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TOSHIBA Fully Automatic Washing Machine
10kg AW-10GM3 Instruction Manual

Model: AW-10GM3

1. INTRODUCTION

Thank you for purchasing the TOSHIBA AW-10GM3 Fully Automatic Washing Machine. This manual
provides essential information for the safe and efficient use of your appliance. Please read it thoroughly
before operation and keep it for future reference.
This washing machine features a large 10kg capacity for bulk washing and large items like blankets. It offers
powerful washing action with a large wash tub and circulating water flow for thorough cleaning. The easy-to-
use detergent case for powder detergent and softener is removable for simple cleaning. The glass top
design is flat for easy wiping and uses scratch-resistant tempered glass.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury.

Ensure the power cord is securely plugged into a grounded outlet.

Do not operate the washing machine if it is damaged or malfunctioning.

Keep children and pets away from the appliance during operation.

Do not wash items that are flammable or contain flammable substances.

Always turn off and unplug the appliance before cleaning or performing maintenance.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your washing machine. Please ensure
adequate space and correct connections.
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3.1 Space Requirements

Ensure sufficient space around the washing machine for ventilation and access. An additional 10cm width is
recommended for various entry points like doorways, stairs, and elevators during transport and installation.

Image: Diagram illustrating the required installation space, indicating that an additional 10cm width is needed for various
entry points like doorways, stairs, and elevator.

3.2 Water Supply and Drain Connections

Connect the water supply hose to a cold water tap and the washing machine's water inlet. Ensure all
connections are tight to prevent leaks. The drain hose should be securely placed into a drain pipe or
laundry tub, ensuring it is not kinked or blocked.

3.3 Protective Cover

A protective cover is included with the product. This cover is useful when installing the washing machine on
a raised waterproof pan, helping to prevent hands or feet from accidentally entering the space beneath the
machine.



Image: Diagram showing the protective cover for the washing machine, useful when installing on a raised waterproof pan.

4. OPERATING INSTRUCTIONS

4.1 Loading Laundry

The AW-10GM3 has a large 10kg capacity, allowing you to wash a significant amount of laundry at once.
For best results, do not overload the machine. Distribute clothes evenly in the tub.



Image: Two laundry baskets filled with clothes, illustrating the large 10kg capacity of the washing machine, suitable for bulk
washing.

4.2 Adding Detergent and Softener

The washing machine features an easy-to-use dispenser for both powder detergent and fabric softener.
Add the appropriate amounts to their designated compartments before starting a wash cycle.

4.3 Control Panel Overview

The control panel features push-buttons for selecting various functions and cycles. The flat glass top design
is not only aesthetically pleasing but also easy to wipe clean.



Image: Close-up view of the washing machine's control panel and glass top design.

4.4 Wash Cycles

The available cycle options include:

Normal: For everyday laundry.

Rinse: An additional rinse cycle.

Tub Wash: For cleaning the washing machine tub.

Spin: For draining water and spinning clothes.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the life of your washing machine.

5.1 Cleaning the Lint Filter

The cassette-type lint filter is designed for easy removal and cleaning. Regularly remove accumulated lint to
maintain washing efficiency and prevent blockages.



Image: Cassette-type lint filter, designed for easy removal and cleaning.

5.2 Tub Cleaning

Utilize the dedicated 'Tub Wash' cycle to clean the stainless steel tub and prevent mold and odor buildup. It
is recommended to perform this cycle periodically.

5.3 Detergent Dispenser

The detergent and softener dispenser is removable for easy cleaning. Rinse it regularly to prevent residue
buildup.

5.4 Exterior Cleaning

Wipe the exterior, especially the glass top, with a soft, damp cloth. The tempered glass is scratch-resistant
and easy to clean.

6. TROUBLESHOOTING

If you encounter any issues with your washing machine, please refer to the following common solutions
before contacting customer support.



Machine does not start: Check if the power cord is properly plugged in and if the water supply is
turned on. Ensure the lid is closed securely.

Water leakage: Verify that the water supply and drain hoses are correctly connected and tightened.
Check for any kinks in the hoses.

Unusual noise/vibration: Ensure the machine is level and stable. Check if laundry is evenly
distributed in the tub. Remove any foreign objects from the tub or filter.

Poor washing results: Do not overload the machine. Use the correct amount of detergent for the
load size and water hardness. Clean the lint filter.

If the problem persists, please contact customer support.

7. PRODUCT SPECIFICATIONS

Detailed specifications for the TOSHIBA AW-10GM3 washing machine:

Image: Detailed dimension diagram of the washing machine.

Feature Specification

Brand TOSHIBA



Model Number AW-10GM3(W)

Product Type Fully Automatic Washing Machine

Capacity 10 kg

Color Pure White

Product Dimensions (D x W x H) 63.9 cm x 62.2 cm x 105.2 cm

Item Weight 42 kg

Material Steel

Washing Machine Drum Material Steel

Access Location Top

Opening Position Top

Finish Stainless Steel

Control Type Push Button

Operation Mode Fully Automatic

Voltage 100 Volts (AC)

Cycle Options Normal, Rinse, Tub Wash, Spin

Detergent Dispenser Options Powder Detergent and Softener

Included Components Drain Hose, Water Supply Hose, Power Cord

Estimated Washing Time Approx. 53 minutes

Standard Water Level 72-48L / 28L (Manual)

Standard Water Consumption Approx. 138L (at 15L/min water supply)

Power Consumption (50/60Hz) Washing: 390W / 460W

8. WARRANTY INFORMATION

This product comes with a 1-year warranty from the date of delivery. The delivery receipt is required for
warranty claims. The warranty is valid only for use within Japan.

9. CUSTOMER SUPPORT

For technical assistance, service, or inquiries regarding your TOSHIBA washing machine, please contact
your local TOSHIBA customer service center or authorized dealer.
Please have your model number (AW-10GM3) and purchase information ready when contacting support.
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