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1. INTRODUCTION

Thank you for choosing the AEAC Smartwatch. This manual provides essential information for setting up, operating,
maintaining, and troubleshooting your device. Please read it carefully to ensure optimal performance and longevity of your
smartwatch.
The AEAC Smartwatch is designed to enhance your daily life with its versatile features, including communication, health
monitoring, and smart assistant capabilities. It is compatible with both iOS and Android smartphones.

2. SETUP

2.1. Charging the Device

Before first use, fully charge your smartwatch. Connect the included USB charging cable to the charging contacts on the
back of the watch and to a USB power source (e.g., computer USB port or a 5V/1A USB adapter). A full charge typically
takes 1 to 2 hours.
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Image: The smartwatch connected to its magnetic charging cable, illustrating the charging process and battery life.

2.2. App Installation

To unlock the full potential of your smartwatch, download and install the dedicated companion app on your smartphone.
The app is compatible with iOS 9.0+ and Android 6.0+.

1. Scan the QR code provided in the quick start guide or search for the app name (usually mentioned in the packaging
or quick start guide) in your phone's app store (App Store for iOS, Google Play Store for Android).

2. Follow the on-screen instructions to install the app.

2.3. Device Pairing

After installing the app, pair your smartwatch with your smartphone via Bluetooth.

1. Ensure Bluetooth is enabled on your smartphone.

2. Open the companion app and create an account or log in.

3. Follow the app's instructions to add a new device. Select your smartwatch from the list of available Bluetooth



devices.

4. Confirm the pairing request on both your phone and the smartwatch if prompted.

3. OPERATING INSTRUCTIONS

3.1. Basic Functions

Call Function: The smartwatch supports Bluetooth calls. You can answer, reject, or make calls directly from your
wrist using the dial pad or by accessing frequent contacts.

Image: The smartwatch screen showing an incoming call with options to answer or decline.



Image: A user interacting with the smartwatch's call interface while driving, showing the convenience of hands-free communication.

Message Notifications: Receive notifications from various apps like LINE, Instagram, Facebook, TikTok, and more
directly on your watch. You can read a portion of the message content.

Image: A smartwatch on a wrist surrounded by icons of various social media and messaging apps, indicating its notification
capabilities.

Alexa Voice Assistant: The smartwatch is equipped with Alexa. Ask Alexa to set alarms, timers, check the
weather, and more. Activate Alexa by pressing and holding the button for 2 seconds.



Image: A person interacting with the smartwatch using voice commands for Alexa, demonstrating its smart assistant feature.

Music Control: Control music playback (play, pause, skip tracks, adjust volume) on your smartphone directly from
the watch.

Camera Control: Use your watch as a remote shutter for your smartphone camera.

Weather Forecast: View real-time weather information on your wrist.

Find Phone: Locate your misplaced smartphone by triggering an alarm sound from your watch.

Alarms, Stopwatch, Timer: Set and manage alarms, use the stopwatch for timing activities, or set a countdown
timer.

Flashlight: Activate a simple flashlight function on the watch screen.

Calendar Notifications: Receive reminders for events and appointments from your calendar.

3.2. Health Monitoring

Activity Tracking: Records steps, distance, and calories burned. Supports over 100 sports modes including
running, cycling, swimming, yoga, and dance.

Image: A person exercising outdoors with the smartwatch, showcasing its activity tracking capabilities and various sports modes.



Image: A cyclist on a road with the smartwatch tracking real-time data such as distance, speed, and heart rate.

Sleep Monitoring: Tracks sleep quality, including deep sleep, light sleep, and REM sleep. Provides sleep data
analysis and advice through the app.



Image: A couple sleeping with smartwatches on their wrists, illustrating the sleep tracking feature and alarm function.

Image: A person sleeping, with an overlay showing detailed sleep monitoring data from the smartwatch, including deep, light, and
REM sleep durations.

Heart Rate (BPM) & SpO2 Monitoring: Continuously monitors your heart rate and blood oxygen saturation (SpO2).
View historical data and trends in the app.

Image: A person playing tennis, with an overlay showing 24-hour BPM recording and heart rate data from the smartwatch.

Image: A person by a stream, with an overlay showing SpO2 concentration measurement and oxygen bubbles, indicating the watch's



blood oxygen monitoring.

Stress Measurement: Provides stress level insights.

Water Intake Reminder: Reminds you to drink water at regular intervals.

Sedentary Reminder: Alerts you when you've been inactive for too long.

Menstrual Cycle Tracking: For female users, the watch can record and predict menstrual cycles.

3.3. Customization

Watch Faces: Choose from over 100 watch faces available in the app. You can also upload your favorite photos to
customize the watch face.

Image: A smartwatch displaying a custom watch face with a cat photo, surrounded by various other digital watch face designs,
highlighting customization options.

4. MAINTENANCE

4.1. Waterproofing

The smartwatch features IP68 waterproofing, meaning it is resistant to dust and can withstand immersion in water up to
1.5 meters for 30 minutes. It is suitable for daily use, hand washing, and swimming. However, it is not recommended for
hot showers, saunas, or diving, as steam and hot water can damage the seals.



Image: A person swimming with the smartwatch on their wrist, demonstrating its IP68 waterproof capability.

4.2. Cleaning

Regularly clean your smartwatch and strap to prevent skin irritation and maintain device hygiene. Use a soft, damp cloth
to wipe the screen and strap. For stubborn dirt, a small amount of mild soap can be used, but ensure no liquid enters the
device. Dry thoroughly after cleaning.

4.3. Battery Care

To prolong battery life, avoid exposing the watch to extreme temperatures (below -20°C or above 50°C). Charge the
device when the battery is low, but avoid leaving it fully discharged for extended periods. The typical continuous use time
is 5 days, with up to 35 days in standby mode.

5. TROUBLESHOOTING

Device not turning on: Ensure the device is fully charged. Connect it to the charger for at least 10 minutes before
attempting to power it on.

Cannot pair with smartphone:

a. Ensure Bluetooth is enabled on your phone and the watch.

b. Make sure the watch is within the Bluetooth range (approx. 10 meters).

c. Restart both your phone and the smartwatch.

d. Try unpairing and re-pairing the device through the app.

Notifications not received:

a. Check app notification permissions on your smartphone.

b. Ensure the smartwatch is connected to the app.

c. Verify that the app is running in the background and not being closed by your phone's power-saving settings.

Inaccurate health data:

a. Ensure the watch is worn snugly on your wrist, not too loose or too tight.

b. Clean the sensor on the back of the watch.



c. Environmental factors or rapid movements can affect accuracy.

Screen unresponsive: Restart the device. If the issue persists, contact customer support.

For more detailed troubleshooting or specific issues, refer to the FAQ section within the companion app or contact AEAC
customer support.

6. SPECIFICATIONS

Feature Specification

Model Number 13

Screen Size 1.8 inches

Display Type Digital

Connectivity Bluetooth 5.3

Battery Life (Continuous Use) Up to 5 days

Battery Type Lithium Polymer

Charging Time 1-2 hours for full charge

Water Resistance IP68

Compatible OS iOS 9.0+, Android 6.0+

Product Dimensions 26 x 3.7 x 1.3 cm

Product Weight 34 g

Included Accessories USB Cable, User Manual

7. WARRANTY AND SUPPORT

Your AEAC Smartwatch comes with a 1-year warranty from the date of purchase. This warranty covers manufacturing
defects and issues arising from normal use. Please note that damage caused by human factors (e.g., misuse,
unauthorized repairs, accidental damage) is not covered under this warranty.
The product has undergone Japanese MIC technical certification (Certification Number: 216-230001) and American FCC
certification (FCC IDENTIFIER: 2AHFT497), ensuring it meets international quality standards.
For any questions, technical assistance, or warranty claims, please contact our professional support team. You can find
contact information on our official website or through the companion app.
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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