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Jabra Elite 4 Wireless Earbuds User Manual
Model: Elite 4 (100-99183700-98)

1. INTRODUCTION

Welcome to the user manual for your Jabra Elite 4 Wireless Earbuds. These earbuds are designed to
provide a seamless audio experience for both work and leisure, featuring an ergonomic Danish design
for all-day comfort. Key features include 4-microphone technology for clear calls, Active Noise
Cancellation (ANC) to reduce background noise, and HearThrough technology to stay aware of your
surroundings. Advanced connectivity options like Google Fast Pair, Microsoft Swift Pair, and Bluetooth
Multipoint ensure easy pairing and device switching. The Elite 4 earbuds are also water and dust
resistant, offering durability for various environments.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/jabra


Image 1.1: Jabra Elite 4 Wireless Earbuds and Charging Case. The earbuds are dark grey, with the Jabra logo visible
on each earbud and on the charging case.



Image 1.2: All-day wearing comfort. A user demonstrating the comfortable fit of the Jabra Elite 4 earbuds during daily
activities.

2. SETUP

2.1. Package Contents

Your Jabra Elite 4 package includes the following items:

Two Jabra Elite 4 in-ear earbuds

One charging case

One USB-C to USB-A charging cable

Three sets of silicon EarGels (small, medium, large), with one medium set pre-installed on the
earbuds



Image 2.1: Jabra Elite 4 package contents. This image displays all items included in the product box.

2.2. Charging

Before first use, fully charge your earbuds and charging case. The charging case provides additional
battery life for your earbuds.

Connect the USB-C cable to the charging case and a power source.

A full charge for the case takes approximately 3.5 hours.

A 10-minute fast charge provides up to 1 hour of earbud playback.

2.3. Fitting the Earbuds

For optimal sound quality and comfort, select the correct size of EarGels. Experiment with the three
provided sizes (small, medium, large) to find the best fit for your ears. A good seal is crucial for
effective Active Noise Cancellation.

2.4. Pairing

The Jabra Elite 4 offers multiple pairing options for convenience.

2.4.1. Standard Bluetooth Pairing

1. Remove the earbuds from the charging case. They will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings and select 'Jabra Elite 4' from
the list of available devices.



3. Follow any on-screen prompts to complete the pairing.

2.4.2. Google Fast Pair (for Android devices)

For Android devices running OS 6.0 or higher, Fast Pair allows for quick and easy connection.

1. Ensure Bluetooth is enabled on your Android device.

2. Open the charging case with the earbuds inside, near your Android device.

3. A pop-up notification will appear on your device. Tap to connect.

2.4.3. Microsoft Swift Pair (for Windows PCs)

For Windows PCs running Windows 10 or higher, Swift Pair simplifies the connection process.

1. Ensure Bluetooth is enabled on your Windows PC.

2. Open the charging case with the earbuds inside, near your PC.

3. A notification will appear on your PC. Click 'Connect' to pair.

Image 2.2: Fast Pair and Swift Pair connectivity. This image demonstrates the quick pairing process with compatible
devices.

2.5. Bluetooth Multipoint

The Jabra Elite 4 supports Bluetooth Multipoint, allowing you to connect to two devices simultaneously.
This enables seamless switching between, for example, your smartphone and your PC without needing



to re-pair.

Image 2.3: Seamless device switching with Bluetooth Multipoint. The earbuds can maintain connection with two
devices simultaneously.

3. OPERATING THE EARBUDS

3.1. Controls

The Jabra Elite 4 earbuds feature physical buttons and touch controls for managing audio, calls, and
sound modes. Specific functions can be customized via the Jabra Sound+ app.

Music Playback: Play/pause, skip tracks.

Call Management: Answer/end calls, reject calls.

Voice Assistant: Activate your device's voice assistant.

Volume Control: Adjust volume directly from the earbuds.

3.2. Sound Modes: ANC and HearThrough



Manage your audio environment with Active Noise Cancellation (ANC) and HearThrough technology.

Active Noise Cancellation (ANC): Reduces unwanted background noise, allowing you to focus
on your audio or calls.

HearThrough: Allows you to hear your surroundings without removing your earbuds, enhancing
situational awareness.

Image 3.1: Active Noise Cancellation (ANC). The earbuds effectively filter out background noise for an immersive
experience.

3.3. Call Functions

The Jabra Elite 4 features 4-microphone technology for clear call quality, even in noisy environments.

Microphones are strategically placed to pick up your voice while minimizing ambient sound.

Voice control is also supported for managing calls.



Image 3.2: 4-Microphone Technology. Ensures clear and distinct voice transmission during calls.

3.4. Battery Management

The earbuds and charging case provide extended listening and talk time.

Earbuds offer up to 5.5 hours of battery life with ANC activated.

The charging case extends total battery life to up to 22 hours with ANC activated, or 28 hours
with ANC deactivated.

Mono Mode: Use a single earbud while the other charges, allowing for continuous use.



Image 3.3: Battery life indication. The charging case provides significant additional power for the earbuds.

4. MAINTENANCE

4.1. Cleaning

Regular cleaning helps maintain optimal performance and hygiene.

Gently wipe the earbuds and charging case with a soft, dry, lint-free cloth.

Remove EarGels and clean them with mild soap and water, then dry thoroughly before
reattaching.

Avoid using harsh chemicals or abrasive materials.

4.2. Water and Dust Resistance

The Jabra Elite 4 earbuds are designed to be water and dust resistant, making them suitable for
various conditions, including rain. However, they are not intended for submersion in water.

Ensure the earbuds are dry before placing them back into the charging case to prevent damage.

The charging case is not water resistant.



5. TROUBLESHOOTING

If you encounter issues with your Jabra Elite 4 earbuds, try the following troubleshooting steps:

5.1. Connectivity Issues

Earbuds not connecting: Ensure earbuds are charged and within range of your device. Try
turning Bluetooth off and on again on your device.

Intermittent connection: Move closer to your device and away from potential interference
sources (e.g., Wi-Fi routers, other Bluetooth devices).

Unable to pair: Delete 'Jabra Elite 4' from your device's Bluetooth list and attempt to pair again.

5.2. Sound Quality Issues

Low volume or poor sound: Ensure EarGels are properly fitted to create a good seal. Clean any
debris from the earbud speakers.

One earbud not working: Ensure both earbuds are charged. Try resetting the earbuds by
placing them in the charging case, closing the lid for a few seconds, then reopening. If the issue
persists, a factory reset may be necessary (refer to the Jabra Sound+ app for instructions).

5.3. Battery Issues

Earbuds not charging: Ensure the charging cable is securely connected and the power source
is active. Clean the charging contacts on both the earbuds and the case.

Earbuds turning off unexpectedly: Ensure earbuds are fully charged. If they power off after a
period of inactivity, this may be a power-saving feature; check settings in the Jabra Sound+ app.

5.4. Call Quality Issues

Microphone not picking up voice clearly: Ensure the microphones are not obstructed. Try
adjusting the earbud position.

Echo or background noise during calls: Ensure ANC or HearThrough settings are appropriate
for your environment.

6. SPECIFICATIONS

Feature Specification

Model Name Elite 4

Model Number 100-99183700-98

Brand Jabra

Connectivity
Technology

Wireless (Bluetooth)



Ear Placement In-Ear

Form Factor In-Ear

Soundproofing Active Noise Cancellation

Frequency
Response

100 Hz (Note: Typically a range, this value is as provided)

Sensitivity 101 dB

Headphone
Jack

No audio jack

Control
Method

Touch, Voice Control

Special
Features

Bluetooth Multipoint, 4 Microphones, Active Noise Cancellation, Google Fast Pair,
Microsoft Swift Pair, Water Resistant, HearThrough Technology

Compatible
Devices

Android Smartphones, PC Windows 10 or later

Battery Type Lithium-ion (Rechargeable)

Earbud Battery
Life

Up to 5.5 hours (with ANC)

Total Battery
Life (with case)

Up to 22 hours (with ANC), 28 hours (without ANC)

Charging Time
(Case)

Approx. 3.5 hours

Fast Charge 10 minutes for 1 hour playback

Water
Resistance
Level

Water and Dust Resistant

Material Plastic

Item Weight 42.6 Grams

Color Dark Grey

7. WARRANTY AND SUPPORT

7.1. Manufacturer's Warranty

The Jabra Elite 4 earbuds come with a 2-year manufacturer's warranty. To activate and manage your
warranty, product registration is required via the Jabra Sound+ app.



7.2. Jabra Sound+ App

The Jabra Sound+ app is your companion for the Elite 4 earbuds, offering:

Product registration for warranty.

Customization of sound profiles and controls.

Firmware updates.

Access to detailed user guides and troubleshooting tips.

For further assistance, please refer to the support section within the Jabra Sound+ app or visit the
official Jabra support website.

© 2025 Jabra. All rights reserved.
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