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SAMSUNG Galaxy S23 Ultra 5G User Manual

Model: S23 Ultra 5G

Introduction Setup Operating Maintenance Troubleshooting Specifications Warranty & Support

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Samsung Galaxy S23 Ultra 5G
smartphone. It covers initial setup, operational guidelines, maintenance procedures, and troubleshooting tips. Please read

this manual thoroughly before using your device.
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Figure 1.1: Front view of the Samsung Galaxy S23 Ultra 5G smartphone.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present and undamaged. The package
typically includes the Samsung Galaxy S23 Ultra 5G device, a USB-C cable, and a SIM ejection tool.

2.2 Charging the Device

Before first use, fully charge the device using the provided USB-C cable and a compatible power adapter (sold
separately). Connect the USB-C cable to the device's charging port and the other end to a power source. The battery
indicator will show charging progress.

2.3 Inserting the SIM Card

1. Locate the SIM card tray on the side of the device.



2. Insert the SIM ejection tool into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. This device supports Dual SIM
functionality.

4. Carefully push the tray back into the slot until it clicks into place.

Figure 2.1: Side view of the device, illustrating the SIM card tray location.

2.4 Powering On and Initial Configuration

Press and hold the Power button (located on the right side) until the Samsung logo appears. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account setup, and
biometric security (Fingerprint Recognition).

3. OPERATING THE DEVICE

3.1 Basic Navigation



The Samsung Galaxy S23 Ultra 5G features a responsive touchscreen for navigation. Use gestures such as tapping,

swiping, pinching, and spreading to interact with applications and menus. The device runs on Android 14, offering an
intuitive user interface.

3.2 Camera Functions

The device is equipped with a powerful camera system, including a 200 MP Rear Facing Camera Photo Sensor
Resolution and a 12 MP Front Photo Sensor Resolution. It features 4 rear cameras and 1 front camera.
o Taking Photos: Open the Camera app and tap the shutter button.

o Expert RAW: Access Expert RAW mode for advanced photographic control and high-resolution RAW image capture.
+ Video Recording: The device supports 1080p video capture at 30 fps.

Figure 3.1: Rear view of the device, highlighting the multi-camera system.

3.3 S Pen Usage

The Galaxy S23 Ultra 5G integrates an S Pen for enhanced productivity and creativity. Remove the S Pen from its slot at



the bottom of the device to activate S Pen features, such as writing notes, drawing, and navigating the interface.

3.4 Connectivity

o 5G Network: The device supports 5G cellular technology for high-speed mobile data.
o Wi-Fi: Connect to wireless networks for internet access.
« Bluetooth: Pair with other Bluetooth-enabled devices like headphones or speakers.

o USB-C: Use the USB-C port for charging, data transfer, and connecting accessories.

4. MAINTENANCE

4.1 Cleaning Your Device

To clean the screen and body of your device, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth
with water or a screen cleaner designed for electronics. Avoid using harsh chemicals or abrasive materials.

4.2 Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new features.
Navigate to Settings > Software update to check for available updates.

4.3 Water Resistance

The Samsung Galaxy S23 Ultra 5G is designed with water resistance. However, this is not permanent and may decrease
over time with normal wear. Avoid submerging the device in water or exposing it to high-pressure water jets. If the device
gets wet, dry it thoroughly before charging or using the USB-C port.

4.4 Storage Management

Your device comes with 512 GB of internal storage. You can expand storage up to 1 TB using compatible flash memory.
Regularly manage your files and applications to maintain sufficient free space for optimal performance.

5. TROUBLESHOOTING

5.1 Common Issues and Solutions

« Device not powering on: Ensure the battery is charged. Press and hold the Power button for at least 10 seconds to
perform a forced restart.

+ Network connectivity issues: Check if your SIM card is properly inserted. Restart the device. Verify mobile data or
Wi-Fi settings.

o Battery drains quickly: Close unused applications. Reduce screen brightness. Disable unnecessary features like
GPS or Bluetooth when not in use.

o Applications freezing: Close and reopen the application. If the issue persists, clear the app's cache or reinstall it.

5.2 Factory Reset

If you experience persistent software issues, a factory reset may resolve them. This action will erase all data from your
device. Back up important data before proceeding. To perform a factory reset, go to Settings > General management >
Reset > Factory data reset.

6. SPECIFICATIONS



Feature

Brand

Model

Operating System

RAM Memory

Internal Storage
Expandable Storage
CPU Model

CPU Speed

Display Type

Screen Size

Resolution

Refresh Rate

Rear Camera Resolution
Front Camera Resolution
Battery Capacity

Battery Average Life
SIM Card Slot Count
Biometric Security
Water Resistance Level

ltem Weight

Note: Specifications are subject to change without prior notice. For the most accurate and up-to-date information, please

Detail

Samsung

Galaxy S23 Ultra 5G
Android 14

12 GB

512 GB

Up to 1 TB (Flash Memory Supported)
Snapdragon 8 Gen 2
3.36 GHz

Dynamic AMOLED 2X
6.8 Inches

1080 x 2160

120 Hz

200 MP

12 MP

5000 Milliamp Hours
26 Hours

Dual SIM

Fingerprint Recognition
Water Resistant

370 Grams

refer to the official Samsung website or product packaging.

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Samsung Galaxy S23 Ultra 5G is covered by a limited manufacturer's warranty. The terms and conditions of this
warranty are typically provided with your purchase documentation or can be found on the official Samsung website.
Please retain your proof of purchase for warranty claims.

7.2 Customer Support

For technical assistance, service, or further inquiries, please contact Samsung customer support. You can find contact
information (phone numbers, chat support, service center locations) on the official Samsung website for your region.
When contacting support, have your device model number and serial number ready.



You can also visit the Samsung Store on Amazon for additional product information and resources.

© 2023 Samsung. All rights reserved.

AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BOBTYVNQG6
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