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INTRODUCTION

Thank you for choosing the Sangcon Electric Salt and Pepper Grinder Set. This manual provides essential
information for the safe and efficient use of your new grinders. Please read these instructions carefully
before operation and retain them for future reference.

This set includes two automatic grinders designed for convenient, one-handed operation, featuring
adjustable coarseness settings and a rechargeable base.

PRODUCT OVERVIEW

The Sangcon Electric Salt and Pepper Grinder Set comes with the following components:

2 x Electric Grinders

1 x Type-C Charging Cable

1 x Charging Base

1 x Double-sided Brush Head

4 x Stickers

1 x User Manual (this document)

1 x Color Box (packaging)
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Image: The complete Sangcon Electric Salt and Pepper Grinder Set, including two grinders, charging base, USB-C cable,
cleaning brush, and packaging.

SETUP

1. Charging the Grinders

Before first use, fully charge both grinders. Place the grinders onto the charging base. Connect the Type-C
charging cable to the base and a suitable USB power adapter (not included). The LED indicator on the
base will illuminate to show charging status.



Image: Two electric grinders placed on a USB-C charging dock, connected to a wall adapter. This illustrates the charging
process.

2. Filling the Spice Compartment

To fill the grinders:

1. Twist the top section of the grinder counter-clockwise to remove it from the transparent spice
compartment.

2. Carefully pour your desired spices (e.g., salt, pepper, cloves, herbs) into the transparent
compartment. Avoid overfilling. For large spices, it is recommended to chop them into smaller pieces
before grinding.

3. Align the top section with the compartment and twist clockwise to secure it firmly.



Image: A hand using a spoon to refill the transparent spice compartment of an electric grinder with pink Himalayan salt,
surrounded by various spices in bowls.

OPERATING INSTRUCTIONS

1. Automatic One-Handed Operation

The grinders are designed for easy, one-handed operation. Simply press and hold the button located on
the top of the grinder to activate the grinding mechanism. Release the button to stop grinding.



Image: A hand holding and operating an electric grinder over a plate of steak and vegetables, demonstrating the one-
handed use.

2. Adjusting Coarseness

To adjust the grinding coarseness, locate the adjustment knob at the bottom of the grinder. Twist the knob
clockwise for a finer grind and counter-clockwise for a coarser grind. Adjust as needed for your culinary
preferences.



Image: A detailed view of the grinder's base, showing the adjustable coarseness mechanism with arrows indicating
clockwise for fine and counter-clockwise for coarse.

3. Step-by-Step Usage Overview



Image: A four-panel illustration demonstrating the complete usage cycle: 1) Charging the grinder on its base, 2) Refilling
with spices, 3) Adjusting the grinding coarseness, and 4) Pressing the switch button to dispense spices.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and performance of your grinders:

Cleaning: Regularly clean the grinder to prevent clogs and maintain performance. Use the provided
soft brush or a cloth to remove spice dust and residue. Avoid immersing the grinder in water or other
liquids. Use a damp cloth for the exterior and ensure no moisture enters the internal components. Do
not use abrasive cleaners or scouring pads, as these can cause scratches.

Storage: Store the grinders in a cool, dry place when not in use. Avoid extreme temperatures or
humidity to prevent damage.



Dishwasher Safety: The grinders are not dishwasher safe.

TROUBLESHOOTING

Grinder Not Working

If the electric grinder does not operate, the ceramic grinding core may be stuck with spice particles. To
resolve this:

1. Adjust the coarseness setting to the coarsest possible level.

2. Activate the grinder briefly to release any stuck spices.

3. If the issue persists, ensure the grinder is fully charged.

If the grinder malfunctions, stop using it and contact the manufacturer for assistance. Do not attempt to
repair or disassemble it yourself.

SPECIFICATIONS

Feature Detail

Brand Sangcon

Model Number KYMQ-27C

Material Plastic, Stainless Steel

Color Black

Operation Mode Automatic

Capacity 70 Milliliters per grinder

Item Weight 1.15 Pounds (total for set)

Package Dimensions 8.78 x 4.33 x 3.58 inches

Batteries 2 Lithium Ion batteries required (included)

Dishwasher Safe No

WARRANTY AND SUPPORT

Sangcon is committed to customer satisfaction. Your product is covered by the following:

1-Year Free Replacements: For manufacturing defects or functional issues within one year of
purchase.

30-Day Hassle-Free Returns: For eligible returns within 30 days of purchase.

Lifetime Support: Dedicated support for all inquiries related to your product.

For warranty claims, technical assistance, or any questions, please contact the Sangcon Store directly
through your purchase platform or visit the official Sangcon website.



Image: An illustration summarizing Sangcon's customer support offerings, including quick assistance, 1-year free
replacements, 30-day hassle-free returns, and lifetime support.
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5A/B, KYMQ-18B, KYMQ-18C, KYMQ-19A, KYMQ-19B, and KYMQ-19C. Learn about their
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PLATINUM Rechargeable Salt & Pepper Mill Set - Model KYMQ-15C - User Manual
User manual and instructions for the PLATINUM rechargeable salt and pepper mill set (Model
KYMQ-15C). Learn how to charge, use, adjust coarseness, and troubleshoot this stylish kitchen
grinder.
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