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INTRODUCTION

Thank you for choosing the Arama A802USB Headset. This manual provides detailed instructions to help you set up, operate, and
maintain your headset for optimal performance. Designed for clear communication in various environments, this headset features
a noise-cancelling microphone and comfortable on-ear design, ideal for home office, online classes, call centers, and conference
calls.

PACKAGE CONTENTS

Arama A802USB Headset with in-line control

USB-A Cable

PRODUCT OVERVIEW

The Arama A802USB Headset is engineered for superior call quality and comfort. It integrates wideband audio technology, Digital
Signal Processing (DSP), and a noise-cancelling microphone to deliver crisp, clear sound in noisy environments. The headset
features a lightweight, comfort-tested design with skin-friendly ear pads and an adjustable headband for extended wear.
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Figure 1: Arama A802USB Headset with its USB cable and in-line controls.

Key features include:

Noise-Cancelling Microphone: Reduces background noise for clear voice transmission.

In-line Controls: Easy access to volume adjustment, microphone mute, and speaker mute.

Comfort-Tested Design: Lightweight with skin-friendly ear pads and an adjustable headband for long-wearing comfort.

Durable Construction: Built with sturdy materials for reliability.

Wide Compatibility: Works with Windows, Mac OS, and most leading UC platforms and softphones.



Figure 2: Illustration of the noise-cancelling microphone's effectiveness in reducing background noise.

SETUP

The Arama A802USB Headset offers a simple plug-and-play setup, requiring no additional drivers for most operating systems.

1. Connect the Headset: Plug the USB-A connector of the headset into an available USB port on your PC or laptop.

2. System Recognition: Your operating system (Windows, Mac OS) should automatically detect and install the necessary
drivers. This may take a few moments.

3. Verify Audio Settings: After connection, check your computer's sound settings to ensure the Arama A802USB Headset is
selected as the default input (microphone) and output (speaker) device.

4. Adjust Headband: Gently pull or bend the headband to achieve a comfortable fit on your head. The stainless steel built-in
headband is designed for flexibility.

5. Position Microphone: Rotate the microphone boom to position the microphone near your mouth for optimal voice pickup.
The microphone is rotatable for comfortable wearing on either side.



Figure 3: Connecting the Arama A802USB Headset to a laptop.

Your browser does not support the video tag.
Video 1: Demonstrates connecting the Arama A802USB Headset to a computer and using the in-line controls for volume and mute

functions.

OPERATING INSTRUCTIONS

The in-line control unit provides convenient access to essential functions during calls or media playback.



Figure 4: Detailed view of the in-line control unit.

Microphone Mute: Press the Mic ON/OFF button to mute or unmute your microphone. A red indicator light will illuminate
when the microphone is muted.

Volume Control: Use the V+ button to increase the speaker volume and the V- button to decrease it.

Speaker Mute: Press the Speaker ON/OFF button to mute or unmute the headset speakers.

Microphone Adjustment: The microphone boom can be rotated 330 degrees to be worn on either the left or right side, and
adjusted closer or further from your mouth for optimal clarity.

Headband Adjustment: The headband is adjustable to fit various head sizes for maximum comfort.

Cable Clip: Utilize the integrated cable clip to secure the cord to your clothing, preventing tangles and ensuring freedom of
movement.

MAINTENANCE

Proper care and maintenance will extend the lifespan of your Arama A802USB Headset.



Cleaning: Use a soft, dry cloth to clean the headset and ear pads. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place when not in use. Avoid extreme temperatures.

Cable Care: Do not pull on the cable to disconnect the headset. Always grasp the USB plug firmly. Avoid sharp bends or
kinks in the cable.

Ear Pad Replacement: The skin-friendly ear pads are designed to be easily replaceable for continued hygiene and
comfort. Refer to the manufacturer's website or contact support for replacement parts.

TROUBLESHOOTING

If you encounter issues with your headset, refer to the following common solutions:

Problem Solution

No sound from headset
speakers.

Ensure the USB plug is securely connected to your computer.

Check the speaker mute button on the in-line control unit; ensure it is not activated.

Verify your computer's audio output settings to ensure the Arama A802USB Headset is selected.

Increase the volume using the V+ button on the in-line control or your computer's system volume.

Microphone is not working.

Ensure the USB plug is securely connected to your computer.

Check the microphone mute button on the in-line control unit; ensure it is not activated (red light off).

Verify your computer's audio input settings to ensure the Arama A802USB Headset is selected as the
default microphone.

Ensure the microphone boom is correctly positioned near your mouth.

Sound quality is poor or
distorted.

Adjust the volume levels on both the in-line control and your computer.

Ensure the USB connection is stable.

Test the headset on another USB port or computer to rule out port/computer issues.

Headset is uncomfortable.
Adjust the headband length to fit your head size.

Ensure the ear pads are positioned correctly over your ears.

SPECIFICATIONS

Feature Detail

Model Name A802USB

Brand Arama

Connectivity Technology Wired

Headphones Jack USB A

Noise Control Sound Isolation, Noise Cancellation (Microphone)

Compatible Devices Desktops, Laptops, Tablets

Control Type Volume Control, Mic Mute, Speaker Mute

Material Leather, Metal, Plastic

Style Modern On-Ear Black

Earpiece Shape Rounded

Form Factor On Ear



Impedance 32 Ohms

Item Weight 6.7 ounces

Cable Feature Tangle Free

Water Resistance Level Not Water Resistant

Recommended Uses Online class, Online meetings, Call center, Business office

Feature Detail

WARRANTY AND SUPPORT

The Arama A802USB Headset comes with a 24-month warranty provided by Arama.
For technical support, warranty claims, or further assistance, please visit the official Arama website or contact their customer
service. Professional technical support is available to assist you with any questions or issues.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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