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Wings Phantom 340 Wireless Earbuds User Manual
Model: Phantom 340 (WL-PHANTOM340-WHT)

1. INTRODUCTION

Thank you for choosing the Wings Phantom 340 Wireless Earbuds. This manual provides essential
information for setting up, operating, and maintaining your earbuds to ensure optimal performance and
longevity. Please read it carefully before use.

Key Features:

Active Noise Cancellation (ANC): Reduces background noise by up to 30 decibels for an immersive
audio experience.

Transparent Mode: Allows ambient sounds to be heard, enhancing awareness of surroundings.

Quad ENC Microphones: Four microphones with noise-cancelling technology for clear calls.

Extended Playtime: Up to 50 hours total playtime without ANC, and 35 hours with ANC (including
case charges).

13mm High Fidelity Drivers: Delivers rich audio for music and movies.

Wings Sync App Support: Customize touch controls, equalizer modes, and locate earbuds.

Dedicated Game Mode: Ultra-low latency of 40ms for gaming.

IPX5 Water Resistance: Sweat and water resistant.

Type-C Bullet Charge: 10 minutes charge provides 100 minutes playtime.

Bluetooth 5.3 Connectivity: Stable and fast wireless connection.

Voice Assistant Support: Compatible with voice assistants.

2. WHAT'S IN THE BOX

Wings Phantom 340 Earbuds

Wireless Charging Case

USB Type-C Charging Cable
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3. SETUP AND CHARGING

3.1 Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the provided USB Type-C cable
to the charging port on the case and to a power source. The LED indicator on the case will show charging
status.

Image: The Wings Phantom 340 earbuds are shown inside their transparent charging case, connected via a Type-C cable.
Text highlights the "Type-C Bullet Charge" feature, indicating that a 10-minute charge provides 100 minutes of playtime.

3.2 Bluetooth Pairing

1. Ensure the earbuds are in the charging case and the case lid is open.

2. Turn on Bluetooth on your device (smartphone, tablet, etc.).

3. Select "Wings Phantom 340" from the list of available Bluetooth devices.

4. Once connected, you will hear an audio prompt, and the LED indicator on the earbuds will change.

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth
is enabled on the device.

4. OPERATING THE EARBUDS

4.1 Touch Controls

The Wings Phantom 340 earbuds feature intuitive touch controls. Specific functions can be customized via
the Wings Sync App.

Play/Pause: Single tap on either earbud.

Next Track: Double tap right earbud.

Previous Track: Double tap left earbud.

Answer/End Call: Single tap on either earbud.



Reject Call: Long press on either earbud.

Activate Voice Assistant: Triple tap on either earbud.

Toggle ANC/Transparent Mode: Long press on the left earbud (default, customizable).

Toggle Game Mode: Long press on the right earbud (default, customizable).

4.2 Active Noise Cancellation (ANC) and Transparent Mode

The earbuds offer ANC to reduce ambient noise and a Transparent Mode to allow you to hear your
surroundings.

Image: A single Wings Phantom 340 earbud is depicted with sound waves around it, illustrating the Active Noise
Cancellation feature, which reduces noise by up to 30dB.

To switch between ANC, Transparent Mode, and normal mode, use the designated touch control (default:
long press left earbud) or manage settings through the Wings Sync App.

4.3 Game Mode

Activate Game Mode for ultra-low latency (40ms) during gaming sessions. This minimizes audio delay,
providing a more synchronized experience between audio and visuals.
To activate/deactivate Game Mode, use the designated touch control (default: long press right earbud) or
the Wings Sync App.

4.4 Wings Sync App

Download the Wings Sync App from your device's app store to unlock full customization options for your
Phantom 340 earbuds. The app allows you to:

Customize touch controls.

Adjust equalizer modes.

Locate your earbuds.

Toggle ANC and Transparent Modes.



Image: A smartphone displays the Wings Sync App interface for the Phantom 340, showing options to customize touch
controls, equalizer modes, toggle between ANC and Transparent modes, and locate the earbuds.

5. MAINTENANCE

5.1 Cleaning

Regularly clean your earbuds and charging case to maintain optimal performance and hygiene. Use a soft,
dry, lint-free cloth. Do not use abrasive materials or harsh chemicals. For ear tips, remove them and gently
wipe with a damp cloth, then ensure they are completely dry before reattaching.

5.2 Water Resistance

The Wings Phantom 340 earbuds are IPX5 water resistant, meaning they can withstand sweat and light
splashes of water. They are not designed for submersion in water. Avoid exposing them to heavy rain or
swimming.



Image: A Wings Phantom 340 earbud is shown with water droplets, illustrating its IPX5 rating for sweat and water
resistance.

6. TROUBLESHOOTING

Earbuds not pairing:

Ensure both earbuds are charged. Place them back in the case, close the lid, wait a few seconds,
then open the lid. Check your device's Bluetooth settings and try pairing again. If issues persist, try
resetting the earbuds (refer to the app or manufacturer's website for specific reset instructions).

No sound from one earbud:

Check if both earbuds are charged. Try placing them back in the case and taking them out again.
Ensure they are properly seated in your ears. Re-pair the earbuds with your device.

Poor sound quality:

Ensure the earbuds are clean and free from debris. Check your device's audio settings. Move closer
to your connected device to avoid interference. Try different ear tip sizes for a better seal.

Charging issues:

Ensure the charging cable is securely connected to both the case and the power source. Try a
different charging cable or power adapter. Clean the charging contacts on both the earbuds and the
case.

7. SPECIFICATIONS

Feature Specification

Model Name Phantom 340 (WL-PHANTOM340-WHT)

Noise Control Active Noise Cancellation

Frequency Response 20 KHz



Sensitivity 80 dB

Connectivity Technology Wireless (Bluetooth 5.3)

Charging Time 1.5 Hours

Item Weight 49 Grams

Water Resistance Level IPX5

Control Method App, Touch

Earpiece Shape In Ear

Impedance 32 Ohms

Product Dimensions 6.2 x 6.2 x 2.4 Centimeters

8. WARRANTY AND SUPPORT

The Wings Phantom 340 comes with a standard brand warranty. Please register your product on
wingslifestyle.in to be eligible for warranty claims.
For further assistance, please contact:

Call Us: +91 9130256537

Email Us: support@brandscaleindia.com

Image: The Wings logo is displayed alongside text promoting a "No Hassles Guarantee!" and a "1 Year Replacement
Warranty." Contact details for calls and email support are also provided.

9. PRODUCT VIDEO

9.1 Wings Phantom 340 Features and Showcase

https://www.wingslifestyle.in
mailto:support@brandscaleindia.com


Your browser does not support the video tag.

Video: This video provides a quick overview of the key features of the Wings Phantom 340 earbuds, including Active Noise
Cancellation, transparent case design, battery life, and quad microphones. It also showcases the earbuds in use,
highlighting their design and how they fit.

© 2023 Wings. All rights reserved.
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