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Tracfone TCL Flip 2 User Manual

MODEL: TCL FLIP 2 (T408DL)

Brand: TracFone

1. PRODUCT OVERVIEW

The Tracfone TCL Flip 2 is a simple and stylish prepaid feature phone designed to keep you connected. Its sleek, slim flip design
allows for convenient portability. It features a high-quality camera for capturing photos and offers up to 6.8 hours of talk time on a
single charge. This device operates on Tracfone's network, providing reliable coverage with no contract plans.

2. WHAT'S IN THE BOX

Service Guide

Quick Start Guide

TCL Flip 2 Device

USB Cable

3. PRODUCT FEATURES

2.8" Internal Screen and 1.44" External Preview Display

1.5 GHz Quad-Core Processor

16GB Internal Memory and 1GB RAM

4G LTE Connectivity

Wi-Fi and Bluetooth Capable
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Internet Access

2MP Camera & Video Recorder

External Caller ID

Supports Micro SD memory card up to 128GB (not included)

Large, legible buttons and numbers for effortless dialing

Powerful speaker for clear conversations

Locked to Tracfone network

Compatible with no-contract Unlimited Talk & Text plus Data plans

4. SETUP GUIDE

Follow these steps for initial setup of your TCL Flip 2 phone:

1. Insert SIM Card and Battery: Open the back cover of the phone. Carefully insert the Tracfone SIM card into the
designated slot. Insert the included Lithium Ion battery, ensuring proper alignment of the contacts. Replace the back cover
securely.

2. Initial Charge: Connect the phone to a power source using the provided USB-C cable. Allow the phone to charge fully
before first use.

3. Power On: Press and hold the Power/End Call button until the phone vibrates and the screen illuminates.

4. Activation: Your Tracfone TCL Flip 2 is locked to the Tracfone network. To activate your service, follow the instructions in
the included Quick Start Guide or visit the Tracfone website. You will need to choose a compatible no-contract plan.



Figure 4.1: Switching to Tracfone is a simple three-step process.

5. BASIC OPERATION

The TCL Flip 2 features a large tactile keyboard and an easy-to-read internal display for straightforward navigation.



Figure 5.1: The TCL Flip 2 with its internal display and large keypad.

Making Calls:

To dial a number, use the numeric keypad.

Press the green Call button to initiate the call.



To answer an incoming call, simply open the flip or press the green Call button.

To end a call, close the flip or press the red End Call button.

The phone features a quick-dial button for pre-selected contacts and dedicated shortcut keys for favorite contacts and
messages.

Sending Messages:

Navigate to the Messages application using the navigation keys.

Select "New Message" and enter the recipient's number or select from contacts.

Type your message using the keypad.

Press the Send option to transmit the message.

Navigating Menus:

Use the directional navigation keys (up, down, left, right) to move through menu options.

Press the "OK" button (center key) to select an option.

Press the "Back" or "End Call" button to return to the previous screen or the home screen.

6. CAMERA AND MULTIMEDIA

The TCL Flip 2 is equipped with a 2MP camera for capturing photos and recording videos. It also includes a built-in music player
for your audio needs.



Figure 6.1: The external preview display shows incoming calls and notifications.

Using the Camera:

Access the Camera application from the main menu.

Use the navigation keys to frame your shot.

Press the "OK" button to capture a photo or start/stop video recording.

Music Player:

The phone has a built-in music player. You can transfer MP3 files to the phone's internal memory or a supported microSD
card (up to 128GB, not included) via a USB connection to a computer.

Navigate to the Music application to browse and play your audio files.



Official Product Video:

Your browser does not support the video tag.

Video 6.1: TCL Flip 2 Generic Sizzle Video. This video highlights the phone's features including its compact design, ease of use, and multimedia
capabilities.

7. CONNECTIVITY

Wi-Fi: The TCL Flip 2 is Wi-Fi capable, allowing you to connect to wireless networks for internet access.

Bluetooth: Bluetooth functionality enables wireless connection to compatible devices such as headsets or car kits for
hands-free communication.

4G LTE: The phone supports 4G LTE for fast data speeds on the Tracfone network.

8. BATTERY AND CHARGING

The TCL Flip 2 is powered by an 1850mAh Lithium Ion battery, providing reliable power for daily use.

Talk Time: Up to 9 hours of phone talk time.

Charging: Recharge the battery using the included USB-C cable. The phone can be fully recharged in under 3 hours.

Battery Life: The battery life is optimized for standby mode, making it suitable for users who primarily need a phone for
calls and occasional use.

9. TROUBLESHOOTING

If you encounter issues with your TCL Flip 2, consider the following basic troubleshooting steps:

No Power: Ensure the battery is properly inserted and charged. Connect the phone to the charger and wait a few minutes
before attempting to power on.

Cannot Make/Receive Calls: Verify that your phone has active service and sufficient balance (if on a pay-as-you-go plan).
Check network signal strength. If issues persist, contact Tracfone customer support.

Screen Frozen/Unresponsive: Remove and reinsert the battery to perform a soft reset.

Factory Data Reset: As a last resort, if software issues persist, you may perform a factory data reset. Warning: This will
erase all data on your phone. Navigate to Settings > Phone settings > Reset > Factory data reset.

10. SPECIFICATIONS



Feature Detail

Product Dimensions 1.5 x 6.31 x 8.25 inches

Item Weight 12.3 ounces

Item Model Number T408DL

Operating System Android 11.0

RAM 1 GB

Memory Storage Capacity 16 GB

Wireless Communication Technologies Cellular, Bluetooth, Wi-Fi

Connectivity Technologies Bluetooth, Wi-Fi, USB

Special Features Handsfree Speaker

Human Interface Input Keypad

Form Factor Flip

Color Black

Battery Power Rating 1850 mAh

Phone Talk Time 9 Hours

Manufacturer ALCATEL

Date First Available February 8, 2023

11. IMPORTANT INFORMATION

Tracfone Network and Plans:

This phone is locked to Tracfone, meaning it can only be used on the Tracfone wireless network. Tracfone offers various no-
contract plans, including Unlimited Talk & Text plus Data options, starting as low as $20/month.



Figure 11.1: Tracfone's nationwide network coverage.



Figure 11.2: Various Tracfone plans to suit different needs.



Figure 11.3: Tracfone's commitment to its customers.

Tracfone Rewards:

Sign up for Tracfone Rewards to earn points towards free service, local discounts, gift cards, and exclusive savings on phones.
Visit rewards.Tracfone.com/about for more information.

https://rewards.tracfone.com/about


Figure 11.4: Benefits of the Tracfone Rewards program.

Warranty and Support:

For warranty information and customer support, please refer to the Service Guide included in your product box or visit the official
Tracfone website. Tracfone customer service can assist with activation, technical issues, and plan inquiries.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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