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1. INTRODUCTION

The X-Sense SWS51 Wi-Fi Water Sensor is designed to detect water leaks and floods, providing early warnings to help
prevent potential water damage in your home. This sensor operates as an accessory to the X-Sense SBS50 Base Station
(not included) and connects to your home's 2.4 GHz Wi-Fi network via the base station. Upon detection of water, the
sensor and base station will sound an alarm, and you will receive real-time notifications on your smartphone through the
X-Sense Home Security App.

2. PAckAGE CONTENTS

e 1 x X-Sense SWS51 Water Leak Sensor
e 1 x User Manual

o 2 x AAA Replaceable Batteries (Pre-installed)
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Figure 1: X-Sense SWS51 Water Sensor and its included accessories.

3. SETUP

3.1. Battery Installation



1. Open the battery compartment on the back of the SWS51 sensor.
2. Insert the two AAA replaceable batteries, ensuring correct polarity (+/-).

3. Close the battery compartment securely.
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Figure 2: The SWS51 sensor is powered by two replaceable AAA batteries, offering a 3-year battery life and 5-year product lifespan.

3.2. Connecting to the X-Sense SBS50 Base Station



The SWS51 water sensor requires an X-Sense SBS50 Base Station (not included) to connect to your Wi-Fi network and
the X-Sense Home Security App. Ensure your base station is already set up and connected to your 2.4 GHz Wi-Fi
network.

1. Place the SWS51 sensor near the SBS50 Base Station for initial pairing.

2. Press the test/silence/pair button on the SWS51 sensor.

3. Follow the instructions in the X-Sense Home Security App to add the new sensor. The app will guide you through
the pairing process.

4. Once paired, the sensor will communicate with the base station over a long transmission distance of up to 1,700 ft
(500 m).

Note: The SWS51 is compatible only with 2.4 GHz Wi-Fi networks (not 5.0 GHz) and does not connect directly to
the X-Sense Home Security App. It connects via the base station.
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Figure 3: The SWS51 sensor connects to the app via the base station, utilizing 2.4 GHz Wi-Fi for smart remote connectivity.

4. OPERATION

4.1. Placement



Strategically place the SWS51 water sensor in areas prone to water leaks or floods. The sensor is equipped with 2 top
sensor probes and 4 bottom sensor probes for high sensitivity. Ideal locations include:

Under sinks (kitchen, bathroom)

o Near washing machines or dishwashers

In basements or utility rooms

Near water heaters or sump pumps
Behind toilets
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Figure 4: The compact size of the SWS51 sensor allows for easy and discreet placement in various areas prone to water leaks.
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Figure 5: The SWS51 sensor features multiple probes for detecting both minor leaks and larger floods.
4.2. Leak Detection and Notifications
When the SWS51 sensor detects water, it will trigger an alarm sequence:

o The water leak sensor and the connected SBS50 Base Station will sound an alarm simultaneously at a volume of up
to 110 dB.



« A push alert notification will be sent to your smartphone via the X-Sense Home Security App.

o You can share device access with family members to ensure multiple individuals receive alerts.
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Figure 6: Real-time notifications are sent to your phone when a water leak is detected, allowing for immediate action.
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Figure 7: Both the sensor and base station emit a loud alarm (up to 110 dB) when water is detected.
4.3. Silencing the Alarm
To silence an active alarm:

o Mute the alarm directly via the X-Sense Home Security App.




o Press the silence button on the SBS50 Base Station.

« Press the silence button on the SWS51 water leak sensor itself.

5. MAINTENANCE

5.1. Battery Replacement

The SWS51 sensor uses 2 AAA replaceable batteries. When the battery level is low, you will receive a notification via the
app. Replace batteries promptly to ensure continuous protection.

—_

. Open the battery compartment.

2. Remove old batteries and dispose of them according to local regulations.
3. Insert new AAA batteries, observing correct polarity.
4

. Close the battery compartment.

5.2. Cleaning

Periodically clean the sensor probes and the exterior of the device with a soft, dry cloth. Do not use harsh chemicals or
abrasive cleaners. Ensure the probes are free from dust or debris that could interfere with detection.

5.3. Testing the Sensor
Regularly test your SWS51 sensor to ensure it is functioning correctly:

1. Place the sensor on a flat surface.
2. Apply a small amount of water (e.g., a few drops) to the sensor probes.
3. Verify that the sensor and base station alarm, and you receive a notification on your phone.

4. Dry the sensor thoroughly after testing.
6. TROUBLESHOOTING

6.1. Sensor Not Connecting to Base Station

o Ensure the base station is powered on and connected to a 2.4 GHz Wi-Fi network.

o Verify the sensor batteries are correctly installed and not depleted.

o Bring the sensor closer to the base station during the pairing process.

o Restart both the sensor (by removing and reinserting batteries) and the base station.

o Check the X-Sense Home Security App for any error messages or pairing instructions.

6.2. No Notifications on Phone

o Confirm the sensor is successfully paired with the base station and online in the app.
o Check your phone's notification settings for the X-Sense Home Security App to ensure alerts are enabled.
o Verify your phone has an active internet connection.

o Ensure the base station has a stable internet connection.

6.3. False Alarms

o Ensure the sensor probes are clean and dry. Dust or condensation can sometimes trigger false alarms.
o Relocate the sensor if it is in an area with high humidity or frequent condensation.

o Verify the sensor is placed on a stable, dry surface.



7. SPECIFICATIONS

Model Number
Power Source
Battery Life
Connectivity
Transmission Range
Alarm Volume
Water Resistance
Product Dimensions

ltem Weight

8. WARRANTY & SUPPORT

SWS51

2 x AAA Replaceable Batteries (Included)

Up to 3 years

Connects to SBS50 Base Station (2.4 GHz Wi-Fi)
Up to 1,700 ft (500 m)

Upto 110 dB

IP66 Waterproof

3.11 x 3.11 x 1.14 inches (7.9 x 7.9 x 2.9 cm)

3.17 ounces (90 g)

X-Sense provides the following for the SWS51 Wi-Fi Water Sensor:

« 60-Day Money-Back Guarantee: If you are not satisfied with your purchase, you may return it within 60 days for a

full refund.

« 5-Year Quality Warranty: The product is covered by a 5-year warranty against defects in materials and

workmanship.

o Lifetime Technical Support: Access to technical assistance for the lifespan of your product.

For further assistance, please visit the official X-Sense website or contact their customer support.

© 2024 X-Sense. All rights reserved.
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