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Nokia 55-inch 4K UHD Smart Android TV (Model
UN55GV310I) User Manual

Model: UN55GV310I

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Nokia 55-inch 4K UHD Smart
Android TV (Model UN55GV310I). Please read these instructions carefully before operating the device and
retain them for future reference.

Image 1.1: Front view of the Nokia 55-inch 4K UHD Smart Android TV.

2. SAFETY INFORMATION

Always follow basic safety precautions when using this television to reduce the risk of fire, electric shock, and
injury.
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Power Source: Connect the TV only to an AC power outlet of the specified voltage.

Ventilation: Ensure adequate ventilation. Do not block ventilation openings.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids on
the TV.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol cleaners.

Mounting: Follow instructions for wall mounting or stand installation carefully to prevent injury.

Children: Supervise children to ensure they do not play with the TV.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Nokia 55 inch (139 cm) 4K UHD Television

Remote Control (requires 2 AAA batteries, included)

Power Cable

User Manual (this document)

TV Stand components (if applicable)

4. SETUP

4.1 Attaching the Stand or Wall Mounting

Carefully place the TV face down on a soft, flat surface to prevent screen damage. Attach the stand according
to the included instructions, ensuring all screws are tightened securely. For wall mounting, use a VESA-
compatible bracket (not included) and follow the bracket manufacturer's instructions, ensuring the TV is
securely fastened to a sturdy wall.



Image 4.1: Side view of the Nokia Smart TV, showing its slim profile.

4.2 Connecting External Devices

Connect your external devices such as set-top boxes, gaming consoles, or sound systems to the appropriate
ports on the back of the TV. The TV features multiple HDMI and USB ports, as well as antenna and satellite
inputs.

Image 4.2: Rear view of the Nokia Smart TV, illustrating various connectivity ports including LAN, HDMI, Satellite, Antenna,
Audio Out, USB, and CI+ slot.

4.3 Initial Power-On and Android TV Setup

1. Connect the power cable to the TV and a wall outlet.

2. Press the power button on the remote control or the TV.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection (Wi-Fi or Ethernet), and Google account sign-in.

4. Tune your TV channels using the built-in Triple Tuner (DVB-T2 for terrestrial, DVB-S2 for satellite, DVB-
C for cable).



5. OPERATING INSTRUCTIONS

5.1 Remote Control Functions

The included remote control allows you to navigate the Android TV interface, adjust volume, change channels,
and access various smart features. The remote is backlit for ease of use in low-light conditions.

Image 5.1: The backlit remote control for the Nokia Smart TV, featuring dedicated buttons for popular streaming services like
Netflix, Prime Video, Disney+, and YouTube.

5.2 Android TV Interface

Your Nokia Smart TV runs on Android TV, providing access to a wide range of apps, movies, and shows. The
home screen displays recommended content, installed applications, and settings.



Image 5.2: The Android TV home screen on the Nokia Smart TV, showing various apps and content suggestions.

5.3 Google Assistant Voice Control

Use the built-in Google Assistant to control your TV with your voice. Press the Google Assistant button on your
remote and speak your commands to search for content, get information, or control smart home devices.



Image 5.3: A user utilizing the Google Assistant voice control feature on the Nokia Smart TV remote.

5.4 Chromecast Built-in

The TV includes Chromecast built-in, allowing you to easily cast photos, videos, and music from your
smartphone, tablet, or computer directly to the TV screen.



Image 5.4: Illustration of Chromecast built-in functionality, enabling content sharing from smartphones, tablets, and laptops to
the TV for various uses like sharing moments, entertainment, and meetings.

5.5 4K UHD Display

Experience crystal clear images with the 4K UHD resolution, offering four times the detail of Full HD. This
enhances the viewing experience for movies, shows, and games.



Image 5.5: A visual comparison demonstrating the enhanced detail and clarity of 4K UHD resolution compared to lower
resolutions.

6. MAINTENANCE

6.1 Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
specialized screen cleaner. Do not spray liquid directly onto the screen.

6.2 Cleaning the Cabinet

Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

6.3 Remote Control Batteries

Replace the AAA batteries in the remote control when its functionality diminishes. Ensure correct polarity when
inserting new batteries.

7. TROUBLESHOOTING



If you encounter issues with your TV, refer to the following common problems and solutions:

No Power: Ensure the power cable is securely connected to both the TV and the power outlet. Check if
the outlet is functioning.

No Picture/Sound: Verify that the correct input source is selected. Check cable connections to external
devices.

Poor Picture Quality: Adjust picture settings (brightness, contrast, sharpness). Ensure the signal source
is high quality.

Remote Control Not Working: Check and replace batteries. Ensure there are no obstructions between
the remote and the TV's IR sensor.

Network Connection Issues: Restart your router and modem. Reconnect the TV to your Wi-Fi network
or check the Ethernet cable connection.

Android TV Freezing: Try restarting the TV by unplugging it from the power outlet for a few minutes,
then plugging it back in.

For persistent issues, contact customer support.

8. SPECIFICATIONS

Feature Specification

Brand Nokia

Model Name Nokia 55

Item Model Number UN55GV310I (derived from product title)

Screen Size 55 Inches (139 cm)

Display Technology LED, LCD

Resolution 4K (3840 x 2160 pixels)

Refresh Rate 60 Hz

Operating System Android TV

Tuner Technology DVB-T2, DVB-S2, DVB-C

Connectivity Technology HDMI, USB, Wi-Fi, Bluetooth, Ethernet

Hardware Interface USB (Total 2), HDMI (Total 3)

Audio Output Mode Stereo

Product Dimensions (LxWxH) 2 x 170 x 100 cm (approx. 20 x 1700 x 1000 mm)

Item Weight 19.2 kg

Batteries Required Yes (2 AAA, included for remote)



Image 8.1: Energy efficiency label for the Nokia Smart TV UN55GV310I.

9. WARRANTY AND SUPPORT

Your Nokia Smart TV is covered by a manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions, including the warranty period and coverage details.
For technical support, service, or warranty claims, please contact Nokia customer service. Contact information
can typically be found on the manufacturer's website or in the documentation provided with your product.
Manufacturer: StreamView GmbH

© 2023 Nokia. All rights reserved.
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