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Vivi Vivi Bike Lock (B0BVSY29HR)

Vivi Bike Lock User Manual
Model: Vivi Bike Lock (B0BVSY29HR)

1. INTRODUCTION

This user manual provides comprehensive instructions for the Vivi Bike Lock, a robust and resettable combination
lock designed to secure your bicycle. Please read this manual carefully before using the product to ensure proper
operation and longevity.
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Figure 1: The Vivi Bike Lock in its coiled state, ready for use.

2. SAFETY INFORMATION

To ensure safe and effective use of your Vivi Bike Lock, please observe the following precautions:

Always ensure the lock mechanism is fully engaged and the combination wheels are scrambled after locking
your bicycle.

Do not attempt to force the lock open if the combination is incorrect, as this may damage the internal
mechanism.

Keep the lock away from extreme temperatures and corrosive substances.

This product is not a toy. Keep out of reach of children.



3. PRODUCT COMPONENTS

The Vivi Bike Lock package typically includes:

1 x Vivi Bike Lock Unit (Combination Cable Lock)

1 x Instruction Manual (this document)

(Optional) 1 x Combination Reset Tool (if included, refer to packaging)

Figure 2: The lock head detached, showing the internal mechanism and combination wheels.

4. SETTING YOUR COMBINATION

Your Vivi Bike Lock comes with a factory preset combination, usually 00000. Follow these steps to set your personal
combination:

1. Open the Lock: Align the factory preset combination (e.g., 00000) with the indicator marks on the lock head
and pull the lock head out from the cable end.

2. Locate the Reset Mechanism: With the lock open, locate the reset dial or button. This is typically a small
knob or lever on the side or end of the lock head.



Figure 3: Close-up view of the "SET" dial, used for resetting the combination.

3. Engage Reset Mode: Rotate the "SET" dial clockwise 90 degrees (or as indicated by an arrow) until it clicks
into place, or push the reset button firmly.



Figure 4: The lock head showing the "SET" dial rotated to the reset position.

4. Set New Combination: While in reset mode, rotate the number wheels to your desired 5-digit combination.
Choose a memorable combination.

5. Disengage Reset Mode: Rotate the "SET" dial back counter-clockwise 90 degrees (or as indicated) to its
original position. This will lock in your new combination.

6. Test New Combination: Scramble the numbers on the wheels. Then, align your new combination and attempt
to open the lock to verify it works correctly.

Important: Remember your new combination. There is no master key to open the lock if you forget it.

5. OPERATING THE LOCK

Using your Vivi Bike Lock is straightforward:

1. To Open: Align your personal 5-digit combination with the indicator marks on the lock head. Pull the lock head
away from the cable end.



Figure 5: Detailed view of the combination wheels and the alignment indicators.

2. To Lock: Wrap the cable around your bicycle frame and a secure, immovable object (e.g., a bike rack,
lamppost). Insert the cable end into the lock head until it clicks securely into place.

3. Secure the Combination: Once locked, scramble the numbers on the combination wheels to prevent
unauthorized access.

6. MAINTENANCE

Proper maintenance will extend the life of your Vivi Bike Lock:

Cleaning: Wipe the lock clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners.

Lubrication: Periodically apply a small amount of silicone-based lubricant to the internal mechanism and
combination wheels to ensure smooth operation, especially if used in dusty or wet environments.

Storage: Store the lock in a dry place when not in use.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Lock will not
open.

Incorrect combination
entered. Numbers not
perfectly aligned.

Double-check your combination. Ensure each number is
precisely aligned with the indicator marks. Try wiggling the
wheels slightly.

Cannot set a
new
combination.

Reset mechanism not fully
engaged. Lock not in open
position.

Ensure the lock is open with the current combination. Confirm
the "SET" dial is fully rotated or the reset button is fully pressed.



Combination
wheels are
stiff.

Dirt or debris in mechanism.
Lack of lubrication.

Clean the wheels and apply a small amount of silicone lubricant.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Brand Vivi

Model Vivi Bike Lock (B0BVSY29HR)

Lock Type Combination Lock

Special Feature Anti Theft, Resettable

Material Alloy Steel, Polyvinyl Chloride

Item Dimensions (L x W x H) 3.9 x 0.6 x 1 inches (Lock head dimensions)

Recommended Uses Security (for bicycles)

Color Maroon21 (as per product listing, though appears black/grey in images)

Number of Pieces 1

Finish Type PVC

9. WARRANTY INFORMATION

Specific warranty details for the Vivi Bike Lock may vary. Please refer to the product packaging, the official Vivi
website, or your point of purchase for the most accurate and up-to-date warranty information.

10. CUSTOMER SUPPORT

If you encounter any issues or have questions regarding your Vivi Bike Lock, please contact Vivi customer support
through their official website or the retailer from whom you purchased the product. Provide your product model
(B0BVSY29HR) and a detailed description of your issue for faster assistance.
For more information, visit the Vivi Store on Amazon.

© 2023 Vivi. All rights reserved.
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