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Heybly HCT102SG Cat Tree Instruction Manual
Model: HCT102SG

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, maintenance, and troubleshooting of your Heybly
HCT102SG Cat Tree. This all-in-one cat furniture is designed to offer a comfortable and engaging environment for your feline
companions, integrating a litter box enclosure, food station, and various play and rest areas.

Figure 1: Overview of the Heybly HCT102SG Cat Tree.

2. PRODUCT FEATURES

All-in-one Design: Consolidates cat-related items into a single unit, providing multiple activity zones while optimizing space.

Integrated Litter Box Enclosure: Features a cabinet below for a litter box, offering a private space for cats and reducing
odors. The doors are equipped with magnetic closures and vents for air circulation.

Elevated Food Station: Includes an individual feeding bowl positioned at a higher level to prevent disturbance from other
pets.

Comfortable Resting Areas: Large platform, condo, and hammock provide various options for lounging and napping.

Durable and Easy to Clean: Smooth, waterproof, and wear-resistant board surfaces. Top perches and pads are removable
and washable. Soft Velcro pads prevent slipping.

Adjustable Feet: Ensures stability and protects flooring from scratches.

https://manuals.plus/
https://manuals.plus/category/heybly


Figure 2: Key features of the cat tree including rest, eating, and private areas.

3. PACKAGE CONTENTS

Before assembly, verify that all components listed below are present and undamaged. If any parts are missing or damaged, please
contact customer support.



Figure 3: Exploded view of all components and hardware.

The package typically includes:

Wooden panels for base cabinet and platforms

Scratching posts (sisal rope wrapped)

Plush perches, hammock, and condo cushions

Hardware (screws, bolts, Allen wrench)

Removable feeding bowl

Assembly instructions manual

4. ASSEMBLY INSTRUCTIONS

Follow these steps carefully to assemble your Heybly HCT102SG Cat Tree. It is recommended to have a clear, spacious area for
assembly. A power drill may expedite the process, but manual tools are provided.

1. Step 1: Assemble the Base Cabinet. Connect the side panels to the bottom panel using the designated screws. Ensure
the magnetic door closures are correctly aligned.

2. Step 2: Attach the First Platform. Secure the first large platform to the top of the assembled base cabinet.

3. Step 3: Install Scratching Posts and Condo. Attach the lower scratching posts and the enclosed cat condo to the first
platform.

4. Step 4: Add Upper Platforms and Hammock. Continue building upwards, securing additional platforms, the hammock, and
remaining scratching posts.

5. Step 5: Place Plush Beds and Feeding Bowl. Position the plush beds on the designated platforms and insert the feeding
bowl into its cutout.

6. Step 6: Final Adjustments. Ensure all screws are tightened and the unit is stable. Adjust the feet as needed to level the cat
tree on uneven surfaces.



Figure 4: Visual guide for the assembly process.

5. USAGE GUIDELINES

The Heybly HCT102SG Cat Tree offers multiple functionalities for your cat's well-being.

Litter Box Enclosure: Place a standard-sized litter box inside the bottom cabinet. The side entrance allows your cat private
access.

Food Station: Use the removable bowl on the elevated platform for dry food or treats. This helps keep food separate from
the litter area and away from other household pets.

Scratching Posts: Encourage your cat to use the sisal-wrapped posts to satisfy their natural scratching instincts, protecting
your furniture.

Resting and Play Areas: Cats can climb, perch, and nap on the various platforms, in the hammock, or inside the cozy
condo.



Figure 5: Cats enjoying the various features of the cat tree.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will extend the life of your cat tree and ensure a hygienic environment for your pets.

Surface Cleaning: Wipe down all wooden surfaces with a damp cloth. The waterproof and wear-resistant material makes
this easy.

Plush Components: The top perches and pads are removable and washable. Hand wash or machine wash on a gentle
cycle with mild detergent. Air dry completely before reattaching.

Feeding Bowl: The removable feeding bowl should be washed regularly with soap and water.

Litter Box Area: Regularly scoop and clean the litter box. Wipe the interior of the cabinet to maintain hygiene.

Scratching Posts: Inspect sisal posts for wear. While durable, heavily used posts may eventually require replacement.



Figure 6: The hidden litter box compartment and easy-to-clean surfaces.

7. SAFETY INFORMATION

Ensure all screws are securely tightened after assembly and periodically check for looseness.

Place the cat tree on a flat, stable surface to prevent tipping.

Keep the product indoors, away from extreme temperatures or direct moisture.

Supervise pets during initial use to ensure they adapt safely to the new furniture.

Do not allow children to climb on the cat tree.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Unit is wobbly.
Loose screws or uneven
surface.

Tighten all screws. Adjust the leveling feet at the base.

Cat not using
scratching posts.

Prefers other surfaces or
needs encouragement.

Apply catnip to the sisal posts. Gently guide your cat's paws to the
posts.

Litter box odor
persists.

Infrequent cleaning or
inadequate ventilation.

Increase frequency of litter box cleaning. Ensure cabinet vents are
clear. Consider odor-absorbing products.

Parts missing or
damaged.

Manufacturing defect or
shipping damage.

Contact Heybly customer support with your purchase details.

Problem Possible Cause Solution

9. SPECIFICATIONS

Attribute Detail

Model Number HCT102SG

Dimensions (L x W x H) 31.5" x 20.87" x 57.09"

Item Weight 39.4 pounds (17.92 Kilograms)

Material Cardboard, Faux Fur, Sisal, Wood

Color Rustic Gray

Target Audience Cats (All Life Stages, All Breed Sizes)

Care Instructions Keep Indoors



Figure 7: Key dimensions of the cat tree.

10. WARRANTY AND SUPPORT

Warranty: The product specifications indicate "No" for Warranty Description. Please refer to your retailer's return policy for details
on returns or replacements.
Customer Support: For any questions, missing parts, or issues not covered in this manual, please contact Heybly customer
service through the retailer where the product was purchased.

© 2024 Heybly. All rights reserved.
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