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PERFASCIN BN59-01385D RMCSPB1EP1 TM2280E Voice
Remote Control User Manual

For Samsung Smart TVs

1. INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your PERFASCIN
BN59-01385D RMCSPB1EP1 TM2280E Voice Remote Control. This remote is designed as a
replacement for various Samsung Smart TV models, offering voice control and essential functions.

Please read this manual carefully before using the remote control to ensure proper functionality and to
maximize your viewing experience.

2. PRODUCT OVERVIEW

The PERFASCIN BN59-01385D RMCSPB1EP1 TM2280E remote control features an ergonomic
design and voice control capabilities, compatible with a range of Samsung Smart TVs.

Key Features:

Voice Control Functionality

Ergonomic Design for comfortable grip

Dedicated quick access buttons for popular streaming services

Compatible Samsung TV Models:

Neo QLED Series

The Frame Series

Crystal UHD Series

Specific models include: QN75LS03AAFXZA, QN75Q60AAFXZA, QN75Q70AAFXZA,
QN75Q80AAFXZA, QN75QN800AFXZA, QN75QN85AAFXZA, QN75QN900AFXZA,
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QN75QN90AAFXZA, QN85Q60AAFXZA, QN85Q70AAFXZA, QN85Q80AAFXZA,
QN85QN800AFXZA, QN85QN85AAFXZA, QN85QN900AFXZA, QN85QN90AAFXZA,
QN43LS03AAFXZA, QN43Q60AAFXZA, QN50LS03AAFXZA, QN50Q60AAFXZA,
QN50QN90AAFXZA, QN55LS03AAFXZA, QN55Q60AAFXZA, QN55Q70AAFXZA,
QN55Q80AAFXZA, QN55QN85AAFXZA, QN55QN90AAFXZA, QN60Q60AAFXZA,
QN65LS03AAFXZA, QN65Q60AAFXZA, QN65Q70AAFXZA, QN65Q80AAFXZA,
QN65QN800AFXZA, QN65QN85AAFXZA, QN65QN900AFXZA, QN65QN90AAFXZA,
QN70Q60AAFXZA.



Image 2.1: Front view of the PERFASCIN BN59-01385D Voice Remote Control, highlighting its buttons and voice
control icon.

3. SETUP

3.1 Battery Installation

The remote control requires two (2) AAA alkaline batteries (not included) for operation.

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch (if present) to open the compartment.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the
markings inside the compartment.

4. Replace the battery compartment cover until it clicks securely into place.



Image 3.1: View of the remote control's battery compartment with the cover removed, showing slots for two AAA
batteries.

3.2 Pairing with Your Samsung Smart TV

Before using the voice control and other advanced features, the remote must be paired with your
Samsung Smart TV via Bluetooth.

1. Ensure your TV is powered on.

2. Point the remote control towards the TV.

3. Press and hold the Return/Back button () and the Play/Pause button () simultaneously for at least



3 seconds.

4. The pairing indicator light on the remote (usually near the top) will flash, and a pairing message
should appear on your TV screen.

5. Once paired, the indicator light will stop flashing, and the remote will be ready for use.

6. If pairing fails, ensure the batteries are correctly installed and try the process again.

4. OPERATING INSTRUCTIONS

This section details the functions of the buttons on your remote control.



Image 4.1: Detailed view of the remote control's buttons for operational reference.

4.1 Button Functions

Power Button (�): Turns the TV on or off.

Voice Assistant Button (�): Activates the voice assistant for commands.

123/Color Button (123): Accesses the virtual numeric keypad or color options.

Settings/Menu Button (⚙)️: Opens the TV's settings or menu.

Directional Pad (Circular): Navigates through menus and selections.

Select/OK Button (Center of D-Pad): Confirms selections.

Return/Back Button (↩): Returns to the previous screen or menu.

Home Button (�): Returns to the Smart Hub or home screen.

Play/Pause Button (�): Controls media playback.

Volume Up/Down (+ / -): Adjusts the TV volume.

Channel Up/Down (∧ / ∨): Changes TV channels.

NETFLIX Button: Direct access to Netflix.

WWW Button: Direct access to web browser or a customizable app.

PRM VIDEO Button: Direct access to Prime Video.

DISNY Button: Direct access to Disney+.

4.2 Using Voice Control

To use the voice control feature, ensure your remote is paired with your TV.

1. Press and hold the Voice Assistant Button (�).

2. Speak your command clearly into the microphone located at the top of the remote.

3. Release the button when you have finished speaking.

4. The TV will process your command.



5. MAINTENANCE

5.1 Battery Replacement

Replace the batteries when the remote control's response becomes sluggish or stops working. Always
replace both batteries at the same time with new AAA alkaline batteries.

1. Open the battery compartment as described in Section 3.1.

2. Remove the old batteries.

3. Insert two new 1.5V AAA alkaline batteries, observing the correct polarity (+/-).

4. Close the battery compartment cover.

Dispose of used batteries responsibly according to local regulations.

5.2 Cleaning

To clean the remote control, use a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as
these may damage the remote's surface or internal components.

6. TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following common solutions:

Remote not responding:

Check if the batteries are correctly installed and have sufficient charge. Replace if necessary.

Ensure there are no obstructions between the remote and the TV.

Try re-pairing the remote with the TV (refer to Section 3.2).

Voice control not working:

Confirm the remote is successfully paired via Bluetooth.

Ensure you are pressing and holding the Voice Assistant button while speaking.

Speak clearly and at a reasonable distance from the microphone.

Check your TV's settings to ensure voice control is enabled.

Buttons are sticky or unresponsive:

Clean the remote control as described in Section 5.2.

7. SPECIFICATIONS

Feature Detail



Model Numbers BN59-01385D, RMCSPB1EP1, TM2280E

Dimensions 7 x 2 x 0.65 inches (17.78 x 5.08 x 1.65 cm)

Item Weight 2.3 ounces (65 grams)

Power Supply 2 x 1.5V AAA Alkaline Batteries (not included)

Connectivity Technology Bluetooth

Compatible Devices Samsung Smart Televisions

Max Number of Supported Devices 1

Special Feature Ergonomic Design

8. SUPPORT AND WARRANTY

8.1 Customer Support

If you require further assistance or have questions not covered in this manual, please contact
PERFASCIN customer service. Refer to the product packaging or the retailer's website for contact
information.

8.2 Warranty Information

This product is covered by the manufacturer's warranty. Please refer to the warranty card included with
your purchase or the PERFASCIN official website for detailed warranty terms and conditions.

© 2023 PERFASCIN. All rights reserved.
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