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1. INTRODUCTION

Thank you for choosing the TopMate Wireless Keyboard and Mouse Ultra Slim Combo. This product is designed to
provide a seamless and efficient computing experience with its stable 2.4G wireless connection, silent operation, and
ultra-slim design. This manual will guide you through the setup, operation, and maintenance of your new wireless
peripheral set.
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Image: TopMate Wireless Keyboard and Mouse Ultra Slim Combo.

2. PACKAGE CONTENTS

1 x TopMate Wireless Keyboard

1 x TopMate Wireless Mouse

1 x Nano USB Receiver (stored at the bottom of the mouse)

2 x AA Batteries (for keyboard)

2 x AAA Batteries (for mouse)

1 x Keyboard Cover

3. SPECIFICATIONS

Feature Description



Brand TopMate

Model Ultra Slim Combo

Connectivity Technology 2.4G Wireless

Keyboard Dimensions 14.55 x 5.5 x 0.8 inches (37 x 14 x 2 cm)

Item Weight 1.52 pounds (approx. for combo)

Keyboard Batteries 2 x AA batteries (included)

Mouse Batteries 2 x AAA batteries (included)

Mouse DPI Adjustable, default 1600 DPI

Special Feature Ergonomic, Silent Scissor Switch Keys, Keyboard Cover

Compatible Devices PC, Laptop, Macbook, desktop, Chrome-book, Smart TV

Operating Systems Windows XP / ME / Vista / 7 / 8 / 10 / 11 (Hot-keys not fully compatible with Mac System)

4. SETUP INSTRUCTIONS

4.1. Battery Installation

1. For the Keyboard: Open the battery compartment on the underside of the keyboard and insert 2 AA batteries,
ensuring correct polarity.

2. For the Mouse: Open the battery compartment on the underside of the mouse and insert 2 AAA batteries, ensuring
correct polarity. The Nano USB receiver is typically stored in this compartment.

4.2. Connecting the Wireless Combo

1. Locate the Nano USB receiver, usually stored in the mouse's battery compartment.

2. Plug the Nano USB receiver into an available USB port on your computer (PC, Laptop, Desktop, etc.).

3. Turn on the keyboard and mouse using their respective On/Off switches. The devices should automatically connect
to your computer. No additional software installation is required.



Image: Connecting the Nano USB receiver for wireless operation.

Image: Detail of the USB receiver connection.



Your browser does not support the video tag.

Video: Demonstrates the unboxing and basic setup of the wireless keyboard and mouse.

5. OPERATING INSTRUCTIONS

5.1. Keyboard Features

Full-Size Layout: The keyboard features a full-size layout, including a numeric keypad for efficient data entry.

Function Keys: 12 function keys (F1-F12) provide quick access to multimedia controls (music, volume) and other
common functions (e.g., mail). Note that hot-keys may not be fully compatible with Mac systems.

Silent Scissor Switch Keys: Enjoy a quiet typing experience with scissor switch keys that reduce noise and provide
a light, responsive tactile keystroke.

Image: Silent design with scissor switch keys for comfortable typing.

5.2. Mouse Features



Silent Clicks: The mouse is designed for silent operation, ensuring you don't disturb others while working.

Adjustable DPI: The mouse offers adjustable DPI settings, with a default of 1600 DPI, allowing you to customize
cursor speed and precision to your preference.

Image: Mouse with adjustable DPI settings.

5.3. Compatibility

The TopMate Wireless Keyboard and Mouse Combo is compatible with a wide range of operating systems and devices:

Operating Systems: Windows XP / ME / Vista / 7 / 8 / 10 / 11

Devices: PC, Laptop, Macbook, desktop, Chrome-book, Smart TV (any device with a USB slot).



Image: Product compatibility with various devices.

Your browser does not support the video tag.

Video: Highlights the top three features of the wireless mouse and keyboard set.

6. MAINTENANCE

6.1. Cleaning and Protection

Use the included keyboard cover to protect your keyboard from dust, spills, and other liquids.

Regularly wipe down the keyboard and mouse surfaces with a soft, damp cloth to keep them clean.



Image: Keyboard cover for protection against dust and liquid.

6.2. Battery Life

The included AA and AAA batteries provide a long-lasting power supply. Battery life typically ranges between 3 and 5
months, depending on usage conditions. Replace batteries when performance diminishes.

7. TROUBLESHOOTING

7.1. No Connection / Unresponsive Devices

Ensure the Nano USB receiver is securely plugged into a working USB port on your computer.

Check that both the keyboard and mouse are switched ON.

Verify that the batteries in both devices are correctly installed and have sufficient charge. Replace if necessary.

Try plugging the Nano USB receiver into a different USB port.



Restart your computer.

7.2. Intermittent Connection

Ensure the devices are within the effective operating range (up to 10 meters or 393.7 inches) of the Nano USB
receiver.

Avoid placing large metal objects or other electronic devices that may cause interference between the
keyboard/mouse and the receiver.

8. WARRANTY AND SUPPORT

TopMate offers a 2-Year Warranty for quality problems with the wireless keyboard and mouse set. If any quality issues
occur within this period, a free replacement will be provided.

For further assistance or support, please refer to the contact information provided with your product packaging or visit the
official TopMate website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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