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INTRODUCTION

Thank you for choosing the HiFuture FutureGo Mix2 Smartwatch. This manual provides essential information for setting
up, operating, and maintaining your device. The FutureGo Mix2 is designed to enhance your daily life with its advanced
features, including Bluetooth 5.2 connectivity, IP68 water resistance, a vibrant 1.43-inch AMOLED display, and
comprehensive health monitoring capabilities.
Please read this manual carefully before using the product to ensure optimal performance and longevity.

PRODUCT OVERVIEW
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Figure 1: Front view of the HiFuture FutureGo Mix2 Smartwatch, showcasing its round AMOLED display and robust casing.

The FutureGo Mix2 features a durable design with a metallic chassis and an always-on AMOLED display for clear
visibility. It supports various sports modes and health tracking functions.



Figure 2: Close-up view highlighting the metallic chassis of the smartwatch, indicating its robust and premium build quality.

SETUP

1. Charging the Device

Before first use, fully charge your smartwatch. Connect the magnetic charging cable to the charging points on the back of
the watch and plug the USB end into a compatible power adapter (not included). A full charge typically takes
approximately 2 hours.

2. App Installation and Pairing

1. Download the App: Scan the QR code provided in your product packaging or search for "FitCloudPro" in your
smartphone's app store (iOS or Android).

2. Create Account: Open the FitCloudPro app and follow the on-screen instructions to create an account or log in.

3. Pairing:



Ensure Bluetooth is enabled on your smartphone.

In the FitCloudPro app, navigate to the "Device" or "Add Device" section.

The app will search for nearby devices. Select "FutureGo Mix2" from the list to initiate pairing.

Confirm the pairing request on both your smartphone and the smartwatch if prompted.

4. Initial Sync: Once paired, the app will sync data with your watch. Ensure your watch is close to your phone during this
process.

OPERATING INSTRUCTIONS

Basic Navigation

Touchscreen: Swipe left/right, up/down to navigate through menus and features. Tap to select.

Power Button: Press to wake/sleep the screen. Long press to power on/off.

Back Button: Press to return to the previous screen or watch face.

Call Features

The FutureGo Mix2 allows you to manage calls directly from your wrist thanks to its Bluetooth 5.2 connectivity.

Answering Calls: When an incoming call is received, tap the green phone icon on the watch screen to answer.

Rejecting Calls: Tap the red phone icon to reject an incoming call.

Making Calls: Access the dial pad or contact list through the watch's phone menu to initiate calls. Ensure your watch is
connected to your phone via Bluetooth.

Health Monitoring

Your smartwatch provides comprehensive health tracking.

Heart Rate Monitoring: Access the heart rate function on the watch to measure your current heart rate. For
continuous monitoring, enable the feature in the FitCloudPro app.

Blood Oxygen (SpO2) Measurement: Select the SpO2 function on your watch. Keep your arm still during
measurement for accurate results.

Step Counting: The watch automatically tracks your daily steps, distance, and calories burned. View your progress on
the watch or in the app.

Sleep Tracking: Wear the watch to bed, and it will automatically monitor your sleep patterns, including deep sleep,
light sleep, and awake times. Detailed analysis is available in the FitCloudPro app.



Figure 3: The smartwatch interface showing tracked activities like calories burned, distance covered, and steps taken, alongside icons
representing various sports modes.

Sports Modes

The FutureGo Mix2 supports multiple sports modes to track your workouts effectively.

Selecting a Sport: Navigate to the "Workout" or "Sports" menu on your watch. Choose your desired activity (e.g.,
running, cycling, walking).

Tracking: The watch will begin tracking relevant metrics for your chosen activity.

Ending a Workout: Swipe or press the appropriate button to pause or end your workout. Data will be synced to the
FitCloudPro app.



Figure 4: The smartwatch displaying a runner, symbolizing its long battery life of up to 12 days on a single charge, supporting extended use
for active lifestyles.

MAINTENANCE

Cleaning and Care

Watch Body: Wipe the watch body with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials.

Strap: Clean the strap regularly, especially after intense workouts, to prevent skin irritation. Use mild soap and water if
necessary, then rinse thoroughly and dry completely.



Charging Contacts: Ensure the charging contacts on the back of the watch are clean and dry before charging to
prevent corrosion.

Water Resistance (IP68)

The FutureGo Mix2 is IP68 water-resistant, meaning it can withstand immersion in water up to 1.5 meters for up to 30
minutes.

It is suitable for daily use, such as hand washing, rain, and shallow swimming.

Do NOT use it in hot water, saunas, or for diving.

After exposure to water, wipe the watch dry before charging or operating.

Figure 5: The smartwatch shown with water droplets, emphasizing its IP68 water resistance rating, making it suitable for various daily
activities and light water exposure.

TROUBLESHOOTING



Problem Possible Cause Solution

Watch not
turning on

Low battery; device off
Charge the watch for at least 30 minutes. Long press the power
button.

Cannot pair
with phone

Bluetooth off; app issue; watch
not discoverable

Ensure phone Bluetooth is on. Restart phone and watch. Reinstall
FitCloudPro app. Ensure watch is in pairing mode.

Inaccurate
health data

Improper fit; sensor obstruction
Ensure watch is snug on your wrist (not too tight or loose). Clean the
sensor on the back of the watch.

Notifications
not received

App permissions; Bluetooth
disconnected; app not running
in background

Check notification permissions in FitCloudPro app and phone
settings. Ensure Bluetooth connection is stable. Allow FitCloudPro to
run in the background.

SPECIFICATIONS

Feature Detail

Model FutureGo Mix2

Display 1.43-inch AMOLED

Connectivity Bluetooth 5.2

Water Resistance IP68

Battery Capacity 400 mAh (approx.)

Operating System Smartwatch OS

Health Monitoring Heart Rate, SpO2, Step Counting, Sleep Tracking

Compatibility iOS & Android



Figure 6: The smartwatch showcasing its Always-On Display functionality, providing continuous time and information visibility without
needing to activate the screen.

WARRANTY AND SUPPORT

The HiFuture FutureGo Mix2 Smartwatch comes with a warranty provided by HiFuture Turkey. Please refer to your
purchase documentation or contact the retailer for specific warranty terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact HiFuture customer service or your
local authorized dealer.
Customer Service Contact: Please visit the official HiFuture website or refer to the contact information provided in your
product packaging for support details.

© 2023 HiFuture. All rights reserved.
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