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Tapo TP-Link 2K Indoor Security Camera C110P4 User
Manual

Brand: Tapo | Model: C110P4

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Tapo TP-Link 2K Indoor Security Camera C110P4. Please read this guide thoroughly to ensure proper use
and optimal performance of your device.

SAFETY INFORMATION

Always follow basic safety precautions when using this product to reduce the risk of fire, electric shock, and
injury. Keep the device away from water, high temperatures, and direct sunlight. Do not attempt to
disassemble or repair the device yourself. Refer all servicing to qualified personnel.

WHAT'S IN THE BOX

Verify that all components are present in the package:

4x Tapo C110 Camera

4x Power Adapter

Quick Start Guide

Mounting Screws

Mounting Plate

SETUP

1. Physical Installation

The Tapo C110 camera can be placed on a flat surface or mounted to a wall or ceiling using the provided
mounting plate and screws. Ensure the camera is positioned to cover the desired monitoring area.
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Image: Four Tapo C110 cameras, illustrating the product's appearance.

2. Power Connection

Connect the provided power adapter to the camera's power input port and then plug the adapter into a
standard electrical outlet. The camera will power on automatically.

3. App Download & Initial Setup

Download the Tapo app from the App Store (iOS) or Google Play Store (Android). Follow the in-app
instructions to create a Tapo account and add your C110 camera. This process includes connecting the
camera to your 2.4 GHz Wi-Fi network.



Image: A smartphone displaying the Tapo app interface with a live camera feed, demonstrating the user interface for
camera control.

OPERATING INSTRUCTIONS

1. Live View & Controls

Access the live feed of your camera through the Tapo app. You can pan and tilt the camera's view (if
applicable to your model), zoom in/out, and activate two-way audio to communicate through the camera's
built-in speaker and microphone. Use Privacy Mode to temporarily disable streaming and recording for
privacy.

2. Recording & Playback

The C110 supports continuous recording to a microSD card (up to 512GB, not included) or cloud storage via
Tapo Care subscription. Recorded footage can be accessed and played back through the Tapo app. Motion-
triggered events are highlighted for easy review.

3. Motion Detection & Notifications

The camera features advanced motion, person, and baby crying detection. Configure activity notifications in
the Tapo app settings to receive instant alerts on your mobile device when activity is detected. You can



adjust sensitivity levels and define specific detection zones.

Video: A short tutorial demonstrating how to enable and configure motion alerts within the Wansview Cloud App, including
setting detection areas and notification preferences.

4. Night Vision

The Tapo C110 is equipped with integrated IR sensors for clear night vision, allowing you to monitor your
home effectively even in low-light conditions or complete darkness.

5. Voice Control

Integrate your Tapo C110 with Amazon Alexa or Google Assistant for convenient voice control. Use simple
voice commands to view your camera's live stream on compatible smart displays.



Image: A woman using voice commands with an Amazon Echo Show device to view her baby's room camera, highlighting
the voice control feature.

MAINTENANCE

1. Cleaning

Gently wipe the camera lens and body with a soft, dry cloth. Avoid using harsh chemicals or abrasive
cleaners.

2. Firmware Updates



Regularly check for and install firmware updates through the Tapo app to ensure your camera has the latest
features and security enhancements.

3. SD Card Management

If using a microSD card, periodically check its status in the app. Format the card as needed to maintain
optimal recording performance.

TROUBLESHOOTING

Camera Offline: Check Wi-Fi connection and power supply. Restart the camera and router if
necessary.

No Notifications: Ensure activity notifications are enabled in the Tapo app and your phone's settings.
Check detection zones and sensitivity.

Recording Issues: Verify microSD card is inserted correctly and has sufficient space. Check Tapo
Care subscription status if using cloud storage.

Poor Video Quality: Ensure a stable Wi-Fi connection. Adjust video quality settings in the app if your
internet speed is limited.

SPECIFICATIONS

Feature Specification

Model Name Tapo C110P4

Video Capture Resolution 2K

Indoor/Outdoor Usage Indoor

Connectivity Protocol Wi-Fi

Power Source Corded Electric (120 Volts AC, 5 watts)

Night Vision Range 32 Feet

Storage Options MicroSD Card (up to 512GB), Cloud Storage (Tapo Care)

Compatible Devices Smartphone, Tablet, Amazon Alexa, Google Assistant

Item Dimensions L x W x H 2.66 x 2.15 x 3.89 inches

WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For detailed warranty terms and conditions,
please refer to the documentation included in your product packaging or visit the official Tapo website. For
technical support, product registration, or further assistance, please contact Tapo customer support:

Phone: (866) 225-8139

Website: myproducts.tp-link.com/us

Email: support.USA@tp-link.com

https://www.tp-link.com/us/support/
mailto:support.USA@tp-link.com
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