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Cecotec Conga 2299 Ultra Home X-Treme X

Cecotec Conga 2299 Ultra Home X-Treme X Robot Vacuum
Cleaner User Manual

Model: Conga 2299 Ultra Home X-Treme X | Brand: Cecotec

1. INTRODUCTION

The Cecotec Conga 2299 Ultra Home X-Treme X is an advanced 4-in-1 robot vacuum cleaner designed to sweep, vacuum,
mop, and scrub simultaneously. Featuring SmartGyro 4.0 technology for ordered navigation, it ensures comprehensive
cleaning of your entire home. This manual provides detailed instructions for setup, operation, and maintenance to help you
get the most out of your device.
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Image 1.1: The Conga 2299 Ultra Home X-Treme X robot vacuum cleaner, its auto-empty base, a replacement brush, and a
smartphone displaying the control app.

2. KEY FEATURES

4-in-1 Cleaning: Sweeps, vacuums, mops, and scrubs simultaneously for complete floor care.

Auto-Empty Base: Automatically empties the robot's dustbin into a 3-liter hygienic bag, allowing for weeks of hands-free
dust management. Features BagDetect technology to alert if a bag is not present.

iTech SmartGyro 4.0 Navigation: Utilizes gyroscopic, proximity, anti-shock, and anti-fall sensors for ordered and
efficient cleaning paths.

High Suction Power: Delivers 2100 Pa suction power, with an automatic Turbo mode for carpets.

Multifunctional Brush: Designed with bristles and rubber silicone to effectively remove all types of dirt.

Dual Side Brushes: Two side brushes increase the sweeping and vacuuming reach for more effective cleaning.

Long Autonomy: Up to 160 minutes of continuous cleaning.

Total Surface Technology: The robot returns to its charging base when battery is low and resumes cleaning from
where it left off.

Smart Mopping: Features 3 levels of water flow for intelligent scrubbing.



6 Cleaning Modes: Auto, Random, Wash, Spiral, Edges, and Manual modes to suit various cleaning needs.

APP Control: Manage cleaning modes, schedule, suction/mopping levels, and view cleaning history via a smartphone
application.

Voice Assistant Compatibility: Compatible with Alexa and Google Assistant for convenient voice control.

3. PACKAGE CONTENTS

Verify that all components are present and in good condition upon unpacking.

1 x Conga 2299 Ultra Home X-Treme X Robot Vacuum Cleaner

1 x Auto-Empty Base

1 x 3L Hygienic Bag (pre-installed in base)

1 x Mixed Tank (for water and dust)

2 x Side Brushes

1 x Blue Mop Cloth

1 x Grey Mop Cloth

1 x High-Efficiency Filter

1 x Self-Cleaning Brush

1 x Instruction Manual

4. SETUP

4.1 Unpacking and Placement

1. Carefully remove all components from the packaging.

2. Choose a suitable location for the auto-empty base. Ensure it is against a wall, on a hard, flat surface, with at least 1
meter (3.3 feet) clear space in front and 0.5 meters (1.6 feet) on either side. Avoid areas with direct sunlight or strong
Wi-Fi interference.

3. Plug the auto-empty base into a power outlet. Ensure the power cable is neatly tucked away to prevent entanglement.

4.2 Initial Charging
Place the robot vacuum cleaner onto the charging contacts of the auto-empty base. The robot will begin charging
automatically. For first use, ensure the robot is fully charged, which may take several hours.

4.3 App Installation and Connection

1. Download the official Cecotec Conga app from your smartphone's app store (iOS or Android).

2. Open the app and follow the on-screen instructions to create an account or log in.

3. Add your Conga 2299 Ultra Home X-Treme X robot by selecting the model from the list.

4. Follow the app's prompts to connect the robot to your home's 2.4 GHz Wi-Fi network. Ensure your phone is connected
to the same Wi-Fi network during the setup process.



Image 4.1: Controlling the robot vacuum cleaner via the smartphone application.

5. OPERATING INSTRUCTIONS

5.1 Starting a Cleaning Cycle

From the Robot: Press the power button on the robot's top cover once to start an automatic cleaning cycle.

From the App: Open the Conga app, select your robot, and choose a cleaning mode (e.g., Auto, Spiral, Edges) to start
cleaning.

5.2 Cleaning Modes
The Conga 2299 Ultra Home X-Treme X offers 6 distinct cleaning modes:

Auto: The robot intelligently cleans the entire accessible area.

Random: Suitable for small areas, the robot cleans randomly until the battery is low.

Wash (Mopping): For mopping and scrubbing. Ensure the mixed tank is filled with water and the mop cloth is attached.

Spiral: Cleans a specific area in a spiral pattern, ideal for concentrated dirt.



Edges: The robot cleans along walls and furniture edges.

Manual: Control the robot's movement manually via the app.

5.3 Pausing and Resuming
Press the power button on the robot or use the app to pause a cleaning cycle. Press again to resume.

5.4 Returning to Base
The robot will automatically return to its auto-empty base when the battery is low or when a cleaning cycle is complete. You
can also send it back manually via the app.

Image 5.1: The robot vacuum cleaner navigating and cleaning under furniture.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum cleaner.

6.1 Auto-Empty Base Dust Bag Replacement



1. When the app or base indicator signals that the dust bag is full, open the top lid of the auto-empty base.

2. Carefully remove the full dust bag, ensuring the opening is sealed to prevent dust leakage.

3. Insert a new 3L hygienic dust bag into the slot, ensuring it is properly seated.

4. Close the lid securely.

6.2 Mixed Tank and Mop Cloth Cleaning

After each mopping session, remove the mixed tank from the robot.

Empty any remaining water and rinse the tank thoroughly.

Remove the mop cloth and wash it by hand or machine. Allow it to air dry completely before reattaching.

6.3 Main Brush Cleaning

Flip the robot over and remove the main brush cover.

Remove the main brush. Use the provided self-cleaning brush tool to cut and remove any tangled hair or debris.

Clean the brush compartment and reinstall the main brush and cover.

6.4 Side Brushes Cleaning

Regularly check the side brushes for tangled hair or debris.

If necessary, remove the side brushes (they can be gently pulled off) and clean them. Reinstall by pushing them back
into place.

6.5 High-Efficiency Filter Cleaning

Tap the filter gently to remove dust. Do not wash the high-efficiency filter with water, as this can damage it.

Replace the filter every 3-6 months, depending on usage.

6.6 Sensor Cleaning

Wipe the anti-drop sensors (located on the bottom of the robot) and the bumper sensors with a clean, dry cloth.

Ensure the charging contacts on both the robot and the base are clean.

Image 6.1: View of the robot's underside, highlighting the cleaning components.

7. TROUBLESHOOTING

If you encounter issues with your robot vacuum cleaner, refer to the table below for common problems and solutions.

Problem Possible Cause Solution



Robot does not
turn on.

Low battery; Power button not
pressed correctly.

Place robot on charging base; Press and hold power button
for a few seconds.

Robot does not
charge.

Charging contacts are dirty; Base
not powered.

Clean charging contacts on robot and base; Ensure base is
plugged in and powered.

Robot gets stuck
frequently.

Obstacles in cleaning path;
Sensors are dirty.

Clear cables, rugs, and small objects; Clean all sensors.

Poor cleaning
performance.

Dustbin full; Brushes tangled;
Filter clogged.

Empty dustbin/replace bag; Clean main and side brushes;
Clean or replace filter.

Robot cannot
connect to Wi-Fi.

Incorrect Wi-Fi password; Router
too far; 5GHz network.

Verify password; Move robot closer to router; Ensure you are
connecting to a 2.4GHz network.

Auto-empty base
not emptying.

Dust bag full or not installed;
Suction port blocked.

Replace dust bag; Ensure bag is correctly installed; Check
for blockages in the base's suction port.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number Conga 2299 Ultra Home X-Treme X

Brand Cecotec

Color Black

Product Dimensions (Robot) 31.6L x 32W x 7.5H cm

Product Dimensions (Overall) 43.5 x 41.5 x 32 cm

Item Weight 6.4 Kilograms

Suction Power 2100 Pa

Battery Life Up to 160 minutes (2 hours and 40 minutes)

Battery Composition Lithium-ion

Dust Bag Capacity (Base) 3 Liters

Connectivity 2.4 GHz WiFi, Bluetooth

Controller Type App Control

Special Feature Auto-emptying

Surface Recommendation Hard floors

Compatibility Amazon Echo (Alexa), Google Assistant



9. WARRANTY AND SUPPORT

Cecotec products are designed for durability and performance. For any issues not covered in the troubleshooting section,
please contact Cecotec customer support.

Spare Parts Availability: Spare parts for the Conga 2299 Ultra Home X-Treme X are available for up to 10 years from
the date of purchase.

Customer Service: For technical assistance, warranty claims, or to purchase spare parts, please visit the official
Cecotec website or contact their customer service department. Refer to the contact information provided with your
product packaging or on the official website.

© 2023 Cecotec. All rights reserved. Information in this manual is subject to change without notice.
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Cecotec Katalog 2024: Robotstøvsugere og Husholdningsapparater
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Cecotec Conga Robot Vacuum Cleaner Range and Features
Explore the advanced features and diverse models of Cecotec Conga robot vacuum cleaners,
including AI navigation, powerful suction, and multi-functional cleaning capabilities for a spotless
home.

Conga 7490 Ultimate Home X-Treme Robot Vacuum Cleaner Manual
Comprehensive instruction manual for the Conga 7490 Ultimate Home X-Treme robot vacuum
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