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A-MIND DUODUOGO Tab-S1 Touch Screen Digitizer
Replacement Manual

Model: DUODUOGO Tab-S1
Brand: A-MIND

1. INTRODUCTION

This manual provides detailed instructions for replacing the touch screen digitizer on the DUODUOGO Tab-
S1 tablet. This product is a replacement touch screen digitizer glass panel lens and does not include the
LCD display. Professional installation is highly recommended due to the delicate nature of the components
involved.
Before proceeding with any repair, please ensure you have the correct version of the digitizer (A or B) for
your tablet. Refer to the images in the "Product Identification" section to verify your tablet's screen type.

2. IMPORTANT SAFETY INFORMATION

Static Electricity: Before attempting any repair, ground yourself using an ESD (electrostatic
discharge) strap. This prevents static electricity from damaging the tablet's electronic components.

Eye Protection: Always wear eye protection to prevent injury from glass splinters.

Fragile Product: Screen replacements are very fragile. Handle with extreme care.

Cable Bending: Do not over-bend the flexible flat cable (FFC) of the digitizer. Bending it beyond 90
degrees can cause permanent damage, leading to a non-functional or black display.

Professional Installation: Due to the complexity and fragility, professional installation is strongly
suggested. Damage during installation is not covered under warranty.

3. PACKAGE CONTENTS

Verify that all items listed below are included in your package:

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/a-mind


1x DUODUOGO Tab-S1 Touch Screen Replacement (Digitizer)

1x Strong Suction Cup

1x Triangle Opening Tool

1x Card Pin

1x Plastic Spudger

1x Free Adhesive Tape

Note: If any items are damaged or missing, please contact customer service immediately with a picture of
the package and the damaged products.

4. PRODUCT IDENTIFICATION: A VS. B VERSION

The DUODUOGO Tab-S1 tablet may have different versions of the touch screen digitizer. It is crucial to
identify whether your tablet requires the 'A Version' or 'B Version' digitizer before installation. This product
is specifically the 'B Version'.

Figure 1: Overview of A and B version digitizers. Note the subtle differences in the top left corner where the flex cable is
located.



Figure 2: Detailed view comparing the 'A version' and 'B version' digitizer corners. The 'B version' features a more rounded
corner design.

Carefully examine the corner design of your existing tablet screen and compare it to the images above to
ensure compatibility. The model number can often be found on the back of your tablet.

5. SETUP AND INSTALLATION

5.1 Pre-Installation Testing

Crucial Step: Before fully installing the new digitizer, it is imperative to perform a test. Do not remove any
protective film or tags from the new digitizer during this test phase.

1. Disassemble Tablet: Carefully disassemble your DUODUOGO Tab-S1 tablet to access the
motherboard and screen connectors.

2. Connect New Digitizer: Connect the flexible flat cable of the new digitizer to the corresponding
connector on the tablet's motherboard. Ensure a secure but gentle connection.

3. Power On: Power on the tablet.

4. Test Functionality: Test the touch functionality across the entire screen. Ensure there are no dead
spots, ghost touches, or unresponsive areas. Verify that the display (if connected) shows correctly.



5. If OK: If the test is successful, proceed with the full installation.

6. If Not OK: If the screen does not function correctly or shows issues, power off the tablet immediately.
Disconnect the digitizer and contact customer service. Do not force installation if the test fails.

Note: We will not be responsible for issues once the screen is fully installed if pre-installation testing was
not performed or if the screen was installed despite failing the test.

5.2 Installation Steps (General Guidance)

The following steps are general guidance. Specific disassembly and reassembly procedures may vary.
Refer to online resources or a professional technician for detailed, model-specific instructions.

1. Power Off: Ensure the tablet is completely powered off and disconnected from any power source.

2. Remove Old Screen: Carefully heat the edges of the old screen to loosen the adhesive. Use the
suction cup and opening tools to gently pry off the damaged digitizer. Be cautious of glass splinters.

3. Clean Frame: Thoroughly clean any old adhesive residue from the tablet frame. Ensure the surface
is smooth and free of debris.

4. Apply New Adhesive: Apply the provided adhesive tape (or a suitable alternative) around the
perimeter of the tablet frame where the new digitizer will sit.

5. Connect New Digitizer: Carefully connect the flexible flat cable of the new digitizer to the
motherboard connector. Ensure it is seated correctly and not bent excessively.

6. Position New Digitizer: Align the new digitizer precisely with the tablet frame. Gently press it into
place, ensuring even pressure around the edges to secure the adhesive.

7. Reassemble Tablet: Reassemble the remaining components of the tablet.

8. Final Test: Power on the tablet and perform a final test of the touch screen functionality.



Figure 3: The DUODUOGO Tab-S1 Touch Screen Digitizer (B Version) ready for installation.

6. OPERATING THE TOUCH SCREEN

Once successfully installed, the touch screen digitizer functions as the primary input method for your
DUODUOGO Tab-S1 tablet. Use light, consistent pressure for touch inputs. Avoid excessive force, which
can damage the digitizer or the underlying LCD.
If you experience any unresponsiveness or erratic behavior, refer to the Troubleshooting section.

7. CARE AND MAINTENANCE

Cleaning: Use a soft, lint-free cloth slightly dampened with water or a screen cleaner specifically
designed for electronics. Avoid harsh chemicals, abrasive materials, or excessive moisture.

Protection: Consider using a screen protector and a protective case for your tablet to prevent future
damage.

Avoid Impact: Protect the screen from drops and impacts, as the digitizer glass is fragile.

Temperature: Avoid exposing the tablet to extreme temperatures, which can affect adhesive integrity
and screen performance.



8. TROUBLESHOOTING

Problem Possible Cause Solution

Touch
screen
unresponsive
or erratic

Loose or improperly
connected flex cable.

Static electricity damage
during installation.

Digitizer damaged during
installation.

Incorrect digitizer version (A
vs. B).

Power off, disconnect, and reconnect the flex cable
securely.

Ensure proper ESD precautions were taken.

Re-check compatibility (A vs. B version).

If issues persist after re-checking connections and
compatibility, the digitizer may be faulty or
damaged. Contact customer support.

Black display
(no image)

LCD display is not included
with this product and may be
damaged or disconnected.

Flex cable for the digitizer or
LCD is over-bent (beyond 90
degrees).

This product is only the touch screen digitizer. If
your LCD is black, it indicates an issue with the
LCD itself or its connection, not the digitizer.

Inspect flex cables for damage or excessive
bending.

Screen not
adhering
properly

Old adhesive residue not
fully removed.

Insufficient new adhesive
applied.

Frame bent or damaged.

Ensure the frame is thoroughly cleaned before
applying new adhesive.

Apply adequate adhesive evenly.

If the frame is bent, it may need repair or
replacement.

9. SPECIFICATIONS

Feature Detail

Product Type Touch Screen Digitizer Sensor Glass Panel Lens

Compatibility DUODUOGO Tab-S1 (B Version)

Screen Size 10.1 inch

Color Black

LCD Display NOT Included

Brand A-MIND

Model Number for DUODUOGO Tab-S1

ASIN B0BVQMM2ZJ

GTIN/UPC 748899529744

10. WARRANTY AND SUPPORT

10.1 Warranty Information



This product comes with a 3-month warranty from the date of purchase. The warranty covers
manufacturing defects and functional issues that are not a result of human error or physical damage.

The warranty is valid only if the screen has no man-made or physical damage.

Damage incurred during installation is not covered under warranty.

Pre-installation testing is mandatory. If the product is installed after failing the test, the warranty may
be void.

Any protective films or tags should remain intact until the product is fully tested and confirmed
functional.

10.2 Customer Support

If you encounter any problems with your order or the product, please contact our customer service team.
We aim to provide assistance within 24 hours.
For warranty claims or support, please be prepared to provide:

Your order number.

A detailed description of the issue.

Photographs or videos of the product and any damage (if applicable).

We are committed to ensuring your satisfaction and will work to resolve any legitimate issues by providing
a replacement if the product cannot function normally due to a quality problem.

© 2023 A-MIND. All rights reserved.
This manual is for informational purposes only. A-MIND is not responsible for any damage or injury caused by improper installation or misuse

of this product.
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