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Model: DG11D1-02 | Brand: Azwok

INTRODUCTION

This manual provides instructions for the Azwok DG11D1-02 Replacement Remote Control, designed for use with various
Kelon air conditioner models, including RIH-2667, RIH-3267, and RIH-6867. This high-quality replacement remote is
ready for immediate use without any programming required. Simply install the batteries, and it will function as a direct
substitute for your original or faulty remote control.

SETUP

Battery Installation

The DG11D1-02 remote control requires two (2) AAA batteries (not included). Follow these steps to install them:

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside
the compartment.

4. Slide the battery compartment cover back into place until it clicks securely.
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Image: Rear view of the remote control with the battery cover open, illustrating the battery insertion process.

Once batteries are installed, the remote is ready for immediate use with compatible air conditioner models.

OPERATING INSTRUCTIONS

The DG11D1-02 remote control provides intuitive access to your air conditioner's functions. Ensure there is a clear line of
sight between the remote and the air conditioner's receiver.





Image: Front view of the DG11D1-02 remote control, displaying its layout and buttons.

Key Functions:

Power Button (Yellow): Turns the air conditioner ON or OFF.

MODE Button: Cycles through operating modes (e.g., Cool, Heat, Fan, Dry, Auto).

FAN Button: Adjusts fan speed (e.g., Low, Medium, High, Auto).

Temperature Up/Down Arrows: Increases or decreases the set temperature.

SWING Button: Controls the vertical swing of the air conditioner's louvers.

TIMER Button: Sets the timer for automatic ON/OFF operations.

SLEEP Button: Activates or deactivates the sleep mode for comfortable night operation.

SUPER Button: Activates rapid cooling or heating for quick temperature changes.

SMART Button: Engages intelligent mode for automatic settings based on room conditions.

MAINTENANCE

To ensure the longevity and optimal performance of your remote control, follow these maintenance guidelines:

Cleaning: Wipe the remote control regularly with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or the display dims.
Always replace both batteries at the same time.

Storage: If the remote will not be used for an extended period, remove the batteries to prevent leakage and
damage. Store in a cool, dry place.

Avoid Exposure: Keep the remote away from direct sunlight, extreme temperatures, and high humidity. Do not
drop the remote or expose it to strong impacts.

TROUBLESHOOTING

If you experience issues with your DG11D1-02 remote control, consider the following common solutions:

Remote not responding:

Check if the batteries are inserted correctly with the correct polarity.

Replace old or depleted batteries with new AAA batteries.

Ensure there is no obstruction between the remote control and the air conditioner's receiver.

Verify that you are within the effective operating range (up to 10 meters).

Air conditioner not responding to specific buttons:

Clean the remote's infrared emitter (the small LED at the front) and the air conditioner's receiver window.

Ensure the remote is pointed directly at the air conditioner.

Remote display is dim or blank:

This typically indicates low battery power. Replace the batteries.

If the issue persists after trying these steps, please refer to the Warranty and Support section for further assistance.

SPECIFICATIONS



Feature Detail

Brand Azwok

Model Name DG11D1-02

Model Number AU-DG11D1-02-KL001

Compatible Devices Kelon Air Conditioners (RIH-2667, RIH-3267, RIH-6867)

Connectivity Technology Infrared

Power Source Battery

Battery Type 2 x AAA (Alkaline recommended)

Batteries Included No

Operating Range Up to 10 meters

Product Dimensions 21 x 5 x 1.5 cm

Item Weight 50 grams

Special Feature No programming required

WARRANTY AND SUPPORT

This Azwok DG11D1-02 Replacement Remote Control comes with a 12-month replacement warranty from the date of
purchase. Returns are accepted for refund or exchange if the remote does not function with your specified devices.

For any questions regarding compatibility, troubleshooting, or warranty claims, please do not hesitate to contact our
customer support. We are committed to assisting you in finding the correct remote control and resolving any issues you
may encounter.

Please have your product model number (DG11D1-02) and details of your air conditioner model ready when contacting
support for faster assistance.

© 2025 Azwok. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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