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Model: FSM 302 I BK

Brand: Franke

PRODUCT OVERVIEW

The Franke FSM 302 I BK is a two-burner built-in domino ceramic hob designed for modern kitchens. It offers precise
control and efficient cooking with its touch controls and multiple power levels. This manual provides essential information
for safe installation, operation, and maintenance of your appliance.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Keep this manual for future reference.

This appliance is intended for household use only.

Installation must be carried out by a qualified technician in accordance with local regulations.

Ensure the power supply matches the specifications on the rating plate.

Do not touch hot surfaces. Use oven mitts or pot holders.

Supervise children when the appliance is in use.

Do not use abrasive cleaners or sharp objects on the ceramic surface.

Disconnect the appliance from the power supply before cleaning or maintenance.

Never attempt to repair the appliance yourself. Contact authorized service personnel.

For detailed safety guidelines, refer to the full safety document provided with your product.

INSTALLATION GUIDE

Proper installation is crucial for the safe and efficient operation of your Franke FSM 302 I BK hob. This appliance is
designed for built-in installation, either flush with the countertop or slightly raised.

Countertop Preparation

Ensure the countertop material is heat-resistant. The minimum cabinet width required below the hob is 30 cm.
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Cut-out Dimensions

The required cut-out dimensions for installation are 275 mm x 490 mm. Refer to the diagram below for precise
measurements.

Image description: This technical drawing illustrates the precise dimensions for installing the Franke FSM 302 I BK ceramic hob. The upper
part of the diagram shows the hob's external dimensions: 284 mm in width, 510 mm in depth, and a total height of 50 mm, with a 4 mm

thickness for the ceramic surface. The lower part details the required countertop cut-out dimensions: 275 mm (+2mm, -0mm) in width and
490 mm (+2mm, -0mm) in depth. It also indicates a minimum clearance of 35 mm from the front edge and a maximum corner radius of 10

mm for the cut-out.

Electrical Connection



The hob requires a wired electrical connection. Ensure the electrical supply is properly grounded and meets the
appliance's power requirements. Consult a qualified electrician for connection.

OPERATING INSTRUCTIONS

The Franke FSM 302 I BK hob features touch controls for easy operation.

Powering On/Off

To turn on the hob, touch and hold the power symbol. To turn off, touch and hold the power symbol again.

Selecting a Cooking Zone and Power Level

Touch the desired cooking zone selector. Use the '+' and '-' symbols to adjust the power level from 1 to 9.

Booster Function

All cooking zones are equipped with a Booster function for rapid heating. Activate it by selecting a zone and then touching
the Booster symbol (often represented by 'P' or a similar icon).

Timer Function

The integrated timer allows you to set a cooking duration. Select the cooking zone, then activate the timer and set the
desired time using the '+' and '-' controls. The hob will automatically switch off the zone once the time expires.

Child Lock

To prevent accidental operation, activate the child lock by touching and holding the lock symbol. Repeat the action to
deactivate.

Special Functions

Defrosting and Chocolate Melting: This feature provides a low, consistent heat suitable for delicate tasks like
defrosting or melting chocolate without burning.

Boiling Function: Optimizes power for efficient boiling, bringing liquids to temperature quickly.

CLEANING AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hob.

Daily Cleaning

Always allow the hob to cool down before cleaning.

Wipe the ceramic surface with a damp cloth and a mild detergent.

For stubborn stains, use a specialized ceramic hob cleaner.

Dry thoroughly with a clean cloth.

Avoiding Damage

Do not use abrasive sponges, scourers, or harsh chemical cleaners.

Avoid dropping heavy or sharp objects on the ceramic surface.

Do not slide pots and pans across the surface to prevent scratches.



TROUBLESHOOTING

Before contacting service, please check the following common issues:

Problem Possible Cause Solution

Hob does not
turn on

No power supply; Child lock
activated

Check circuit breaker; Deactivate child lock

Cooking zone
not heating

Incorrect power level selected;
Pan not suitable

Adjust power level; Use flat-bottomed, ferromagnetic cookware

Error code
displayed

Internal fault
Turn off the hob, wait a few minutes, then restart. If the error
persists, contact customer service.

TECHNICAL SPECIFICATIONS

Model: FSM 302 I BK

Brand: Franke

Type: Built-in Domino Ceramic Hob

Number of Heating Elements: 2

Control Type: Touch

Power Levels: 9

Special Features: Booster function, Timer, Child Lock, Defrosting/Chocolate Melting, Boiling Function

Product Dimensions (W x D x H): 284 mm x 510 mm x 50 mm

Cut-out Dimensions (W x D): 275 mm x 490 mm

Minimum Cabinet Width: 30 cm

Power Source: Wired Electric

Heater Surface Material: Glass Ceramic

Weight: 7.31 kg

WARRANTY AND CUSTOMER SUPPORT

For warranty information, service requests, or technical assistance, please refer to the warranty card included with your
product or visit the official Franke website.

Online Support: www.franke.com

Customer Service: Refer to your regional Franke contact details.

https://www.franke.com


© 2023 Franke. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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