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Jebao Jecod PP-388 Submersible Fountain Pond Pump User
Manual

Model: PP-388 | Brand: Jecod

1. PropucT OVERVIEW

The Jebao Jecod PP-388 is a submersible water pump designed for use in fountains and ponds. It is fully functional with a
transformer and power cord, requiring only a standard electrical outlet for operation. This pump is engineered for quiet and

efficient performance, making it suitable for various water circulation needs.
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Image: The Jebao Jecod PP-388 submersible pump, showcasing its compact black design with a grated intake and outlet nozzle.

2. SAFETY INFORMATION

Please read and understand all safety instructions before operating the pump. Failure to follow these instructions may result
in electric shock, fire, or serious injury.

o Always disconnect the pump from the power supply before handling, installing, or performing any maintenance.

Ensure the power outlet is a grounded, three-prong outlet. Do not remove the grounding prong.
« Do not operate the pump if the power cord or plug is damaged. Contact qualified personnel for repair or replacement.

o Do not run the pump dry. Ensure the pump is fully submerged in water before connecting to power.

Keep children and pets away from the pump and water feature during operation.



o This pump is designed for fresh water use only. Do not use with flammable liquids or corrosive chemicals.

3. Package CONTENTS
Verify that all items are present in the package:

e Jebao Jecod PP-388 Submersible Pump
e Power Cord with Transformer

e Two Tube Connectors (1/2" and 5/16" diameter)

Image: The Jebao Jecod PP-388 pump shown alongside its integrated power cord and plug, illustrating the complete unit.



4. SPECIFICATIONS

Feature Detail
Model PP-388
Power Input AC 110-220VAC 60Hz
Power Consumption 12W
Maximum Flow Rate 198 GPH (Gallons Per Hour)
Maximum Head Lift 58 inches
Outlet Diameter 1/2 inch
Dimensions (L x W x H) 27"x2"x2.5"
Material Plastic
Style Submersible
Iltem Weight 8.47 Ounces
5. SETUP

Follow these steps to set up your Jebao Jecod PP-388 pump:

1.
2.

Choose Location: Place the pump in the deepest part of your fountain or pond, ensuring it is fully submerged.

Attach Tubing: Select the appropriate tube connector (1/2" or 5/16" diameter) for your tubing. Attach the connector
firmly to the pump's outlet nozzle. Use pliers if necessary for a secure fit.

. Connect Tubing: Connect your fountain or pond tubing to the attached connector. Ensure a tight seal to prevent

leaks.

. Position Pump: Place the pump securely at the bottom of your water feature. The suction cups on the base of the

pump can help secure it to a smooth surface.

. Route Power Cord: Carefully route the power cord to a grounded electrical outlet, ensuring it does not create a

tripping hazard and is protected from damage.



Image: The Jebao Jecod PP-388 pump with one of its tube connectors attached to the outlet, demonstrating how to prepare it for

tubing connection.

6. OPERATING INSTRUCTIONS
Once the pump is set up and fully submerged:
1. Fill Water Feature: Ensure your fountain or pond is filled with water to the appropriate level, completely covering the
pump.

2. Connect to Power: Plug the pump's power cord into a grounded electrical outlet. The pump will begin operating
immediately.

3. Adjust Flow Rate (if applicable): Some models may feature an adjustable flow rate switch. If present, locate this
switch on the pump body and adjust it to achieve your desired water flow.

4. Monitor Operation: Observe the pump's operation to ensure water is flowing correctly and there are no unusual
noises.



Adjustable

Water Flow Rate
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Max flow rate:
400GPH(1500L/H)

Max lift height:
6.56ft/2m

Anti-dry Safety
Protection
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Image: A graphic illustrating the concept of adjustable water flow rate for a pump, showing water being propelled upwards, indicating
control over the output.

7. MAINTENANCE
Regular maintenance ensures optimal performance and extends the life of your pump:

« Disconnect Power: Always unplug the pump before performing any maintenance.

« Clean Intake Screen: Periodically remove the intake screen and clean any debris, algae, or sediment that may have
accumulated. A clogged screen reduces pump efficiency.

« Clean Impeller: If the pump's flow rate decreases, the impeller may be clogged. Remove the impeller cover (refer to
pump diagram if available) and carefully clean the impeller and its housing.

« Winterization: In freezing climates, remove the pump from the water feature before the first frost. Clean it thoroughly
and store it in a dry, frost-free location.



o Check Cord: Regularly inspect the power cord for any signs of damage or wear.

8. TROUBLESHOOTING

Refer to the table below for common issues and their solutions:

Problem

Pump does
not run

Low water
flow

Pump is noisy

Pump stops
intermittently

Possible Cause

No power; Clogged impeller; Damaged motor

Clogged intake screen/impeller; Kinked tubing;
Insufficient water level

Debris in impeller; Pump not fully submerged;
Pump vibrating against surface

Overheating due to low water level or debris;
Power fluctuations

9. WARRANTY AND SUPPORT

Solution

Check power connection; Clean impeller; Contact
support if motor is damaged

Clean screen/impeller; Straighten tubing; Add water
to feature

Clean impeller; Ensure full submersion; Reposition
pump or use dampening material

Check water level and clean pump; Ensure stable
power supply

This Jebao Jecod PP-388 pump comes with a standard manufacturer's warranty against defects in materials and

workmanship. Please retain your proof of purchase for warranty claims.

For technical support, troubleshooting assistance, or warranty inquiries, please contact your retailer or the manufacturer

directly. Contact information can typically be found on the product packaging or the manufacturer's official website.

Note: Unauthorized repairs or modifications will void the product warranty.

© 2025 Jecod. All rights reserved.
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