan operation for heating.

5. MAINTENANCE

5.1 Cleaning

Always unplug the fireplace before cleaning. Use a soft, damp cloth to clean the surfaces. Avoid abrasive
cleaners or solvents. For the simulated marble finish, use extreme caution; some cleaning agents or even
adhesive tapes may remove the paint or finish. Test any cleaning solution on an inconspicuous area first.

5.2 General Care

Regularly check the power cord for damage. Ensure air vents are clear of dust and debris to maintain
proper airflow and heating efficiency.

6. TROUBLESHOOTING

Fireplace does not turn on:

Ensure the power cord is securely plugged into a grounded outlet.

Check the circuit breaker.

Verify the power switch on the unit is in the "ON" position.

No heat output:

Confirm the heater function is activated via manual control or remote.

Check for any obstructions in the heater vents.

Accent lighting cord too short:

Some units may have a shorter accent lighting cord. If unable to connect, carefully re-route the
cable or consider drilling a new exit hole if comfortable with modifications, ensuring not to
damage other components. Contact support if unsure.

Flame effect not working:



Ensure the flame effect is activated.

Check for any internal obstructions or damage.

7. SPECIFICATIONS

Feature Detail

Brand Legend Flame

Model Name EF443B (Insert), MT443A-W (Mantel)

Power Source Corded Electric

Product Dimensions (60" W) 60.2" W x 44.9" H x 9.6" D

Material Marble, Wood

Finish Type Painted (Cream White)

Heat Output 5100 BTU (750W/1500W)

Heating Coverage Up to 400 square feet

Special Features Flame Effect, Timer, Mood Light, Crackling Sound

Included Components Log Set, Mantel, Remote Control

UPC 850026916553

8. WARRANTY INFORMATION

This LegendFlame Electric Fireplace comes with a Limited Warranty. Please refer to the warranty
documentation included with your purchase for specific terms and conditions. Keep your proof of purchase
for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, replacement parts, or any questions regarding your LegendFlame Electric
Fireplace, please contact Legend Flame customer service. Contact information can typically be found on
the manufacturer's website or on the packaging materials.

Note: Legend Flame is a USA - California based company.

Figure 9.1: Information about LegendFlame company.
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