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Introduction

This manual provides comprehensive instructions for the PETULTRA Automatic Cat Feeder (Model: DU4LB-KY).
Designed for convenience and pet well-being, this feeder ensures your cat or small to medium-sized dog receives
precise, timed meals. Please read this manual thoroughly before operation to ensure proper setup and use.

Safety Information

Important Safety Precautions:

Use only dry kibble between 0.07 to 0.4 inches (2-10mm) to prevent clogging.

Do not use wet food or freeze-dried food that is not kibble-sized.

Ensure the desiccant bag is replaced regularly to maintain food freshness.

Keep the feeder on a stable, level surface.

Do not immerse the main unit in water. Detachable parts are washable.

For uninterrupted operation, use both the power adapter and D-size batteries.

What's in the Box

Automatic cat feeder unit

Stainless Steel Bowl

User Manual (this document)

Power Cord

Power Adapter
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Desiccant Bag

Product Overview & Features

The PETULTRA Automatic Cat Feeder is designed with convenience and pet health in mind. Key features include:

Timer Programmable: Dispenses food precisely at scheduled times, up to 6 meals daily and 20 portions per
meal.

Anti-Clogging Design: Double rotor design, wide-angle, and 40-degree sloped food passage ensure smooth
grain flow.

Dual Power Mode: Operates via power adapter or 3xD-size batteries (not included) for uninterrupted feeding.

Safe and Reliable: Features a desiccant bag and secure lock lid to keep food fresh and prevent pet access. 4L
capacity.

Easy to Clean: Fully detachable design for hassle-free cleaning and maintenance.



Figure 1: PETULTRA Automatic Cat Feeder with its components.



Figure 2: Key features of the PETULTRA Automatic Cat Feeder.

Figure 3: Internal design and features for food freshness and anti-clogging.



Setup

1. Assemble the Feeder:
Attach the stainless steel bowl to the main unit. The bowl slides onto the pegs located at the base of the feeder.

Figure 4: The stainless steel bowl attaches to the main unit.

2. Power Supply:
Connect the power adapter to the feeder and plug it into a wall outlet. For backup power, insert 3xD-size batteries
(not included) into the battery compartment at the bottom of the unit. It is recommended to use both power sources
for uninterrupted operation.



Figure 5: Dual power supply for reliable operation.

3. Fill the Food Tank:
Open the lid by twisting it counter-clockwise. Pour dry kibble into the transparent food tank. Ensure kibble size is
between 2-10mm. Place the desiccant bag into its compartment in the lid to keep food fresh, then secure the lid by
twisting clockwise.



Figure 6: Filling the food tank with dry kibble.

4. Set Current Time:
The display screen will light up once powered. To unlock the screen, press and hold the unlock button (padlock
icon) for 3 seconds until it beeps. Then, press and hold the "SET" button for 3 seconds. The hour will blink. Use the
up/down arrows to adjust the hour (and AM/PM). Press "SET" to confirm the hour, then adjust minutes similarly.
Press "SET" again to save and lock the time.

Your browser does not support the video tag.

Video 1: How to reset all settings on the PETULTRA Automatic Cat Feeder. This video demonstrates unlocking the screen and
setting the current time.

Operating Instructions

1. Program Feeding Schedule:
Unlock the screen (hold unlock button for 3 seconds). Press "SET" once. The meal number (M1, M2, etc.) will
blink. Use up/down arrows to select the number of meals per day (up to 6). Press "SET" to confirm.

Your browser does not support the video tag.

Video 2: How to customize the feeding plan on the PETULTRA Automatic Cat Feeder. This video demonstrates setting meal times



and portions.

2. Set Meal Times and Portions:
For each meal (M1, M2, etc.), the hour will blink. Adjust the hour and AM/PM using the up/down arrows. Press
"SET" to confirm. Then, adjust the minutes. Press "SET" to confirm. Finally, adjust the portion count (P) for that
meal using the up/down arrows (1-20 portions). Each portion is approximately 6g. Press "SET" to save the settings
for that meal and move to the next meal or lock the screen.

Figure 7: Portion setting reference chart.

3. Manual Feeding:
To dispense food manually, ensure the screen is unlocked. Press the "FEED" button (down arrow) once. This will
dispense one portion of food. You can press it multiple times for more portions.

Maintenance

Regular cleaning ensures hygiene and extends the life of your feeder.

1. Disassembly:
Unplug the feeder. Remove the food tank by twisting and lifting. Detach the stainless steel bowl from its base. The
bowl can be separated from its black plastic holder for thorough cleaning.



Figure 8: Detachable parts for easy cleaning.

2. Cleaning:
Wash the food tank, lid, and stainless steel bowl with mild soap and water. Rinse thoroughly and dry completely
before reassembly. The main unit should only be wiped clean with a damp cloth; do not immerse in water.

3. Desiccant Bag Replacement:
Replace the desiccant bag every 2-4 weeks, or as needed, to maintain food freshness.

Troubleshooting

Problem Possible Cause Solution

Feeder not
dispensing food.

No power; clogged food
passage; incorrect settings.

Check power connection/batteries. Clear any food blockages.
Verify feeding schedule and portion settings.



Food getting
stuck.

Kibble size too large;
moisture in food.

Use recommended kibble size (2-10mm). Ensure desiccant
bag is fresh.

Display screen is
off.

No power; batteries drained. Check power adapter connection. Replace D-size batteries.

Settings change
unexpectedly.

Screen not locked.
Ensure screen is locked after programming by holding the
unlock button for 3 seconds.

Problem Possible Cause Solution

Specifications

Attribute Detail

Brand PETULTRA

Model Name DU4LB-KY-02

Capacity 4L (approx. 16 cups)

Material Stainless Steel, Acrylonitrile Butadiene Styrene

Item Dimensions (LxWxH) 7.87 x 7.87 x 13.58 inches

Item Weight 3.6 Pounds

Power Supply 5V DC Adapter or 3xD-size batteries (not included)

Recommended Kibble Size 0.07 to 0.4 inches (2-10mm)

Max Meals per Day 6

Max Portions per Meal 20 (approx. 6g per portion)

Warranty & Support

This product comes with a 2-year warranty from the manufacturer, PETULTRA.
For additional support, please visit the PETULTRA Store on Amazon or refer to the official User Manual (PDF)
available here.

© 2023 PETULTRA. All rights reserved.
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PetUltra Automatic Pet Feeder DU4LB-KY User Manual & Setup Guide
Comprehensive user manual for the PetUltra Automatic Pet Feeder Model DU4LB-KY, providing
safety instructions, setup, programming, cleaning, troubleshooting, and specifications for this
programmable pet food dispenser.

PETULTRA Automatic Pet Feeder Smart Type Operation Guide
Comprehensive operation guide for the PETULTRA Automatic Pet Feeder Smart Type, covering
safety instructions, product features, setup, app integration, and troubleshooting.

PetUltra Automatic Pet Feeder with Camera User Manual
Comprehensive user manual for the PetUltra Automatic Pet Feeder with Camera, covering safety,
setup, app integration, cleaning, specifications, and troubleshooting for optimal pet feeding.

Imipaw Automatic Pet Feeder DU4LB-KY User Manual
User manual for the Imipaw Automatic Pet Feeder (Model DU4LB-KY). This guide provides detailed
instructions on setup, programming feeding schedules, safety precautions, and troubleshooting for
your pet's automatic food dispenser.

Espelho Automatic Cat Feeder: Feeding Guide and Button Functions
A guide to operating the Espelho Automatic Cat Feeder, detailing functions for setting records,
locking/unlocking the device, manual feeding, and button operations for Wi-Fi and Bluetooth
configuration.
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