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Model: FUTUREGO MIX 2 GREY

1. INTRODUCTION

The HiFuture FutureGo Mix2 is an advanced smartwatch designed to enhance your daily life with
smart features and comprehensive health monitoring. It combines a stylish design with robust
functionality, including Bluetooth calling, health tracking, and sport activity monitoring. This manual
provides essential information for setting up, operating, and maintaining your device.
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The HiFuture FutureGo Mix2 Smartwatch, showcasing its main display with time and activity data.

2. SETUP

2.1 Initial Charging
Before first use, fully charge your FutureGo Mix2 smartwatch. Connect the magnetic charging cable to
the charging points on the back of the watch and plug the USB end into a compatible power adapter
(not included). A full charge typically takes approximately 2 hours.

2.2 App Installation



To unlock the full potential of your smartwatch, download the 'FitCloudPro' application on your
smartphone. You can find the QR code for the app download in the user manual included in the
product packaging, or search for 'FitCloudPro' in your device's app store (Google Play Store for
Android, Apple App Store for iOS).

2.3 Device Pairing

1. Ensure Bluetooth is enabled on your smartphone.

2. Open the 'FitCloudPro' app and follow the on-screen instructions to create an account or log in.

3. In the app, navigate to the device pairing section (usually indicated by a '+' icon or 'Add Device').

4. Select 'FutureGo Mix2' from the list of available devices.

5. Confirm the pairing request on both your smartphone and the smartwatch.

Once paired, your watch will synchronize data with the app, and you can customize settings and
preferences.

3. OPERATING INSTRUCTIONS

3.1 Display and Navigation
The FutureGo Mix2 features a vibrant 1.43-inch AMOLED display with a resolution of 466 x 466 pixels.
Navigate through menus and features by swiping across the screen and tapping to select. The watch
also has physical buttons for 'Power' and 'Back' functions, typically located on the side of the watch
face.



The 1.43-inch AMOLED display offers clear and vibrant visuals.

3.2 Bluetooth Calling (BT 5.2)
With Bluetooth 5.2 connectivity, you can make and receive calls directly from your smartwatch when
it's connected to your phone. The watch features a built-in microphone for convenient hands-free
communication.



The smartwatch allows you to answer or decline calls directly from your wrist.

3.3 Health Monitoring
The FutureGo Mix2 provides comprehensive health tracking features:

Heart Rate Monitoring: Continuously tracks your heart rate throughout the day.

SpO2 Measurement: Measures your blood oxygen saturation levels.

Step Counting: Records your daily steps, distance, and calories burned.

Sleep Tracking: Monitors your sleep patterns, including deep sleep, light sleep, and wake
times.

The optical sensor on the back of the watch monitors heart rate and blood oxygen levels.



3.4 Sport Tracking
The smartwatch supports tracking for various sports activities, helping you monitor your performance
and progress. Data such as calories burned, distance, and steps are recorded and can be viewed in
the FitCloudPro app.

Track various sports activities and view your progress directly on the watch or in the app.

3.5 Notifications
Receive notifications from your smartphone directly on your FutureGo Mix2, including messages,
social media alerts, and app notifications. Ensure notification permissions are enabled in the
FitCloudPro app and your phone's settings.

4. MAINTENANCE



4.1 Water Resistance
The FutureGo Mix2 is IP68 rated for water resistance, meaning it can withstand dust, dirt, and sand,
and is resistant to submersion up to a maximum depth of 1.5m underwater for up to 30 minutes. It is
suitable for daily use, hand washing, and light rain. Avoid hot water, steam, or prolonged submersion
in water.

The IP68 water-resistant design protects your smartwatch from splashes and dust.

4.2 Cleaning
Regularly clean your smartwatch and strap with a soft, dry cloth. If necessary, use a slightly damp
cloth with mild soap, then wipe dry. Avoid using harsh chemicals or abrasive materials.

5. TROUBLESHOOTING

Watch not turning on: Ensure the watch is fully charged. Connect it to the charger for at least
30 minutes.

Cannot pair with phone: Make sure Bluetooth is enabled on your phone and the watch is within
range. Restart both the watch and your phone. Check if the 'FitCloudPro' app has necessary
permissions.

Inaccurate health data: Ensure the watch is worn snugly on your wrist, not too tight or too
loose. Clean the sensors on the back of the watch.

Notifications not appearing: Verify that notification permissions are granted to the 'FitCloudPro'
app in your phone's settings. Check app-specific notification settings within 'FitCloudPro'.

Short battery life: Reduce screen brightness, disable unnecessary features like always-on
display, and limit background app refresh.

6. SPECIFICATIONS

Feature Specification

Brand HiFuture

Model Name FutureGo Mix2 Grey



Display Type AMOLED

Screen Size 1.43 Inches

Resolution 466 x 466

Connectivity Bluetooth 5.2

Water Resistance IP68

Battery Capacity 400 mAh

Average Battery Life Up to 12 days

Charging Time Approx. 2 hours

Operating System Smartwatch OS

Product Dimensions 5.6 x 4.9 x 1.4 cm; 300 grams

7. WARRANTY AND SUPPORT

This product is covered by HiFuture Turkey Warranty. For warranty claims, technical support, or
further assistance, please refer to the contact information provided with your purchase or visit the
official HiFuture support website.

© 2024 HiFuture. All rights reserved.
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