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Introduction

This manual provides essential instructions for the setup, operation, and maintenance of your Swann CoreCam Pro
Wireless Security Camera 3-Pack. These cameras offer 2K HD video, a spotlight, two-way talk, heat motion detection, and
color night vision, designed for both indoor and outdoor surveillance.

What's in the Box

Verify that all components are present before proceeding with installation.

3 x Swann CoreCam Pro Wireless Security Cameras

3 x Mounting Stands

Mounting Screws and Wall Plugs

3 x USB Charging Cables

3 x 32GB Micro SD Cards (pre-installed or included separately)

Security Stickers
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Image: Contents of the Swann CoreCam Pro 3-Pack, showing three cameras, mounting hardware, charging cables, and Micro SD cards.

Setup

1. Camera Installation

The Swann CoreCam Pro cameras are 100% wire-free, allowing flexible placement. They are designed for both indoor
and outdoor use with an IP65 weatherproof rating. Choose a location that provides the desired viewing angle and is within
Wi-Fi range.

1. Attach the mounting stand to the desired surface using the provided screws and wall plugs.

2. Securely screw the camera onto the mounting stand.

3. Adjust the camera angle for optimal surveillance coverage.



Image: A Swann CoreCam Pro camera securely mounted on a wall, highlighting its lens, spotlight, microphone, and heat motion sensor.

2. App Pairing and Configuration

To control and view your cameras, download the Swann Security app on your smartphone or tablet.

1. Download the Swann Security app from your device's app store.

2. Create an account or log in if you already have one.

3. Follow the in-app instructions to add your CoreCam Pro cameras to your account. This typically involves scanning a
QR code on the camera.



Image: A hand holding a smartphone showing the Swann Security app interface with multiple live camera views.



Image: An illustration of the Swann Security ecosystem, demonstrating how CoreCam Pro cameras integrate with the Swann Security app
and other devices.

Operating Your Camera

1. Powering On and Battery Life

The CoreCam Pro features a rechargeable battery designed for long-lasting operation, typically up to 3 months on a single
charge, depending on usage and settings. Ensure the camera is fully charged before initial use.



Image: An exploded diagram of the Swann CoreCam Pro camera, illustrating its internal structure and rechargeable battery for extended
life.

2. Live Viewing and Recording

Access live 2K HD video streams from your cameras via the Swann Security app. Recordings are stored on the included
32GB Micro SD card and can also be backed up to the cloud (subscription may be required).

Your browser does not support the video tag.

Video: This video demonstrates the Swann CoreCam Pro Wireless Spotlight 2K Camera's features, including live viewing and spotlight
functionality.

3. Two-Way Talk and Siren

Utilize the built-in microphone and speaker for two-way communication. You can speak to visitors or deter unwanted
guests using the siren feature, all controlled through the Swann Security app.



Image: A person using the two-way audio feature of the Swann CoreCam Pro to communicate with a delivery driver at their front door.

4. Motion and Heat Detection (True Detect™)

The camera employs Swann's True Detect™ technology, combining heat and motion sensing to accurately detect people,
large animals, and vehicles, reducing false alerts from inanimate objects like swaying branches. You will receive reliable
push notifications to your smartphone.



Image: An aerial view of a residential area, illustrating how True Detect™ technology identifies motion and heat from a car and a person.

Your browser does not support the video tag.

Video: This video explains Swann's True Detect Heat Sensing Technology and its integration with the Swann Security app for accurate
alerts.

5. Spotlight and Color Night Vision

The integrated spotlight illuminates the area upon detection, enabling color night vision for clearer identification of objects
and individuals in low-light conditions. The camera also features standard infrared night vision.



Image: An example of color night vision, showcasing a person in a garden at night with enhanced color detail.

6. Weatherproof Design

With an IP65 rating, your CoreCam Pro camera is built to withstand various weather conditions, making it suitable for
reliable outdoor surveillance year-round.



Image: The Swann CoreCam Pro camera depicted in both rainy and sunny environments, demonstrating its weatherproof capabilities.

Maintenance

1. Battery Charging

When the battery level is low, you will receive a notification via the Swann Security app. Use the provided USB charging
cable to recharge the camera. A full charge typically takes several hours.

2. Cleaning

Periodically clean the camera lens and housing with a soft, damp cloth to ensure optimal image clarity and prevent debris
from obstructing sensors. Do not use harsh chemicals or abrasive materials.

Troubleshooting

No Live View/Offline Camera: Check Wi-Fi connectivity and ensure the camera battery is charged. Restart the
camera by pressing the reset button (if applicable) or power cycling.



False Motion Alerts: Adjust the motion sensitivity settings within the Swann Security app. Ensure the camera is
positioned to minimize detection of non-human/non-vehicle movement.

Poor Image Quality: Clean the camera lens. Ensure there are no obstructions in the camera's field of view. Check
Wi-Fi signal strength for optimal streaming.

Battery Drains Quickly: Reduce the frequency of recordings, live view access, or adjust motion detection zones to
conserve battery life. Ensure the camera is not in an area with constant activity.

Specifications

Feature Detail

Brand Swann

Model Name CoreCam Pro

Model Number SWIFI-COREPROPK3-GL

Connectivity Technology Wireless (Wi-Fi)

Special Features Motion Sensor, Night Vision, Spotlight, 2-Way Talk, Siren

Indoor/Outdoor Usage Outdoor

Compatible Devices Smartphone, Tablet

Controller Type Google Assistant, Amazon Alexa

Mount Type Wall Mount

Form Factor Bullet

Alert Type Motion Only

Effective Still Resolution 4 MP

Waterproof Rating IP65

Power Source Battery Powered

Voltage 5 Volts

Wattage 3 watts

Battery Power 6000 Milliampere Hour (mAh)

Item Dimensions 7.87 x 14.76 x 11.61 inches

Item Weight 2.06 Kilograms

Video Capture
Resolution

1080p (Note: Product title states 2K HD, this may refer to recording resolution vs. capture
resolution)

Night Vision Range 26 Feet

Night Vision Type Color Night

UPC 840236137527



Warranty and Support

Warranty Information

This product is covered by a 1 Year Manufacturer Warranty. Please retain your proof of purchase for warranty claims.

Customer Support

For further assistance, technical support, or to view additional products, please visit the official Swann website or their
Amazon store:

Swann Official Amazon Store

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/SwannUSA/page/BC29D003-7FBB-454F-BE5F-B9C806F9D985
http://127.0.0.1/privacy-policy
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