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Motorola Cordless Telephone S1001 User Manual

Model: S1001

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Motorola S1001 Cordless Telephone. Please read this manual carefully to ensure proper use and to take full
advantage of all features.

The Motorola S1001 is designed for clear communication and convenience, offering features such as customizable
ringer melodies, intercom functionality, and call transfer capabilities between handsets. It also supports Caller ID and
Call Waiting features to enhance your calling experience.

2. SETUP

Follow these steps to set up your Motorola S1001 Cordless Telephone:

1. Unpack the Contents: Carefully remove all components from the packaging. Ensure you have the handset,
base unit, power adapter, and telephone line cord.

2. Connect the Base Unit:
o Connect one end of the telephone line cord to the TEL LINE jack on the base unit.
o Connect the other end of the telephone line cord to your telephone wall jack.
o Connect the power adapter to the DC IN jack on the base unit.

o Plug the power adapter into a standard electrical outlet.

3. Install Handset Batteries: Open the battery compartment on the back of the handset and insert the
rechargeable batteries (if not pre-installed), observing the correct polarity. Close the compartment.

4. Charge the Handset: Place the handset on the base unit's charging cradle. Ensure the handset is properly
seated and the charging indicator (if available) illuminates. Allow the handset to charge for at least 12-16
hours before initial use to ensure full battery capacity.
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An image showing the Motorola S1001 cordless telephone, featuring a pink and white handset docked in its matching pink and white
charging base. The handset has a digital display and a numeric keypad.

3. OPERATING INSTRUCTIONS

This section details the basic operations of your Motorola S1001 Cordless Telephone.

3.1 Making and Receiving Calls

o To Make a Call:
a. Press the TALK button or lift the handset from the base.



b. Dial the desired phone number using the numeric keypad.

c. Press the END button or place the handset back on the base to end the call.

» To Receive a Call:
a. When the phone rings, press the TALK button or lift the handset from the base.

b. Press the END button or place the handset back on the base to end the call.

3.2 Caller ID and Call Waiting

The Motorola S1001 supports Caller ID and Call Waiting features, provided these services are subscribed to
through your telephone service provider.

o Caller ID: When a call comes in, the caller's number (and name, if available) will be displayed on the handset
screen before you answer.

o Call Waiting: If you are on a call and another call comes in, you will hear a tone. The new caller's information
may appear on the screen. Consult your service provider for instructions on how to switch between calls.

3.3 Intercom and Call Transfer
If you have multiple handsets registered to the same base unit, you can use the intercom feature or transfer calls
between them.
o Intercom: To call another handset, press theINTERCOM button (or equivalent, refer to handset specific
button layout) and select the desired handset number.

o Call Transfer: During an external call, you can transfer it to another handset. Typically, this involves pressing
a TRANSFER or INTERCOM button, dialing the target handset, and then hanging up once the other handset
answers.

3.4 Ringer Melodies

Your phone comes with several pre-set ringer melodies. You can usually change the ringer melody through the
handset's menu settings. Navigate to 'Settings' or 'Ringer Options' to select your preferred melody.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your telephone.
» Cleaning: Use a soft, slightly damp cloth to clean the handset and base unit. Do not use harsh chemicals or
abrasive cleaners.

« Battery Care:
o Only use the specified rechargeable batteries.
o Avoid exposing batteries to extreme temperatures.

« If the phone will not be used for an extended period, remove the batteries from the handset.

« Placement: Place the base unit in a central location, away from large metal objects, other electronic devices,
and direct sunlight to ensure optimal range and signal quality.

5. TROUBLESHOOTING

If you encounter issues with your Motorola S1001, refer to the following common problems and solutions:



Problem

No dial
tone

Handset
not
charging

Poor
sound
quality /
Static

Caller ID
not
displaying

Possible Cause

Telephone line cord is loose or
disconnected.

Handset not properly seated in
cradle; power adapter
disconnected.

Handset is out of range;
interference from other
electronic devices.

Caller ID service not
subscribed; feature not
enabled.

Solution

Ensure the telephone line cord is securely connected to both the
base unit and the wall jack.

Reseat the handset in the cradle. Check if the power adapter is
securely plugged into the base unit and the electrical outlet.

Move closer to the base unit. Relocate the base unit away from
other electronic devices (e.g., Wi-Fi routers, microwaves).

Contact your telephone service provider to ensure Caller ID
service is active. Check handset settings to ensure Caller ID
display is enabled.

If the problem persists after trying these solutions, please refer to the Warranty and Support section for further

assistance.

6. SPECIFICATIONS

Key technical specifications for the Motorola S1001 Cordless Telephone:

o Telephone Type: Cordless

o Power Source: Corded Electric (for base unit)

o Dialer Type: Single Keypad

Caller Identification: Yes

« Manufacturer: Motorilla

Date First Available: 31 January 2023

7. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
visit the official Motorola support website. Keep your proof of purchase for warranty claims.

If you require technical assistance or have questions not covered in this manual, please contact customer support

through the following channels:

« Online Support: Visit the official Motorola support website for FAQs, troubleshooting guides, and contact

forms.

o Phone Support: Refer to your product packaging or the Motorola website for regional customer service

phone numbers.
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AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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