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Sejoy JSQ-20D

Sejoy 9L/2.4Gal Cool Mist Humidifier User Manual
Model: JSQ-20D

INTRODUCTION

Thank you for choosing the Sejoy 9L/2.4Gal Cool Mist Humidifier. This advanced humidifier is designed to provide optimal
humidity levels in large rooms, bedrooms, offices, and nurseries, promoting a comfortable and healthy environment. With
its large capacity, smart humidity control, and quiet operation, it is an ideal solution for improving air quality and alleviating
issues related to dry air.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


Image: The Sejoy 9L Cool Mist Humidifier in black, shown with its remote control. The humidifier is a tall, sleek tower design.

This manual provides detailed instructions for the safe and efficient operation, setup, maintenance, and troubleshooting of
your new humidifier. Please read it thoroughly before first use and retain it for future reference.



Image: An infographic highlighting the key features of the Sejoy Humidifier, including its extra-large 9L capacity, 36-hour runtime, auto shut-
off, smart humidity control, three mist settings, quiet operation (less than 38dB), top-filling design, sleep mode, water tank spotlight,

essential oil tray, 1-14 hour timer, and touch remote control.

SAFETY INFORMATION

To ensure safe operation and prevent damage, please adhere to the following safety guidelines:

Always place the humidifier on a firm, flat, water-resistant surface away from direct sunlight and heat sources.

Do not place the humidifier near furniture or appliances that are sensitive to moisture.

Keep the humidifier out of reach of children and pets.

Unplug the humidifier from the power outlet before filling, cleaning, or moving it.

Do not immerse the base unit in water or other liquids.

Use only clean, cool tap water. Distilled or demineralized water is recommended to prevent mineral buildup.

Do not add essential oils directly into the water tank; use the designated essential oil tray.



Do not block the mist outlet or air intake vents.

If the humidifier emits an unusual smell or sound, or if it stops working, unplug it immediately and contact customer
support.

This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of electric shock, this plug
is intended to fit into a polarized outlet only one way. If the plug does not fit fully into the outlet, reverse the plug. If it
still does not fit, contact a qualified electrician. Do not attempt to defeat this safety feature.

PRODUCT OVERVIEW

Components:

Mist Nozzle (360° rotating)

Top Cover / Control Panel

Water Tank (9L / 2.4Gal capacity)

Water Level Window

Base Unit

Essential Oil Tray (located at the back of the unit)

Power Cord

Remote Control

Control Panel & Display:

The digital display shows current humidity and settings. Touch-sensitive buttons allow for easy control.

ON/OFF Button: Powers the unit on or off.

Mist Button: Cycles through Low, Middle, and High mist output levels.

Humidity Button: Sets desired humidity level (40%-75%).

Timer Button: Sets operating time (1-14 hours).

Sleep Button: Activates sleep mode, turning off display lights.

Light Button: Controls the water tank spotlight.

Image: A close-up view of the humidifier's digital control panel, showing the various touch buttons for light, timer, humidity, sleep, ON/OFF,
and mist settings. The remote control is also visible next to the unit.

SETUP

1. Unpack: Carefully remove all packaging materials and ensure all components are present.

2. Placement: Place the humidifier on a flat, stable, and water-resistant surface at least 6 inches (15 cm) away from
walls and furniture.



3. Fill Water Tank:

Remove the top cover/control panel by lifting it straight up.

Pour clean, cool tap water directly into the water tank opening. Distilled or demineralized water is
recommended to minimize mineral buildup.

Fill up to the "MAX" line indicated on the water level window. Do not overfill.

Carefully place the top cover/control panel back onto the unit, ensuring it is properly seated.

Image: A visual guide demonstrating how to refill the humidifier. It shows the top cover being removed and water being poured
directly into the open water tank.



Image: Two comparative images illustrating the top-fill method, showing water being poured into the humidifier from different angles.

4. Connect Power: Plug the power cord into a standard electrical outlet. The unit will beep once, and the display will
light up briefly.

OPERATING INSTRUCTIONS

Basic Operation:

1. Power On/Off: Press the ON/OFF button on the control panel or remote control to turn the humidifier on or off. The
unit will start at a high mist level when turned on.

2. Adjust Mist Level: Press the Mist button repeatedly to cycle through Low, Middle, and High mist output settings.



Image: This image illustrates the smart humidity control feature, showing a hand interacting with the LCD screen to set humidity.
Below, three separate images depict the humidifier operating at different mist settings (Low, Middle, High).

3. Set Desired Humidity (Smart Humidity Control):

Press the Humidity button. The current humidity percentage will flash on the display.

Press the Humidity button again to increase the desired humidity level in 5% increments (from 40% to 75%).

Once the desired humidity is set, the display will flash for a few seconds and then return to showing the current
room humidity. The humidifier will automatically adjust its mist output to maintain the set humidity level.

4. Set Timer:

Press the Timer button. The timer setting will flash on the display.

Press the Timer button repeatedly to set the desired operating time from 1 to 14 hours.

The humidifier will automatically turn off once the set time has elapsed.

5. Sleep Mode: Press the Sleep button to activate sleep mode. In this mode, all display lights will turn off, and the
humidifier will operate quietly for undisturbed rest. Press any button to exit sleep mode.



Image: The humidifier is shown in a bedroom setting, emphasizing its ultra-quiet sleep mode. Icons indicate auto shutdown, spotlight
ON/OFF, and quiet operation (less than 38dB).

6. Water Tank Spotlight: Press the Light button to turn the internal water tank spotlight on or off.

7. Essential Oil Tray:

Locate the essential oil tray at the back of the humidifier base.

Pull out the tray. Add a few drops of your favorite essential oil onto the aroma pad inside the tray.

Push the tray back into its slot. The mist will carry the aroma into the air.

Do not add essential oils directly into the water tank.



Image: A hand is shown pulling out the essential oil tray from the back of the humidifier and adding drops of essential oil onto the
pad.

8. Remote Control: The included remote control allows you to operate all functions of the humidifier from a distance.
Ensure the remote control has working batteries.

MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity and optimal performance of your humidifier. Always unplug
the unit before cleaning.

Daily Maintenance:

Empty the water tank and base unit daily.

Rinse the water tank and base unit with fresh water.

Wipe down the exterior with a soft, damp cloth.

Weekly Cleaning (to remove mineral buildup):

1. Unplug the humidifier and remove the top cover.

2. Empty any remaining water from the tank and base unit.

3. Cleaning the Water Tank:

Pour 2-4 tablespoons of white vinegar into the water tank.

Fill the tank with warm water and let it soak for 30 minutes.

Use a soft brush or cloth to clean the inside of the tank.

Rinse thoroughly with clean water until the vinegar smell is gone.

4. Cleaning the Base Unit & Transducer:

Pour 1-2 tablespoons of white vinegar onto the transducer (the small metal disc) and the heating element in
the base unit.

Let it soak for 30 minutes.

Gently scrub the transducer with a soft brush (e.g., a cotton swab or small cleaning brush) to remove mineral
deposits. Do not apply excessive force.

Rinse the base unit thoroughly with clean water. Ensure no water enters the air outlet.

5. Cleaning the Essential Oil Tray: Remove the aroma pad and wash the tray with mild soap and water. Rinse and
dry thoroughly. Replace the aroma pad as needed.

6. Dry all parts completely before reassembling and storing or reusing the humidifier.

Storage:

When storing the humidifier for an extended period, ensure all parts are clean and dry. Store in a cool, dry place away



from direct sunlight.

TROUBLESHOOTING

Before contacting customer support, please refer to the following troubleshooting guide for common issues:

Problem Possible Cause Solution

No mist or low mist output

No water in tank

Mineral buildup on transducer

Mist outlet blocked

Unit not properly assembled

Refill water tank

Clean transducer and base unit (see
Maintenance)

Check and clear mist outlet

Ensure top cover is correctly seated

Unit turns off automatically
(red light blinks)

Water shortage protection activated

Set humidity level reached

Timer function activated

Refill water tank

This is normal operation; unit will resume when
humidity drops

Check timer setting; reset if needed

Unusual noise (gurgling,
bubbling)

Normal operation as water flows
from tank to base.

This is normal and not a malfunction.

White dust around humidifier Hard water mineral content.
Use distilled or demineralized water. Clean unit
regularly.

Remote control not working Dead batteries or obstruction.
Replace batteries. Ensure no obstruction
between remote and unit.

SPECIFICATIONS

Feature Detail

Brand Sejoy

Model Name JSQ-20D

Color Black

Water Tank
Capacity

9 Liters / 2.4 Gallons

Max Runtime Up to 36 hours

Coverage Area Up to 500 sq. ft.

Operation Mode Ultrasonic

Noise Level Below 38 dB

Control Method Remote, Touch Control

Special Features Quiet, Remote Control, Timer, Smart Humidity Control, Essential Oil Tray, Top Fill, Auto Shut-off

Product Dimensions 7.4"D x 7.4"W x 27.9"H



Item Weight 2.75 Kilograms (6.05 pounds)

Voltage 120 Volts (AC)

UPC 754708206782

Feature Detail

Image: A diagram illustrating the large capacity of the humidifier (2.4 Gallons / 9 Liters) and its ability to cover an area of 500 sq. ft. (47 m²),
with an impressive 36-hour runtime.

WARRANTY AND SUPPORT

Sejoy products are manufactured with high-quality materials and undergo strict quality control. This product is covered by
a standard manufacturer's warranty against defects in materials and workmanship from the date of purchase. Please refer
to the product packaging or contact Sejoy customer support for specific warranty terms and conditions.



For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact Sejoy Customer
Support:

Website: Visit the Sejoy Store on Amazon

Email: (Not provided in data, placeholder if needed)

Phone: (Not provided in data, placeholder if needed)

Please have your model number (JSQ-20D) and purchase date ready when contacting support.

© 2023 Sejoy. All rights reserved.

https://www.amazon.com/stores/SEJOY/page/F90EB0BF-B613-4923-ABF5-80ED2AD7B2DF
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