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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your GE Profile ClearView Inverter
Window Air Conditioner, model PHNT10CC. This 10,300 BTU unit is designed for quiet operation and energy
efficiency, capable of cooling rooms up to 450 square feet. It features a unique design that maintains full window
visibility and offers smart control options.
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Image: The GE Profile ClearView Air Conditioner provides 10,300 BTU cooling capacity, suitable for medium-sized rooms.



TRADITIONAL CLEARVIEW

WINDOW VIEW FULL WINDOW VIEW

Image: A visual comparison highlighting the full window view offered by the ClearView design versus a traditional window air
conditioner.

2. IMPORTANT SAFETY INFORMATION

Before operating your air conditioner, please read all safety instructions carefully. This unit operates on 115
Volts and requires proper electrical grounding. Do not attempt to repair or modify the unit yourself. Always
unplug the unit before performing any maintenance or cleaning. Keep packaging materials away from children.
For comprehensive safety guidelines, refer to the complete PDF user manual.

3. SETUP AND INSTALLATION

This section provides instructions for installing your GE Profile ClearView Inverter Window Air Conditioner.
Ensure you have all components from the included window kit before beginning.

Window Requirements

o Fits double-hung windows.



o Window width: 20 inches to 40 inches.
e Minimum window opening height: 13 inches.

e Minimum height from floor: 10 inches.
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Image: Diagram illustrating the minimum and maximum window width and minimum height requirements for installation.

Flex-Depth Design

The unit's industry-exclusive flex-depth feature allows it to expand and accommodate wall thicknesses between
4.5 inches and 13.75 inches. Adjust the unit to fit your windowsill depth for a secure, custom fit.
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INDUSTRY EXCLUSIVE

FLEX-DEPTH

Image: lllustration of the air conditioner's flex-depth design, showing it can expand up to 13.75 inches to fit various wall
thicknesses.

Installation Process

The design facilitates easy and safe installation without the need for external mounting brackets (subject to local
code approval). This allows the window to be freely opened and closed even with the unit installed.
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Image: Close-up of the air conditioner's exterior installation, emphasizing that no drilling or brackets are required.
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Image: A woman demonstrating the ability to fully open and close the window with the ClearView air conditioner installed.
Installation Video

Video: Official GE Appliances video demonstrating the easy installation process for the GE Profile ClearView Window AC.
Post-Installation Tip

If the unit was placed on its side or upside down during transport, allow it to stand upright for at least 30 minutes
before operation. This ensures internal oils settle correctly for proper lubrication.

4. OPERATING INSTRUCTIONS

Your air conditioner can be operated using its electronic controls, the included remote, or smart features via the
SmartHQ app and voice assistants.

Control Panel and Remote

Use the electronic controls located on the unit or the included remote control to adjust settings such as power,
mode, fan speed, and temperature.



Modes and Fan Speeds

The unit offers four cooling modes and three fan speeds (Auto, Low, Medium, High) for customized comfort and
airflow.

Temperature Adjustment

Set your desired temperature using the '+' and '-' buttons on the control panel or remote. The unit can cool down
to 64°F (18°C).

Timer Function
Utilize the 24-hour on/off timer to schedule the unit's operation according to your preferences.

Power Interruption Restart

The unit is equipped with a power interruption restart feature, automatically resuming previous settings after a
power outage.

SmartHQ App and Voice Control

Connect your air conditioner to the SmartHQ app for remote monitoring, scheduling, and control from any
location. The app also allows you to track energy usage and set up geolocation features. The unit is compatible
with Amazon Alexa and Google Assistant for convenient voice-activated control.
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Image: A woman interacting with an Amazon Alexa device to control the air conditioner, demonstrating voice command
capability.



QUIETEST
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Image: A woman comfortably using the remote control for the air conditioner, with an overlay indicating its ultra-quiet 40dB
operation.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

Filter Maintenance

The unit features a removable filter for easy cleaning. A filter light reminder will illuminate to indicate when
cleaning is necessary. Clean the filter regularly to maintain air quality and cooling efficiency.

General Cleaning

Periodically clean the exterior of the unit with a soft, damp cloth. Ensure the unit is unplugged before cleaning
any part of the appliance.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your air conditioner. For more complex
problems, contact customer support.

Flashing WiFi Light

If the WiFi light on the unit flashes, it indicates a lost connection or that the unit is not properly connected to your
network. Use the SmartHQ app to re-establish or set up the connection.

Noise and Vibration

If excessive noise or vibration occurs, especially when the compressor is active, check the installation for
secure fit. For units installed in homes with vinyl siding or stucco, consider placing a rubber dampener (e.g., a
folded bicycle tire tube) under the adjustable stabilizer screws where the clamp meets the exterior wall. This can
help absorb vibration.

Cooling Performance Issues

Ensure the air filter is clean, windows are properly sealed, and the unit is set to an appropriate cooling mode
and temperature. Verify that there are no obstructions to the airflow around the unit.

7. SPECIFICATIONS

Feature Detail

Brand Profile

Model Number PHNT10CC
Cooling Power 10,300 BTU
Coverage Area Up to 450 sq ft
Product Dimensions (D x W x H) 28" x 20" x 13"
ltem Weight 75.7 Pounds
Voltage 115 Volts
Wattage 900 watts
Noise Level 40 Decibels

Seasonal Energy Efficiency Ratio

11.2
(SEER)
Annual Energy Consumption 417.6 Kilowatt Hours Per Year
Refrigerant R-32

) Filter Light Reminder, Inverter Compressor, Remote Controlled, WiFi
Special Features

Enabled
Control Method App, Remote Control, Touch Control
Window Opening Min Width 20 Inches

Window Opening Max Width 40 Inches



Feature Detail

Window Opening Min Height 13 Inches
U.S. Government Federal law prohibits removal of this label before consumer purchase.
Room Air Conditioner GE APPLIANCES
Without Reverse Cycle Model PHNT10CCH1

With Louvered Sides Capacity: 10,300 BTUs

Estimated Yearly Energy Cost

$53
o

$48 121

Cost Range of Similar Models

14.7

Combined Energy Efficiency Ratio

Your cost will depend on your utility rates and use.

= Cost range based only on models of similar capacity without reverse cycle
and with louvered sides.

= Estimated energy cost based on a national average elecinicity cost of 13 %“ﬁ/ﬁr
cents per kWh and a seasonal use of 8 hours a day over a 3 month period.

« For more information, visit www fic govienergy. ENERGY STAR

Image: The official Energy Guide label for the GE Profile ClearView 10,300 BTU air conditioner, showing an estimated yearly
energy cost of $53 and a combined efficiency ratio of 14.7.

8. WARRANTY INFORMATION

The GE Profile ClearView Inverter Window Air Conditioner (Model PHNT10CC) comes with a 1-Year Limited
Warranty. This warranty covers defects in materials and workmanship under normal use. For complete details
regarding coverage, limitations, and how to obtain service, please refer to the official warranty document
included with your product or available on the GE Appliances website.

9. SUPPORT

For additional assistance, troubleshooting tips, or to access the full user manual, please visit the official GE



Appliances website or contact their customer support. You can also find helpful resources and manage your
smart appliance through the SmartHQ app.

Visit the GE Appliances Store on Amazon for more product information and support.


https://www.amazon.com/stores/GEAppliances/page/401D5506-7BB9-4E49-94A6-AFAD9305E71F?lp_asin=B0BVGF5RBB&ref_=ast_bln
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