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1. INTRODUCTION

The Xiaomi Robot Vacuum S10+ is an advanced robotic cleaning device designed to simplify your
home cleaning routine. Equipped with state-of-the-art laser navigation and powerful suction, it
efficiently vacuums and mops various floor surfaces. This manual provides essential information on
how to set up, operate, and maintain your robot vacuum for optimal performance and longevity.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance. Keep this manual for future
reference.

Do not allow children or pets to operate the robot vacuum.

Ensure the power cable is not tangled or obstructed during operation.

Do not use the appliance in wet environments or near water.

Regularly clean the brushes and sensors to prevent malfunction.

Unplug the charging dock during thunderstorms or long periods of non-use.

Only use the original charging dock and power adapter provided with the device.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

Xiaomi Robot Vacuum S10+

Charging Dock

Power Cable

Side Brush
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2-in-1 Water Tank and Dust Container (pre-installed)

Mop Pads (2)

Cleaning Tool

User Manual

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Xiaomi Robot Vacuum S10+.

Image: Top view of the Xiaomi Robot Vacuum S10+ showing its circular design, central navigation sensor, control
buttons, and front bumper. The charging dock and two mop pads are also visible.

LDS Laser Navigation Sensor: Located on top, enables precise mapping and navigation.

Control Buttons: Power/Clean and Home/Recharge buttons for basic operation.

Dustbin & Water Tank: Integrated 2-in-1 unit for both vacuuming and mopping.

Side Brush: Sweeps debris from edges and corners into the main brush path.

Main Brush: Collects dust and debris from the floor.

Omnidirectional Wheel: Allows for smooth movement and turning.

Driving Wheels: Provide traction and movement across various surfaces.

Charging Contacts: Connects with the charging dock for power.

Cliff Sensors: Detects drops to prevent falls from stairs or ledges.



3D Obstacle Detection: Advanced sensors for precise obstacle avoidance.

Image: An infographic highlighting key features of the robot vacuum, including accurate suction, efficient mopping,
intelligent control via app, precise navigation, and 3D obstacle avoidance technology.

5. SETUP

1. Unpacking: Carefully remove the robot vacuum and all accessories from the packaging.
Remove any protective films or packing materials.

2. Install Side Brush: Snap the side brush onto its designated post on the underside of the robot.

3. Place Charging Dock: Position the charging dock against a wall in an open area with good Wi-
Fi signal. Ensure there are no obstacles within 0.5 meters to either side and 1.5 meters in front of
the dock. Connect the power cable to the charging dock and plug it into a power outlet.

4. Charge the Robot: Place the robot vacuum onto the charging dock. The indicator light will turn
on, indicating it is charging. For first use, fully charge the robot.

5. Install Mi Home App: Scan the QR code in the manual or search for "Mi Home" in your app
store to download and install the app.

6. Add Device: Open the Mi Home app, create an account (if you don't have one), and follow the
on-screen instructions to add your Xiaomi Robot Vacuum S10+.

7. Initial Mapping: Once connected, the robot will perform an initial mapping of your home. Ensure
doors are open and clear any obstacles for accurate mapping.

6. OPERATING

Starting a Cleaning Cycle

Via Robot Buttons: Press the Power/Clean button on the robot to start a cleaning cycle. Press
again to pause.

Via Mi Home App: Open the Mi Home app, select your robot, and tap the "Clean" button.

Mopping Function

To use the mopping function:



1. Remove the 2-in-1 water tank and dust container.

2. Fill the water tank with clean water.

3. Attach the mop pads firmly to the mop pad holder.

4. Reinstall the 2-in-1 water tank and dust container into the robot.

5. Start a cleaning cycle. The robot will automatically mop and vacuum.

Image: A visual representation of the robot vacuum's mopping function, illustrating the rotating mop pads and water
distribution for effective cleaning.

Advanced Features (via Mi Home App)

Customized Cleaning: Select specific rooms or areas to clean.

No-Go Zones/Virtual Walls: Define areas the robot should avoid.

Scheduled Cleaning: Set specific times for the robot to clean automatically.

Suction Power Adjustment: Choose from multiple suction levels (e.g., Quiet, Standard, Strong,
Turbo).

Water Flow Level: Adjust water output for mopping based on floor type.

Image: The Xiaomi Robot Vacuum S10+ actively cleaning a tiled floor, demonstrating its laser navigation system
projecting a path ahead.



7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

Empty Dustbin: Empty the dustbin after each cleaning cycle.

Clean Main Brush: Remove hair and debris from the main brush using the provided cleaning
tool.

Clean Side Brush: Check for tangled hair or debris and clean as needed.

Clean Mop Pads: Wash the mop pads after each use. Replace them when they show signs of
wear.

Clean Water Tank: Empty and rinse the water tank after each mopping session to prevent mold
or odors.

Clean Sensors: Wipe the cliff sensors, 3D obstacle detection sensors, and charging contacts
with a soft, dry cloth.

Clean Filter: Tap out dust from the filter regularly. Rinse with water if necessary, and ensure it is
completely dry before re-installing.

8. TROUBLESHOOTING

If you encounter issues with your robot vacuum, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Robot does not
turn on/charge.

Battery low; charging contacts
dirty; power adapter not
connected.

Place robot on dock; clean charging
contacts; ensure power adapter is plugged
in.

Robot gets
stuck
frequently.

Obstacles on floor; tangled
brushes.

Clear floor of cables/small items; clean
main and side brushes.

Poor cleaning
performance.

Dustbin full; brushes worn; filter
clogged.

Empty dustbin; clean/replace brushes;
clean/replace filter.

Mopping leaves
streaks.

Mop pads dirty or worn; insufficient
water.

Wash/replace mop pads; refill water tank.

App connection
issues.

Weak Wi-Fi signal; incorrect
network settings.

Ensure strong 2.4GHz Wi-Fi; restart
router/robot; re-pair device in app.

9. SPECIFICATIONS



Feature Detail

Brand XIAOMI

Model Name Robot Vacuum S10+

Model Number BHR6368EU

Product Dimensions 19.69"L x 11.02"W x 19.69"H

Item Weight 8.36 pounds

Battery Life Up to 180 minutes (Standard mode)

Battery Capacity 3200mAh Lithium Polymer

Suction Power 5100Pa

Dust Bin Capacity 450ml

Water Tank Capacity 200ml

Navigation Type LDS 4.0 Laser Navigation

Special Features 3D Obstacle Detection, 2-in-1 Vacuum & Mop, App Control

10. WARRANTY AND SUPPORT

The Xiaomi Robot Vacuum S10+ comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package for specific terms and conditions. For technical support,
troubleshooting assistance, or warranty claims, please contact Xiaomi customer service through the Mi
Home app or visit the official Xiaomi website.
For additional support, you may visit the Xiaomi Store on Amazon.

© 2024 XIAOMI. All rights reserved.
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